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IIEPEZIMOBA

MoBa HayKH 1 TEXHIKM — II¢ MOBa HAayKOBUX 1 TEXHIYHHUX KHHT,
cTarel, onAiB, pedepaTiB, TEXHIYHUX AUIOBUX JOKYMEHTIB, CIICIiaIbHIX
knacudikaropiB, pyOpukatopiB Tomo. B  ycuii ¢opmi BoHa
BHUKOPHUCTOBYETHCS B IUCIYTaxX, Hapaaax, Oecifjax 3 HayKOBOI TEMaTHKH.

JroguHi 3 TEXHIYHOI OCBITOIO CHOTOAHI, SAK HIKONH, HEOOXimHO
BMITH YHTaTH Ta aHajJi3yBaTH HAayKOBI POOOTH 1HO3EMHOIO MOBOIO,
MiATOTYBAaTH aHOTAII0 CTAaTTi 3 HAYKOBO-TEXHIYHOI TEMAaTHKH, HAMHCATH
pedepar, moBinOMIIEHHS, NOMOBib Ha HAYKOBO-TEXHIUYHY KOH(QEpEHIIilo,
BECTH HAYKOBO-JILIIOBE JICTyBaHHSI.

Hnst poboTn 3 iHIIOMOBHOIO (DaXxOBOIO JIITEPaTypor, OOpOOIeHHs
TEKCTIB Ta OjepaHHS iHPOpMAaIii HeoOXiJHA HASBHICTh PO3BUHYTHX 1
JIOBEICHUX JI0 aBTOMATH3MYy YMIiHb Ta HAaBHYOK, TaKUX SIK: a) YMIHHSA
3HAXOMUTH 3HAUYCHHS 1HO3EMHOI'O CJIOBa y CJOBHHKY, IO Iepeadayae
YMIHHS OpIEHTYBAaTUCS B PI3HOMAaHITHHX 3arajbHUX Ta CICIiabHIX
CIIOBHHMKAX, a TAKOX YMIHHS BITHOBUTHU ITOYAaTKOBY (hOpPMY CJIOBA, 3HANTH
il y CIIOBHUKY Ta BUOpaTH OCHOBHE 3HAUCHHS 3 OIOPOI0 Ha KOHTEKCT; O)
YMIHHS pO3ITi3HABATH TpaMaTUYHI SBUIA B TEKCT1, BU3HAYATH iX (YHKIIIIO,
TpaHchopMyBaTH OJHY TpaMaTUYHy KOHCTPYKIIIO B IHIMY; B) yMIiHHS
3pO3YMITH 3arajbHY iCI0 TEKCTY, CHUPAIOYNCh Ha HA3BY, KIFOUOBI CIIOBA;
I) YMIHHS CKJIACTH IIJIaH TEeKCTy, MepemaTH WOro 3MICT 3a IIaHOM; )
YMiHHS THCHMOBO (hiKCyBaTH HABYAIGHWUN Marepiald 3 pI3HUX JDKepen
(poOuTH BWMITMCKH, CKJIAIAaTH KOHCIIEKT, T€3M, aHOTamio, pedepar). Kpim
TOrO, HEOOXigHO YMITH OpIEHTYBATHCA B METOAMYHOMY arapari
MIAPYYHUKIB 1HO3EMHOI0 MOBOIO, iX CTPYKTYpi; MPaBUIBHO BHKOHYBATH
IHCTPYKIIil 10 HaBYAJIBHUX 3aBJaHb, OPIEHTYBATHCS B TaONHUIIIX, CXeMax
1HO3eMHOIO MOBOIO.

Martepian mpakTHKyMy MICTHTh HEOOXimHy iHQopMaIliro mpo
OCHOBHI OCOOJMBOCTI HayKOBHX Ta HAYKOBO-TEXHIYHHX TEKCTIB
AHTIIHACHKOI0 MOBOIO, CTPYKTYPY 1 MOBY HAyKOBHX TeKCTiB (pedepartis,
aHOTaIlil, JOMOBiNel, pe3loMe, OrIAIB, pEIeH3iil), MOBY HayKOBHX
KOH(epeHTIIiil.



