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 USING OF STANDARDIZED AND NON-STANDART PHRASEOLOGY IN AVIATION.

This article deals with non-standard phraseology, which is sometimes adopted unilaterally by national or local air traffic services in an attempt to alleviate problems; however, standard phraseology minimises the potential for misunderstanding.

As the world becomes more and more “global”, language becomes a key factor in the efficiency of Pilot - Air Traffic Control (ATC) communications. Language and communication issues are very important because a miscommunication could potentially lead to a dangerous situation without any of the involved stakeholders being aware. The use of standardized phraseology is one of the most important factors involved in the process of communication. It provides for quick and effective communication allowing us to overcome differences in language and at the same time reducing the opportunity for misunderstanding. Ambiguous or non-standard phraseology is a frequent causal or contributory factor in aircraft accidents and incidents. The International Air Transport Association (IATA), together with the International Federation of Air Line Pilots' Associations (IFALPA) and the International Federation of Air Traffic Controllers’ Associations (IFATCA), has jointly prepared an on-line survey regarding communication issues, focusing on the non-use of ICAO standard phraseology. Separate surveys for both airline Pilots and Air Traffic Controllers were prepared to collate the lessons learned in the area of communications. The survey questionnaires were prepared and set-up so that participants could easily respond via a survey engine website on the internet. The use of “Aviation English” was explicitly excluded from the report as this issue has been managed through other venues. The surveys were designed to identify areas where established phraseology, or local phraseology, has been, or has the potential, to be misunderstood. Regional differences and analyses were made using the IATA regions, as shown in
Aviation has enjoyed numerous advances in aerodynamics, power plant efficiency and reliability, flightdeck automation, and navigation systems. However, ATC/aircraft communications have changed little over the years, and still exhibit the age-old limitations of natural and human-made interference that can distort messages, difficulties with language barriers, and the problems of pronunciation and phraseology. At the same time, the volume of ground-to-air (ATC/aircraft) communication has increased dramatically because of the remarkable increase in air traffic. Satellite links and discrete communication technology promise communications solutions for the future-until then, aviation is forced to deal with the communications status quo. One of the greatest problems inherent in voice communications today is the use of non-standard phraseology.
Of the many factors involved in the process of communication, phraseology is perhaps the most important because it enables us to communicate quickly and effectively despite differences in language and reduces the opportunity for misunderstanding.

Aviation English is the highly specialized language and sequences used by pilots, air traffic control, and other aviation personnel and it focuses on a particular pronunciation, vocabulary, grammatical structure, and discourse styles that are used in specific aviation-related contexts. The language used by pilots and air traffic controllers during radiotelephony communication can be categorized into two types: standard phraseology, and plain language repertoire. Standard phraseology is the specialized phrasing commonly used by the aviation community to effectively communicate, and plain language is a more normal language used in everyday life.
Many non-native English speaking pilots and air traffic controllers learn English during their flight training and use it in a highly practical level while safely operating an aircraft and maintaining the safety of airspace, which can be highly stressful.
Below we can see a fun list of standard and. Non-standard phrases. Standard American English is an ever-evolving entity, and experts disagree on many aspects of what is “correct,” and as a result, many of us use slightly different spellings for the same words. Dictionaries and textbooks vary when it comes to standards of usage, and it is often up to the writer to determine which rules of grammar to follow.

But when it comes to word choice, should use toward or towards? Cannot or can not? If you’re like most writers, you turn to the dictionary and discover that towards is listed as a “variant,” which leads you to believe it is “nonstandard.” What does that mean? Is it correct or not? Does that help you to know how to spell it? Dictionaries list non-standard words to indicate that they are commonly used but are not necessarily correct.

We’ll also find jargon and colloquialisms in the dictionary, but wouldn’t use the word “ain’t” in  personal essay just because it’s in the dictionary. (Naturally, it can be used in dialogue.) In other words, err on the side of standard usage.

Standard American English is “substantially uniform and well-established by usage in the speech and writing of the educated and widely recognized as acceptable” according to Merriam-Webster. Based on that definition, we have put together the following list of standard and nonstandard words and phrases.

	Standard
	Non-standard

	a lot
	alot

	all right
	alright

	anyway
	anyways

	considered to be
	considered as

	in comparison to
	in comparison with

	in contrast to
	in contrast with

	somewhat
	kind of

	regarded as
	regarded to be

	regardless
	rregardless

	would have
	would of

	might have
	might of

	in regard to
	in regards to

	should have
	should of

	thus
	thusly

	use
	utilize


Standard phraseology reduces the risk that a message will be misunderstood and aids the read-back/hear-back process so that any error is quickly detected. Ambiguous or non-standard phraseology is a frequent causal or contributory factor in aircraft accidents and incidents.

Where non-standard phraseology is introduced after careful consideration to address a particular problem, it can make a positive contribution to flight safety; however, this must be balanced with the possibility of confusion for pilots or ATCOs not familiar with the phraseology used.
Conclusions
Therefore non-standard phraseology, which is sometimes adopted unilaterally by national or local air traffic services in an attempt to alleviate problems; however, standard phraseology minimises the potential for misunderstanding.
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