MeToau4yHi pekoMeHAAIlil 10 BUBYEHHS HABYAJIbHOI JUCIHUILIIHA
«Jli;10Ba aHIJIiCbKa MOBa)
JJIS CTYAEHTIB 3204HOI GOPMHU HABYAHHA

MeToro BHKJIQNaHHS JUCHMIUIIHA € OBOJIOAIHHSA CTYJACHTOM JiJIOBOIO
aHTJINACHKOI0 MOBOIO SIK 3aCO0OOM JIIOBOTO CIIJIKYBaHHS Ha MpodeciiiHoMy piBHI,
aHaJI130M €KOHOMIYHO1 CUTYaIlli Ta €KOHOMIYHOT JAISJILHOCTI B CBITI, O3HAMOMIICHHS 31
CBITOBUM JIOCBIZIOM 1 JOCSATHEHHSMH B Tajy3l €KOHOMIKH, HAayKH Ta TEXHIKU IS
MOJAIBIIION0 BUKOPUCTAHHS 1X B CBOIM NPAKTUYHIA JiSJIHOCTI, IOJQIBIIHAMA
PO3BUTOK KOMYHIKaTUBHUX 3710HOCTEH CTyAeHTa, HOro Iam’sTi, JIOT1YHOTO
MUCJICHHS, BOJBOBHUX SKOCTEHM, 3110HOCTEM BHpINIyBaTH II€BHI MpoOJIeMU Ta
3aBJaHHA COLIAJILHOI qISJIBHOCTI.

3aBIaHHSAMY BUBUYCHHS HaBYAIBHOI JUCIHUILTIHH €:

— (¢opMyBaHHS B CTYACHTIB 0a30BUX aAHIJIOMOBHUX KOMYHIKaTUBHHX
KOMIICTCHITIH;

— YIOCKOHAJICHHS HABHYOK YMIHHS KOPHCTYBATHCS MOBOIO I JTOCSTHCHHS
neBHUX (YHKITIOHATBHUX LIJICH B 3aJIEXKHOCTI B1J] OCOOJIMBOCTEH cOllianbHOT 1
npodeciiHol B3aeMO/II;

— OIlaHyBaHHS HaBUKIB oOupaTd MOBHI (POpMH, BUKOPUCTOBYBATH U
MEPETBOPIOBATH 1X BIATOBIAHO JO HU3KU €KCTPAJIHIBICTUYHUX (DAKTOPIB;

— OBOJIOJIHHSI TpaBWIAMHU CTaBUTU W BUPINIYBATH NPUKIAIHI 3aBAaHHS Ha
1HO3€MHIi MOBI BIATIOBIAHO IO Cy4acHUX MPOQECIHHUX BUMOT.

VY pe3ynbTari BUBYEHHS JaHOI HABUAJIBHOI IUCIUIUIIHU CTYICHT MTOBUHEH:

3Haru:

— MOBHHI Marepiajq MOBH, III0 BUBYAETHCS (JIEKCHKa, TpaMaTuKa, CTPYKTYpHI U
MOBHI MOjielil) y podeciiHOMY KOHTEKCTI Ha PiBHI;

— TrpaMaTU4Hl CTPYKTYypW, THUNOBI [Js yCHOI W MNHUCBMOBOI mpodeciitHo-
OpIEHTOBAaHO1 KOMYHIKallii;

— 0a30By HOpPMAaTUMBHY TI'paMaTUKy W CKJIAJHI TpamMaTU4Hl KOHCTPYKILII B
AKTUBHOMY BOJIOJIIHHI Ta ISl [TACUBHOTO CIIPUMHSTTS;

— 3arajJbHOBXXHMBaHY, 3araJbHOCKOHOMIUHY 1 PO eciiiHy JIEKCUKY;

— MDKHApOJHY JEKCUKY;

— TEpPMIHOJIOTIYHY JIEKCHKY;

— TMpaBWIa JUIOBOTO €TUKETY Ta MIKKYJIBTYPHOI KOMYHIKAIIi1;

— CTWII CTIUIKYBaHHS, Y TOMY YHCJI1 TUIIOBI U1 PO(ECIHHOTO CHIKYBaHHS;

— MOBHI OCOOJIMBOCTI JIUIOBOTO CHIJIKYBaHHS, a TaKOX CIUIKYBAHHS Yy MEpexi
[nTepHer.