UNIT 1. PECULIARITIES OF ENGLISH SCIENTIFIC AND
TECHNICAL TEXTS

Exercise 1. Read, translate and give the gist of text 1.

Text 1. Scientific text lexis

Scientific style expression was formed as a result of society’s needs
for the language of scientific description, special form of utterance used for
transmitting (transferring) of scientific ideas, information, hypotheses,
proofs, etc.

The vocabulary of scientific texts may be divided into three layers:

1. general language vocabulary or general vocabulary

2. terminological vocabulary (terminology)

3. general scientific vocabulary

1. General vocabulary layer includes, first of all, the so called
structural words: articles, prepositions, conjunctions, pronouns, numerals
needed for creation of any complex text: the, a, which, of, by, for, with,
from, as, this, another, one, each.

2. Texts from different specialties differ by their terminology.

Terms are words and word combinations the meaning of which is
defined by the specialty. The most important condition for terms is their
monosemanticity (transfer of single meaning).

3. In any scientific text, especially in scientific and technical texts,
general scientific vocabulary plays an important role as overall adequate
understanding of scientific and technical information depends mainly on
correct comprehension of “language surroundings” of terms.

The general scientific layer includes frequently used in scientific
texts:

verbs: effect, require, classify, consider, involve, discuss, differ;

nouns: concept, details, examples;

adjectives: basic, identical, general, various, specific.

It is characteristic of these parts of speech to form the chains of
cognate words. For example, the verb base is used mainly as past participle
in passive construction or in the function of right attribute:

this approach is based on the analysis of ...,

conclusions based on the comparison of ... .

The noun base is used as “6a3a, ocHoBa””:
the basis of the present method;
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the basis for experimental determination of ... ;

on the basis of other criteria;

be used as a basis for ... .

The adjective basic functions in word combinations: basic relations, basic
concepts, etc. The adverb basically is related to the adjective basic:

be basically the same for all systems.

Another example can be the word vary:

vary: to vary within wide limits; the temperature can be varied,

variation: to calculate variations in these functions; the variation in
general properties;

variety: a variety of elements;

various: discussion of various aspects;

variously: variously named.

General scientific vocabulary in its most general presentation may be
grouped by the thematic feature:

1) Vocabulary used in introduction parts of scientific and technical
texts and serving for presentation of theme, aim, tasks, methodology of
research. It includes such key words: research (in), aim (at), assumption,
concept, hypothesis, problem, purpose, method, theory, trend, introduce,
intend, etc.

These words can be found in different word combinations: further
aim of research is, the purpose of the chapter is to consider, to serve the
same purpose, a great number of interesting problems, to conduct the
research of, to present a fundamental problem.

2) Vocabulary directly reflecting the process of knowledge
acquisition, for ex.: compare, comparison, conduct, create, discover,
elaborate, examination, investigation, study, observe. These key words are
used in the following word combinations: to observe the effects, to be
easily observed in this investigation, to conduct carefully controlled
experiments, to make experiments more effective, etc.

3) Vocabulary used for systematization and organization of
material. It includes the following key words: classify, combine, consist,
contain, correlate, differ, distinguish, divide, include, select, classification,
combination, correlation, relation, interrelation, etc. They create word
combinations: classification of models, to classify procedures, the
complexity of the system, a purely statistical correlation, to differ in
function, to consist of /contain elements, etc.



4) Vocabulary used for description of information is presented with
the help of different visual aids — drawings, schemes, diagrams, formulas,
tables. In this case not separate words but set phrases (clusters) are used:

this fact (these data) is (are) illustrated in Fig.7; the data can be
plotted on a ternary diagram; the methods should be mentioned in the
following list; the results can be presented in the form of...; a schematic
representation; to be used as illustration, the diagram shows (reflects) ...,
etc.

5) Vocabulary used for description of conclusions (results) of
research:

Conclusion — to draw appropriate conclusions, to lead to a
conclusion, the conclusion of great importance, the conclusions that can be
drawn from the experiment... are: ... .

Consequence — as a consequence, to result in important
conseguence.

Generalization — the generalization of the computation methods.

Outline — to outline some of the problems, the work outlined above
..., phenomena outlined in the paper.

Estimate — to estimate the proper data; to estimate the parameters.

Exercise 2. Read, translate and give the gist of text 2.

