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OcoOHUCTICHO-OPIEHTOBaHI METOAM HaBYaHHS
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creating things, using tools and
moving around.

(Hot potatoes); playing with animation
and video production; virtual worlds

Musical/Rhythmic learners enjoy
seeing and hearing patterns,
choosing or composing music.

video and audio recorders, animation,
music generation software, interactive
books with audio, etc.

Intrapersonal learners are good at
setting a goal and working toward
it independently.

Internet research and problem solving
software (Webquests); word
processing; multimedia; blogs

Interpersonal learners are good at
group working, doing peer editing
and coordinating activities.

blogs, forums, Wiki; word processing;
e-mails, social networks; group
projects (Webquests, PowerPoint)

IVAN OSTROUMOV
Ph.D., dotsent

NATALIIA KUZMENKO
assistant

National Aviation University

CLASSROOM SUPPORT SERVICE IN LEARNING PROCESS

Nowadays training methodology is changing very fast. New modern
learning approaches has been developed and integrate in global learning
process. All new features of learning oriented and directed into increasing
of speed of education process and making level of users knowledge wider.
The primary requirements for any learning facility is to provide condition
which will be result in forming some new individual knowledge of user
and give good mental training to create possibility of user to use all new
individual knowledge to find the way to make clear some task which will
be faced before users. But the best final study result is to prepare users to
give them possibility to work out of rules which means that they should
work not in general tasks, but try to make clear more complicated tasks
that they don’t have enough ability to do that in fact yet. Of course new
knowledge of user of education will be result of learning process
(professional level of learning material, learning and teaching tools design,
learning process structure facility) and user facilities (mental user
characteristic, motivation).

Face to face, principle of educational structure has been the most
fruitful for learning facility for many years. Classroom lesson is the one of
the useful in user-tutor interrogation. It is because during classroom lesson
user takes a part of tutor show which tries to involve user to feel and live
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though the specific subject of lesson. Level of subject feeling is a result of
tutor experience level and subject of material quality. Addition to that
classroom show initiate different information flows to user which usually
mixes different types of memory: visual, audial and tactical. All incoming
information flows to user should to make user to understand key points of
lesson independent of the user mental type. In this case classroom lesson is
oriented into different mental types of users and will make possible to give
approximately the same level of knowledge, which also depends on
learning ability of person.

Classroom activity is not only single way of preparing user
knowledge ability. In learning process user should meet some problems
face to face and should try to use all new knowledge to make them clear.
Also during that user should try to feel problem by himself. In some cases
user should work under some parts of information that needs more time for
learning from user. That is why classroom learning process should be
mixed with self-study activity. Volume of self-study have to be equal to
some part of classroom activity and calculated according to mental
possibility of user. Classroom lesson and self-study activity will produce
the best study result by changing different mind activity and will help to
use new knowledge in different memory levels.

Nowadays computer based technology helps to support learning
activities through different ways. The most valuable task of computer
based support is to organize learning process and give users tools to
information management. These systems are known as classroom support
service (CSS). During the education user has to use different study
materials, but usually it needs too many materials that hold necessary
information. That is why software have to provide intellectual and well
organized information management module which is the core of easy
navigation. Also users have got different level of knowledge, logic and
mental activity. Therefore interface of this information management
module has to recognize user facility and automatically configuration
software ability to speed up learning.

In technical aspects CSS may be designed as off-line (self-packed) or
has been grounded under net-based technologies. Internet-based services
are the most useful today, because their usage makes study easy
everywhere. Users do not need to be close with some specific computer or
laptop. Today cross-platform technology shares study process into
different electronic devices such as tablet, cell phones, eBooks, navigators
and many others. All of that erase time learning limits. Users can study
everywhere and every when. Different standards try to realize unique
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approach to make systems with the same study material structure that helps
users in easy orientation at basic operational functionality.

According to study activity, CSS has to support all tasks of
classroom lessons and gives guidelines for self-study organize. Impact of
CSS during classes are sharing study materials, knowledge control or
testing, student —teacher interaction, sharing additional information,
personal tasks and competition support, virtual working place (next step of
virtual blackboard), team work and many others. For example, it can
provide remote access for users outside of class, which did not join
meeting. The CSS for self-study activity support is the other hand. Self-
study activity of user is the most difficult part of learning structure,
because it should give tasks oriented into different mental levels of users
and different level of input knowledge.

All the mention above makes CSS a unique tool to achieve the main
goals of learning.

JIOPA BEPBEHEILb
IIOIL.

JIIOJIMUJIA 30LLEHKO
CT. BUKIJI.

KuiBcbkuii HaI{lOHAIEHUN
TOPTrOBEIbHO-CKOHOMIUHU
YHIBEpCUTET

OCOBUCTICHO-OPIEHTOBAHI METO/IMU HABUAHHSA
THO3EMHOI MOBHM NPO®ECIMHOI'O CIIPSIMYBAHHS
CTYIAEHTIB-MATI'ICTPIB

HapuanHs CTyAeHTIB MaricTpiB 1HO3eMHIA MOBI — M€ BIAXiA BiA
TPagUIIMHUX METOIB, a caMe: YUTAaHHS — MEPEKIal, TUTaHHSI — BIIIOBIII.

YcmimHicTh HaBYaHHA TPOQPECIHHO CHPSIMOBAHOTO AHTJIOMOBHOTO
JajIorTy — MOHOJIOTY 3aJIeKHUTh BiJl 0araTb0X YMHHUKIB, Y TOMY YMCHI 1 Bij
TOTO, SK TIOCTaBJIC€HE 3aBJIaHHSA, SIK OpPraHi30BaHWN MaTepial, 4H
CHIBBIAHOCHUTHCS BiH 13 CUCTEMOIO YCTAHOBOK, 1HTEHI[IH, MOTPed 1 MOTUBIB
CTYJICHTIB.

MotuBu — 1me motpedbu misutbHOCTI. OCHOBHHUMH MOTHBAMH [0
BHUBUYCHHSI 1HO3EMHHUX MOB € YCBIJJOMJICHHSI CTYJE€HTaMHU CIIPOMOXHOCTI
BUpIITYBaTH MPO(dEciiiHl 3aBIaHHA y MPOIECi IHIIOMOBHOI MisSTBHOCTI.
Tomy BaxauBUM eneMeHTOM (OpPMYBaHHS MOTHBAILIMHOI OCHOBHU
HAaBUYaHHS € 3aJyYeHHsS CTYACHTIB B aKTHBHY MIsJIbHICTh, HAJaHHS iM
MOXJIMBOCTI JIEMOHCTPYBAaTU CBOE PO3yMIHHS NMpodeciiHux i1eu, (haxTis,
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