BmiTn:

— KOPHUCTYBAaTHUCS 1HO3EMHOIO MOBOIO Yy TmpodeciiHii TISIbHOCTI Ta Yy
noOyTOBOMY CIIJIKyBaHH1

— PO3YMITH 3MICT TEKCTIB MPO(]eciiiHO-OpIEHTOBAHOTO XapaKTepy MEBHOTO PiBHS
CKJIaJHOCTI;



— 3IHCHIOBATH TOMIYK iH(oOpMaIii 3a 3aBAaHHSAM, 30WpaHHS, aHATI3 JIAHHX,
HEOOX1THUX JIJIsl BUPIIICHHS YMOBHONIPO(ECIHHUX 3aB/IaHb;

— TIpaIfoBaTH 3 IHIIOMOBHUMHU JiXKepenamMu 1Hpopmarlii;

— TIPE3CHTYBAaTH 1HIIOMOBHY 1H(opMmaIlito npodeciiHoro xapakrepy y BUIIISII
nepekasy abo JT0moBii;

— CHOpUiiMaTH Ha CIyX 3MICT HaBYaJIbHHUX ayJioMarepianiB MpodeciitHoro
CIpSIMYBaHHS;

— OpaTW akTHBHY y4YacTh y JHMCKYCIIX 13 MpodeciiiHo 3HadyImx mpolsieM,
OOTpYHTOBYBATH BJIACHY TOUYKY 30DY;

— 3IIMCHIOBATH e(PeKTUBHY MPpOodeciiiHy KOMYHIKaIIIIO 3 MPeJCTaBHUKAMU 1HIINX
KYJBTYP.

CryneHTH MaioTh CAMOCTIMHO OMpAIlOBaTH Ta 3aCBOITH JICKCUKO-TpaMaTUYHUIN
Marepiai MmiApy4YHHKIB:

e English for Meetings

e English for Presentations

e English for Negotiating

e English for Emails

e English for Socializing

e English for Marketing and Advertising

e English for Human Resources

[Tinpyaaukm MOXKHA 3aBaHTAXUTHU 3a agpecoro:
http://frenglish.ru/18 eng buisness.html

OmpairtoBaBIm Matepiai, CTYJEHTH MOBUHHI BMITH BUKOHYBATH 3aBJIaHHS, OCHOBaHI
HAa JIEKCUKO-TPaMaTUYHOMY MaTepialil, 3aCBOEHOMY y X0/l BUBUEHHS KypCy, Ta YMITH
BUKOHATH KOHTPOJIBHY POOOTY:

KonrposabHa podora Nel

1. Insert the following words in the gaps in the text below:

Applicant application application form apply candidate curriculum vitae or
CV (GB) or resume (US)  employment agencies interview job description job
vacancies references short-listed

Many people looking for work read the (1) ......ccccccevvervrnenn, advertised in newspapers
by companies and (2) ......cceceeenen. . To reply to an advertisement is to (3)
.................. for a job. (You become @ (4) .....cccooevveveeee. OF AN (5) coiiiiiiiiiiiccien)
You write an (6) .....ccceeeeeeneennns , or fill in the company’s (7) .....ccccovveevunnennne , and
send it, along with your (8) .........cccccvvevunennnn. and a covering letter. You often have to
give the names of two people who are prepared to write (9) .......coeevvennne for you. If



http://frenglish.ru/english_for_presentation.html
http://frenglish.ru/english_for_negotiating.html
http://frenglish.ru/english_for_emails.html
http://frenglish.ru/18_eng_buisness.html

your qualifications and abilities match the (10) .......ccccceeneees , you might be (11)
........................ , 1.e. selected to attend an (12) .....cccocovevvveiieennn.

2. Below you will see some extracts from wants ads. Fill in each blank with a
word or phrase from the following list:

competitive initiative suit Kkitchen staff ability outgoing team pension plan
clear contact experience preference required skills  willing busy office
hard work potential customers successful candidate thorough training

- Our new 200-seat restaurant is opening in May and we are looking for waiters,
waitresses and (1)..........

- If you are a friendly and (2).......... person who is not afraid of (3).......... , we have
the job and hours to (4).......... you.

- For more information, (5).......... Helen at (415) 331-2012.

- Secretary/Receptionist (6).......... for a (7)......... . Typing and shorthand between
80 and 120 wpm. We will give (8).......... to applicants who have experience using
word processors and computers.

- We want a positive person who is (9).......... to work hard and can use their own
(10).......... . You must be lively and have a good sense of humour and a
(11).......... speaking voice. You will receive (12).......... to enable you to inform
(13).......... of the benefits of advertising with us.