Text 2. Scientific and technical text logical structure

Any text has the peculiarities of its structure, selection of linguistic
means and connection between them depending on its purpose. For
example, when the purpose is the information, transmission of scientific
knowledge the texts feature clearness, neutrality of expression of facts,
absence of emotionality.

What is a text? One of the structural elements of a text is the
sentence. But logical structure of the text is formed depending on the logic
of development of thought and is reflected into division in paragraphs. That
is why it s important to consider both a sentence and more important unit
of the text — a paragraph. As a rule, paragraphs are meaningful segments
that facilitate transmission and perception of information contained in the
text.

The structure of a special text consists usually of the introduction
(representing the topic under discussion), the main text (information



proper) and final part (conclusion) (one or more paragraphs giving
conclusions or recommendations, that is presentation of conclusions).
Condensing text semantic information

Transferring semantic information is a special object of studying and
needs permanent educational work for getting certain practical skills in
expressing textual information by different means — in the form of
translation, précis, annotation, abstract (xoucmexr) , etc. in an oral and
written form.

The basis of all these means of information transmission is
condensing the text semantic information, that is selection from the content
of the primary text (document, scientific article, etc.) the most essential
information and its representation in a concise form. Before starting the
work with a text it is necessary to consider its heading that usually includes
short generalized information about the text content. Then look through the
text to find its general content. And after this read it again attentively,
choose key words, word combinations, sentences, paragraphs.

As it was mentioned above, a paragraph consists of several sentences
joined by one common idea. One or two of them contain the main idea of
the text. There are also sentences only explaining the main idea,
supplementing it, connecting it logically to the content of previous
paragraphs.

Usually the main idea of a paragraph is presented in its first
sentence. If the meaning of the first sentence is extended in the following
sentences it means that the main idea of the paragraph is in the first
sentence. If the following sentences develop the idea different from the
idea of the first sentence it means that the key-note of the paragraph is not
in the first sentence. The main idea can be defined by the dominant noun of
the paragraph taking into consideration its frequency and its equivalents
(pronouns and synonyms).

Text cohesion

Text cohesion that is logical and semantic connection between its
parts is provided by different linguistic means. Here are included the so
called “sign words” or “guide words” that mean:

1) the beginning of a new idea (to begin with, next, then, at first,
first of all, secondly, thirdly);

2) transferring to another subject or adding arguments during
formulation of thought (and, and then, besides, in addition to, furthermore,
moreover/more than that, also, likewise, again);
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3) enhancement of argumentation with additional reflection (in any
case, at any rate, by all means);

4) generalization of above mentioned and completion of the thought
formulation (in a word, in brief/in short, on the whole, hence, therefore, so,
consequently, finally, to sum up);

5) explaining the above mentioned (namely, that is to say, in fact/as
a matter of fact/in particular, for example/to illustrate/for instance);

6) paraphrasing of the above mentioned with the aim of explaining
the content (in other words/to put it in another way);

7) presentation of an opposite thought (but, yet, nevertheless,
otherwise, although/though, in spite of, on the contrary/in contrast to.

Text formation role is also played by modal words that show the
attitude of the speaker to what is said:

1) certainty — certainly, of course, undoubtedly, no doubt, surely,
decidedly, definitely, really, indeed, naturally;

2) probability — maybe, perhaps, possibly, presumably, probably,
evidently, obviously, apparently;

3) (un)willingness — (un)luckily, (un)fortunately, (un)happily.

Exercise 3. Study the analysis of the paragraph below to do the
following it exercises.

The Baggage Loader has been developed to reduce manual lifting of
in-gauge bags (rabaputhi cymku) in the make-up area in the airport. The
Baggage Loader significantly increases workplace safety for baggage
handling staff and provides safe and efficient loading and unloading of
bags into ULDs (ULD — mpucTpiii KOMIUICKTYBaHHsI BaHTaXiB), Containers,
etc. The baggage is typically lifted from the conveyor and thrown into the
ULD with conventional manual handling techniques. The Baggage Loader,
however, virtually eliminates heavy lifting to minimize manual handling
risks. The gentle sliding action of the Baggage Loader also minimizes the
risk of damage to baggage.