- The (14).......... will have had (15).......... in booking and banking procedures. The
position calls for word-processing and secretarial (16).......... plus the (17).......... to
work as part of a (18).......... A (19).......... salary is offered as well as a company

3. Match the words or phrases from column A to their definitions from
column B:




A B
a fixed sum paid regularly to a person, typically, given

L pay A following a retirement from service
differ from salaries in the sense that each job, hour or
2. salary B other unit is paid separately, rather than on a periodic
basis
3. wage C ask for an increase in pay
4 Pension D what an employer earns b_efore other sums of money,
such as payments for working extra hours, are added
5.  paycut E A wage or salary earned for work
a form of periodic payment from an employer to an
6. askforpayrise F employee, which may be specified in an employment
contract
7.  netpay G reduction in the amount of pay an employee is given
8 bonus H money paid to someone relating to how well he or she
works at the workplace
9 performance- | extra sum given as a premium to an employee
"~ related pay
. the amount of money left over after deductions from
10. basic salary J
the gross salary
1 2 3 4 5 6 7 8 9 10
. Below you will you will find descriptions /explanation of some words and
phrases. Provide with the correct words and phrases:
1. Money you earn for working extra hours at work, is called
2. Another way of saying 'in addition’, is
3. A word that means that a salary is after taxes have been removed/deducted, is
4.  The minimum amount of money that somebody will earn in a job, is called the
5. Anincrease in the basic salary of an employee, is called a
6.  The extra money that an employee receives because of how well they have
done their job, is called a
7. An extra payment that an employee earns when they sell a product or service,
is
8. A word that means that a salary is before any taxes have been

removed/deducted, is

9.

The name of the 'package’ to employees that includes a company car, pension

scheme etc..., is called a

10. The money that somebody receives for moving to a new city/country for a job,
is called a

11.  When you don’t have to pay for something is called

12. A place where children are looked after




13.

A small part of a company which is bought or given as an investment

14,
15.

Reconsideration of you salary
Giving professional advise

5. Match the words or phrases from column A to their definitions from

column B:
1 You do this when you send an email you’ve received to a A  Pie chart
third person
2 You do this when you want to remove a message from your B  Overview
inbox
3 You do this to an appointment when you move it to a later C  Summarize
date
4 A document you send using email D Rephrase
5 You can write this in your subject line or at the beginning of E  Clarify
an email to how you just want to give information and you
don’t expect a reply
6 A word meaning “the latest date to finish something” F  Handout
7 To repeat the same question or information in different G  Postpone
ways
8 A general description of the most important facts H Nearing
9 To restate the main points briefly I FY
10 Another word for emphasize J  Highlight
11 To speak when somebody else is speaking K Attachment
12 To make sure something is clear L  Delete
13 Written material for the audience M  Forward
14 Another word for approaching N  Deadline
15 A good visual for showing percentage (2 words) O Interrupt
1 2 3 4 5 6 7 8 9 10 11 12
13 14 15

6. Define what these abbreviations mean:

©CoOoN Ok WdDRE

ASAP 11.Tbc
ATTN 12.Ref
btw 13.Re
Bw 14.i.e.

Ce 15.qty
e.g. 16.pcs
IMO 17.FYI
NB 18.PLS
PS 19.THKS



10.RSVP 20.etc

7. Translate the following sentences into English:

1. Ilicns ycmimrHOTO 3aBEpIICHHS BHUIIPOOYBAJIBHOTO TEPIOAYy BU OTPUMAETE
MOYaTKOBY 3apILiaTy.

2. BaMm moBiAOMJISITE MPO pPeE3yibTaTH I1HTEPB’IO Y IHCHbMOBOMY BHIJISII, a
B11I0paHNX KaHAUAATIB 3aIIPOCITh HA HACTYITHUM eTarl.

3. Bcil kaHaumatv MOBHHHI 3alOBHUTH (opMy Ta NpPHUHECTH i1 3 CO0O0I0 Ha
criiBOeciy.

4. B3uMKy HOTO 3BUIBHMIIM 4Yepe3 HecTauyy poOOTH, OJHAK B BOCEHU HOTO HOBY
HAWHSIIN

5. Bama omauyBaHa 1mopiyHa BiAIyCTKa CTAHOBUTD 29 IHIB Ha PiK.

6. Maibke BciX mpamiBHHUKIB (aOpHKU CKOPOTHIIM, a 4Yepe3 MESKHi 4Jac BOHA
30aHKpyTiIa.

7. 3a neranbHOIO 1H(OpPMaLIi€rO 3BepTaiiTeCd y BT KaIPIB.