Dominant terms of this paragraph are:

1. baggage loader — naBanTaxxyBau Garaxy

2. lifting — mimitom

3. handling — 06po0ka



We can find these terms almost in all sentences of the paragraph. In
the first paragraph we can see two of them. The content of the first
sentence is further extended and specified. So we can tell that the first
sentence is the principal one.

It must be noted that the first sentence gives rather a degree of
generalization but not a depth of the content. The main idea of the text
highlights the essence of the problem and gives its general features. Such
structure of meaningful content of the text is typical for scientific and
technical literature but some exceptions can also exist. For example, the
first paragraph can contain secondary, background (ysimuy) information.
To understand the structure of the text means correct understanding of its
meaning.

Exercise 4. Read the following paragraph and do the tasks after the
text.

Thanks to the modular design, the automated baggage loading
system can be configured to suit any specific situation & need: A scanner
system analyzes bag parameters, such as geometry and type of bag, as well
as position and orientation. Optionally, also weight or baggage
identification can be included. A second scanner measures the current
height profile inside the loading unit. A load manager uses these data to
automatically calculate the optimum load position within the ULD/ramp
cart. When loading several containers at the same time, sorting criteria
such as flight destination and flight class are considered as well. The actual
loading is performed by a standard industry robot equipped with a special
tool for handling bags.

Tasks:

a) define which nouns (groups of nouns) are dominant, consider
their frequency;

b) find key sentence, define the main idea of the paragraph or
formulate it using dominant terms;

c) define what sentences can be omitted without changing main
content of the paragraph.

Exercise 5. Read the following paragraph and do the tasks after the
text.
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The Automated Container Handling System transports loaded ULDs
between destinations in the airport. Additionally, it diverts empty ULDs for
parking or maintenance with no manual lifting and minimal operator
intervention. The system is configured as a single isolated loop or as a
number of interconnected loops over multiple building levels. Furthermore,
the system is controlled by management software which communicates
wirelessly, and in real time, with each ULD carrier. The destination,
position and progress of each carrier are constantly tracked to provide 100
% traceability of each ULD.

Tasks:

a) find sentences expressing the main and secondary idea of the
paragraph;

b) define what sentences (if any) can be omitted without any
harmful effect on the general content of the paragraph;

c) Is the content of the first sentence extended (deepened) in the
following sentences?

d) express the main idea of the paragraph by 2-3 sentences.

UNIT Il. WORK WITH SCIENTIFIC ARTICLE
Exercise 1. Read, translate and give the gist of text 1.

Text 1. Précis and annotation as secondary scientific texts

Précis is a summary or abstract of a text (book, article) with author’s
conclusions and statement of facts. Indeed, a précis is a small composition
containing separate parts (for example, a précis of candidate’s or doctor’s
thesis).

The process of abstracting includes semantic analysis of the content,
highlighting primary and excluding secondary information, certain
transformation to more simple and laconic. It is recommended to use such
methods of text condensing as text segmentation into semantic parts,
heading of these parts, plan making, abridgement.

A précis consists of three main structural parts: the heading part, the
abstract proper, and references.

1. The heading part includes the name of the abstracted document,
the author’s name, name of publication (journal, etc.), its output data (place
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and year of publication, number, volume, series of edition, the number of
pages). The heading part of the abstract is written in the foreign language
despite of the language in which the précis of a foreign source is written.
While abstracting a foreign source in the native language, after its title the
translation is given in brackets.

2. The abstracted part proper is a concentrated transmission of a
text/article content on the basis of key fragments. This part is not divided
into paragraphs as a rule.

3. References are not obligatory and are not always included into a
précis. If necessary, it can contain some information about the source: a
number of illustrations and tables, bibliographic data, references and notes,
etc.

Exercise 2. Read, translate and give the gist of text 2.

Text 2. Text abstracting

There are four main principles of abstracting.

1. Précis is a concise rendering of important statements of the
original answering the question “What is the main information presented in
the material subject to abstracting?”

2. Précis is an objective rendering of the original work. It doesn’t
include critical assessment of the material (the reference’s point of view as
to the ideas of the author of the original may be exposed in notes to the
précis but not in the text proper).