8. HeoOxiaHo, 1m0 Bailll pekoMeHalli OyIu HanmucaHi Ha GipMOBOMY OJIaHKY.

9. V pasi He0OXiTHOCTI MOKJIUBA PoOOTa MOHATHOPMOBO.

10. Bamr BUMHOK He TiyIsSIrae JUCIUIUTIHAPHOMY CTSTHEHHIO.

11. Moro mompocuin moaaTH cBOi IPOMO3MIi 1IOA0 BIOCKOHAJIECHHS GOHYCHOTO
MaKeTy J0 KIHIIS I[bOTO MICSIIS.

12. 3apo6iTHa mJjaTa TMpaliBHUKIB, $KI MPAIOIOTh HA HEMOBHY 3alHSTICTS,
MEePerisaeThCs 3a3BUYall IB14l Ha pIK.

13. Bu moBuWHHI 3’sCyBaTH, YM MOXHa BIJIIKOAYBaTH IIOJATOK Ha JOJaHY
BapTICTh?

14. CyyacHi KoOMIaHIi 3alpOBA/KYIOTh BEIUKY KUIBKICTh HEMaTepiaIbHUX
OOHYCIB.

15. 3HauHa KUIBKICTh PI3HHMX 1HILIATUB 3apa3 BUIPOOOBYIOTHCS Y PI3HUX
KOMIaHIsX.

16. Bamm Biaaiia HalO1IBII Bpa3IMBUM y el €EKOHOMIYHO HECTaOUIbHUMN TIepio.

17. Bamia nqpyxuHa — €TMHUNA OTPUMYBay BUILIAT 31 CTpaXyBaHHS KUTTH.

18. Bam rapanTyeTbcs 0€3KOIMITOBHUMN MPOT3]] Y TPAHCIOPTI.

19. Bu MokeTe BUIIJIATUTH BapTICTh MPUI0AHOT MAIIIMHU 32 PAXYHOK IIIOMICSYHUX
BiJ[paxyBaHb 3 BaIoi 3apO0ITHOT MJIATH.

20. Mu ruiaHyeMO 3ampoBaguTH OLIbII THYYKI yMOBHM TIpali [Jisl HaIIoro
HepCcoHaIy.

21. A 3apa3 s 6 XOTiB 3BEpHYTH Ballly yBary Ha HaCTyIHHUH ClIali[l, SIKUI MOKa3ye
3MiHY BapTOCTI )KUTTS y €BpOIIl 32 OCTaHHI TPU POKHU.

22. borocsi, 0 MU HE 3MOXEMO JoTpumaTtucs cTpoky. Ham HeoOximHO e 2
THXKHI.

23. VY 1eil nepion TemmnepaTypa KOJIUBAETHCS OJIM3bKO HYJIA IPaycCiB.

24. TIpomaxi CTPIMKO 3JIETIJIU 32 OCTAHHIN MiCSIIb.

25. He Bararounch 3B’SDKITbCA 3 HAMH y BUMAJKY, SIKIIO BaM MOTPeOyBaTUMETHCS

Hamia A01momMora.



KonTpoJabsHa podora Ne2

1. Name the charts given:
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3. Translate the following sentences into Ukrainian:

1. The price of the oil moderately increased in last quarter but as a consequence, the price of
daily necessity rapidly went up.

2. The number of students in debate clubs fluctuated in different months as a rapid ups and
downs could be observed in the last three months

3. Prices of Model X dropped significantly once Model Y became available on the market.

Over the past quarter century there is a downward trend in use of pesticides.

5. The cost of housing sunk after 2008.

B

4. Match the words or phrases from column A to their definitions from

column B:
A B
1 Brand awareness A The value that a brand adds to a product or service
2 Own brand B Non-branded product

3 Brand equity C When a component of a product becomes a brand in its



own right

4 Co-branding D A set of benefits imagined by a brand
5 Brand extension E What a company wants people to think about a brand
6 Premium brand F A leading brand
7 Brand identity G When an existing brand is used to support a new range
of products
8 Brand image H How much people are aware of the brand
9 Generic brand I A best-selling brand in the market
10 Brand loyalty J  When a product doesn’t fit the company’s brand
11 Brand name K What a brand is called
12 Branding L  When people like a brand again and again
13 Brand essence M A private trade mark
14 Derived band N What people actually think about a brand
15 Off-brand O When a product or service is associated with a brand
16 Brand vision P A brand that sells its products at low prices
17 Brand leader Q Brand main idea
18 Prand promise R A strategy of brand development
19 Flagship brand S Partnership of two brands
20 Economybrand T Top-level brand
1 2 3 4 5 6 7 8 9 10 11
12 13 14 15 16 17 18 19 20
5. Provide words or phrases by their definitions:
1 The group of people that a company wants to sell its
products or service
5 A free item, such as a pen, a mousepad, or a
calendar, given to customers to promote a company
3 To give a product or service a new image
A ... ad is an advertisement that appears at the top,
4 : i
bottom, or side of a website
5 This person writes the text for advertisements
6 A ... discount is a discount given for very large
orders, usually placed by another business
Small shops with log opening hours that sell basic
7 items
8 A positive comment about a company’s product
from a satisfied customer or celebrity
9 To be at a trade fair stand answering visitors’