3. The text of the précis doesn’t have paragraphs, headings, etc.
because it is logical concise rendering of the content of the primary
material. The form of rendering features strict sequence, extreme laconism.
Secondary facts, detailed description, examples, etc. are excluded (if they
are not important for the transmission of principal content). The facts of the
same kind are grouped, generalized, listed. Numerical data are also
thematized and generalized.

4. The volume of a précis depends on the original volume and its
scientific value.

Main lexical clichés helping to express your thought properly:

1) Expressions necessary for the heading part of the précis:

3aroioBok craTti — the title of the article is
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used:

craTTs Mae Ha3By — the article is entitled

astop crarti — the author of the article is

craTTs Hamrcana — the article is written by

y cTarTi posrisaaerses — the article deals with

craTTs po3nosinae mpo — the article is about

Tema (ocHoBHe muTanHs) — the topic (the theme, the subject matter)
crarTs HaJpykoBaHa B — the article is/was published in

(na3Ba xxypHay, Homep, pik) — (the title of the journal, N, year)

2) To provide the cohesion of the text the following expressions are

Bim3Hauaerscs — it is noted

Oymo Bu3Haueno — it was defined

po3rIIAAarThes — are considered

aHaiizyethbes — IS analyzed

yKasyeThes, o — it is pointed out that

mokasye — shows, is shown

ozeprkajo cxsaieHns — received/got approval

BHKJIHKAIO iHTepec — caused interest, was of interest

3) Special clichés giving the assessment of the source, its theme,

content are used:

crarTs npucBsdena — the article is devoted to

Mmeroto cratTi € — the aim of the article is

crarts € — the article represents

craTTs BHCyBae inero — the article/paper puts forward the idea
crarTs obrosopioe — the article/paper discusses

cratTs posrisiae — the article/paper deals with/reviews

crarts nmomae — the article presents

craTTs 3abe3nedye — the article provides

4) Special clichés featuring tasks set by the author are used:
croyaTtky aBTop BKasye, 1o — first the author points that

y nepiiomy posmini — in the first chapter

y CTaTTi aBTOp onucye/Bin3Hayae/anaizye — in the article the author
— describes/states/analyzes

Ha TMOYATKy CTAaTTi aBTOp POOUTH CBOe Bu3HaueHHs — the author

starts the article by giving the definition
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nani aBTop mepexomuth a0 mpobmemu — then the author goes
on/proceeds to the problem of

aBTop iH(popmye/3ranye — the author informs/mentions

naii ime oorosopenns — then follows a discussion on

KJIr04oBa iHpopMmaitis cratti — the key information of the article

posrisaaroThes HactymHi Temu — the following topics are considered

5) Special clichés helping to present the results and make
conclusions:

cITiT miaKpecuTH, 1o — it must be emphasized that

cirin Big3HaunTy, o — it should be noted that

oueBH IHO, 110 — it IS evident that

sicHo, o — it is clear that

IiKaBO Big3HauuTH, 110 —it iS interesting to note that

olepiKaHi  pe3yNbTaTH  INATBEPIKYIOTEH/moBoaaTe —the  results
obtained reaffirm/prove

3aKiIrouHMi  a03am  crBepkye/onucye — the final paragraph
states/describes

aBTOp POOMTH BUCHOBOK, 1110 — the author concludes that

y KiHIli aBTOp TOKasye — the author ends the article by showing

aBTOp MiAKpecaroe BaxmBicTh — the author stresses the importance
of

Exercise 3. Compose sentences of your own using the above
vocabulary.

Exercise 4. Read, translate and give the gist of text 3

Text 3. Annotation

An annotation is a summary made of information in a book,
document, online record, video, software code or other information.
Sometimes annotation is called “extended heading” in which the content of
the work is presented in the form of the most important questions and its
assessment is given. It helps substantially when choosing and studying
literature on this or that topic, saves time necessary to familiarize with the
work content. Training annotation is considered as a kind of informational
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activity that can be the means for the development of skills of making an
unprepared speech during a scientific discussion, dispute, etc.

Teaching annotation and abstracting is based on almost the same
principles. It is processing the original information (making a plan,
retelling and paragraph headings, defining the main content of paragraphs,
generalization and abridgment of information, etc.). It is important to
develop the ability to formulate the main idea to express it with your own
words using the appropriate language patterns.

Annotation consists of the heading part containing the same
elements as the heading part of a précis and the annotation proper. The
latter includes:

1) Generalized rendering of the topic of the whole text;

2) Listing of main subtopics (problems, questions);

3) Conclusions as to how the main idea of the text is presented,;

4) References to appendices, illustrations, tables, etc. this element is
optional for the annotation, being composed for the reference’s own
convenience and use.

The volume of the annotation doesn’t depend on the volume of the
text being annotated. The maximum volume of annotation is 600 printed
characters that is approximately 200 words.

Main differences between an annotation and a précis are as follows:

Annotation doesn’t render the | Précis contains rendering of the
content of the source, facts | source content, is based mainly on
presented in the text, but only | the source language, sometimes
generalizes questions that are | includes some passages from it;
considered; doesn’t contain | doesn’t give the assessment of the
passages from source text, the | source.

author generalizes the material of
the source with his own words;
includes the assessment of the
source content, emphasizes the
importance or insignificance of
considered information.
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To make a short characteristic of the source text information as well
as to express your own point of view, stress the importance or novelty of

information or express negative att

itude to it special clichés are used in

writing précis. Here are language patterns used in annotations:

1) CraTts TOpKa€eThCs —

The article is concerned with/deals
with

Tema crarTi € —

The subject of the article is

2) Ha mouatky cTaTTi aBTOp:

At the beginning of the article the
author:

OIHCYy€—

describes

SYNIUHAETHCA Ha

dwells on

TOPKAETHCS touches upon
MOSICHIOE explains
3HAOMHUTH introduces
srajaye mentions
XapaKTepH3ye characterizes
aHaiizye analyses
BKazye points at
KOMEHTYE comments on
neperiaye enumerates
BHIIIISE emphasizes
MIJKPECITIOE stresses
iy1a€ KPUTHUII criticizes

poOUTh  JeKilbKa

3ayBA>KCHb

KPpUTUYHUX

makes a few critical remarks on
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PO3KpUBaE

reveals

[IO/Ia€ CyMapHUM BUKJIAJ

gives a summary of

Crarts nounHaeThesi/aBTop | The article/the author begins with
IIOYHHaE 3 ...
Crarrs MOYMHAETHCS 3| The article opens with the

onucy/3raxyBaHHIM/QHATI3OM ...

description of/by mentioning/with
the analysis of ...

KOPOTKHUM BHUKJIaJIOM

with a summary of ...

OTJISIZIOM ... with a review of ...
XapaKTEPUCTUKOIO ... with the characterization of ...
y3arajbHEHHSIM ... with the generalization of ...

3) Iorim (micist TOro, J1aJIi) aBTOP:

Then (after that,

the author:

furthermore)

MIePEXOAUTH JIO ...

passes on to ...

TOBOPHTH, IO ...

goes to say that ...

a€ JOeTalIpHUA / HOKIagHuil /
KOPOTKHH aHai3 / omuc.

gives a detailed / thorough / brief
analysis / description.

4)Ha 3akiHyeHHS aBTOp ...

In conclusion the author (The author
concludes with ...)

Ha 3axigueHHs
(Tmmkpecoe) ...

aBTOp  OIHUCYE

To finish with, the author describes
(underlines) ...

CratTs 3aKiHIYETHCA . ..

The article ends with ...

B «xiHIi ctaTTi aBTOp MPUXOIUTH 710
BHCHOBKY, TIO ...

At the end of the article the author
draws the conclusion that ...

Kuwura 3aKiH‘Iy€TBC$I OIMMCOM

(amamizom) ...

The book ends with the depiction
(analysis) of ...

B kiHII KHWUTH aBTOp WiJBOAWUTH

At the end of the book the author




HiZCyMOK TOro, mo ckaszamo B Hiii | sums it all up (by saying/by
... (roBOpsAYH/IIMTYIOYN ) quoting)

5) BucioBjeHHs 3araabHOI OMIHKH:

Bigomuii Toii dakr, 1o ... It is known as a fact that ...
He moxe OyTH CyMHIBY ... There can be no doubt ...
MorkHa BBaXKaTH ... It may be assumed ...
3arajbHO BIIOMO ... It is generally believed ...
3arajiaom ... In general ...