questions and giving out information

10 Fixed amount that a customer pays every month /



year, etc for a product or service
11 You use to find out what customers think
Comparing your company’s products or services
with those of the competitors
A company that competes with others for the same
customers
A small group of people brought together to share
their ideas and opinions for market research
One of the fur Ps, this refers to where the product is
sold or advertised

12
13
14

15

6. Read the text. Fill in the gaps with suitable words or phrases given:
focus packaging profit consumers surveys
products return product trade shows reps

How Can You ldentify Marketing?
Marketing is best identified using what are called the 4 P's or mix of marketing:
(1), Price, Promotion and Place. Starting with products,
companies have many procedures they must undertake to ensure their products are
ready for selling. The first stage is called the "ideation stage"”, where the idea for the
product is conceived.
Then, marketing departments usually test new product concepts with
(2) groups and (3) to ascertain interest levels among
potential buyers. If the interest level is high, marketers may then sell products on a
limited basis to track sales. If product sales are high, products are then rolled out on a
national level. Before (4) go to the market, companies must decide
what styles, sizes, flavors and scents they should sell and the (5)
designs they should use. (6) have much input in these decisions.
Price is also tested through focus groups and surveys. Companies must know the
optimal price to sell their products to achieve maximum (7). One
way to determine price is to set it at a level comparable to competitors; that is if the
company can recover all product associated expenses and still make a
(8). If the company is introducing a new product that has never
existed, they must determine how much the consumer is willing to pay for it.
Customers will only pay so much for products. Price a product higher and sales can
drop off exponentially.
Promotion pertains to brochures, ads, and information which companies use to
generate interest in their products. For more complex concepts, like spas or
computers, companies may promote their wares at 9).
Promotions usually have two purposes: generate leads for sales (10)
or initiate actual purchases.
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Translate the following sentences into Ukrainian:

Marketing satisfies consumers, which in turn increases their standards of
living.

Given the number of commercials on television, in magazines and newspapers
and all the signs and offers in and around the shops this is not surprising
Marketing must not be understood as salesmanship which means
manufacturing something and making another person want it

When students enter the job market, they must do “marketing research” to find
the best opportunities and the best ways to “market themselves” to prospective
employers.

Marketing is responsible for creating demand, products, and jobs in many
fields such as research and development, transportation, advertising, and
retailing.

Translate the following sentences into English:

MapkeTuHr - 1€ I1HCTPYMEHT BCTAHOBJIEHHS 3B'SI3Ky MDK IOIMUTOM 1
MIPOIIO3HUIIIEI0 B TIPOLIEC] MPUNUHATTS YIPABIIHCHKUX PIIICHb.

MapxkeTuHr opratizye 0OMiH 1 KOMyHIKaIlii M TPOAABISIMHU 1 TOKYIISIMHU.
MapkeTuHr 103BOJISIE TMOTCHI[IWHUM MOKYIISAM CTaTH MOiH(GOPMOBaHUMU 1
KOMIIETEHTHUMU Yy BHOOpI Ta mpuaOaHHI TOBAapIB BHACHIJIOK MPOBEICHHS
e(eKTUBHOT KOMYHIKAIIIMHOI MOJITUKH.

MapKeTHHT CTBOPIOE MPHUXUILHICTH MOKYIIIA 10 TOBAPHOI MapKd, MPHUILISIE
yBary 30BHIIIHBOMY BUTJISIy TOBapy, MOTO CIOKMBYMM BJIACTUBOCTSAM JIO, B
MOMEHT Ta MICJISIPOIaXKHOMY 00CIIyTrOBYBaHHI.

MapkeTunr 3a0e3mnedye: TMOMIYK HaWOUIbIl e()EeKTUBHOTO MOEIHAHHS
TPaJMLIINHOI 1 HOBOI MPOAYKIIi, OOIPYHTYBaHHS PIIIEHb IIOJ0 PO3IIUPEHHS
a00 CKOpOUYEHHS BHUPOOHMIITBA, MOJIEpPHI3AIl0 TOBapiB ab0 3HATTI iX 3
BUPOOHUIITBA.