3posymino/3Buyaiino/camo  coboro | It goes without saying that ...
3pO3yMLJIO, 11O ...

It is necessary to keep within limits while using these expressions. If
not, the text looses clearness, laconism and will abound with general
phrases.

Exercise 5. Read, translate and entitle text 4. Analyze the examples
of abstracting and annotation following the text.

Text 4

Throughout the ages man has been on the move for a great variety of
reasons but at the present time, it is perhaps fair to say that the main
incentives to travel from one place to another are for business purposes,
pleasure and the resettlement of one’s domicile. Not necessary in that
order, since economic atmosphere is constantly changing and can alter the
conditions which prompt people to move around.

Until the latter part of the twentieth century, the methods by which
air travel could be effected were relatively static and it was not until the
introduction of high performance aircraft after World War Il that journey
speed was considered of great importance. Indeed, prevailing means of
global transportation did not lend themselves to quick transit such as we
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enjoy today. It was considered newsworthy and of public interest when an
hour or two was clipped off the crossing time of a transatlantic liner.

Although after World War Il the technical ability of aircraft made
such trips possible, such matters as cost and route organization still
remained to be resolved and until this could be done by the air carriers and
various governments whose interest it was to expand and promote global
travel, the scope of transportation for the ordinary man in the street
remained very much the same as it had been during the first half of the
century. In other words, the air travel market was still a limited one.

Changes came with startling suddenness and can for all practical
purposes be dated from the production, the introduction of new high
performance aircraft, especially typified by the Boeing 747. It is perhaps
true to say that aircraft of this caliber arrived on the airline scene before the
carriers were commercially ready for them. If they were to be operated
profitably it was clear the entirely new concepts of marketing would be
necessary and it is to the credit of airlines how well they faced up to the
challenge and brought about the conditions which exist today. We see the
establishment of a mass travel market, a proliferation of new resort areas
for the holiday traveler and standards of speed and safety of very high
order.

A mass air travel market has been created. Now we should examine
the type of passenger who makes this up and the reasons for his
participation in it. Broadly speaking, the elements in the market are holiday
or pleasure travel, travel for the purpose of visiting friends and relatives
(known in the trade as VFR) and business travel.

We will take the latter category of passenger first. Not so long ago,
the business traveler provided the airlines with 80 % of their business. This
percentage has diminished to about 20 percent but in terms of existing
payloads it is still of tremendous importance to the carriers since it is high
revenue repeat business and largely responsible for the occupancy of the
first class cabins. International trade is becoming more and more
competitive and it is of paramount importance to commercial firms that
they are able to move their representatives to customers at short notice, and
in good condition. It is of no benefit to his company or to the customer if
the representative arrives at his destination after a long air journey, too
tired physically and mentally to conduct business in an effective manner.
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For this reason, the first class seat and its accompanying creature comforts,
is still an important facility. Although it is gradually being abolished on
short haul routes, it looks like existing for some time to come on the longer
ones. In fact, the company representative himself often feels it is inimical
to his personal prestige to travel in any other way and he would resent any
effort to suggest that he should do so. It is not accidental that the business
traveler makes up most of Concorde passenger list, whilst recent attempts
to promote special facilities in economy class, such as the introduction of
Club Class by British Airways, designed to attract the business traveler
have set with very limited success.

The passenger who travels for pleasure has had his horizons widened
to an extent undreamed of few years ago. His disposable income is sought
after by many commercial outlets. Household needs and appliances,
furniture, clothing, jewelry and luxury goods all clamour for recognition
and it is against this competition that airline marketing has to compete.
Present indications are that they are meeting with considerable success and
it is now commonplace for people in comparatively low income brackets to
spend their holidays in places which, a few years ago, were the preserves
of the leisured and the wealthy. An example is the way in which, by
making use of promotional fares and hotel rates, Miami has become a
summer Mecca for the British holiday maker who, previously would have
set his most distant sights on resort areas in Spain’s Costa Brava.
Furthermore, there are no sights that this interest in far away or less
accessible places is abating and destinations such as East and West Africa,
the Far East, Siberia and China figure prominently in the airline holiday
brochures.

We now turn to discussion about the two chief forms of long
distance travel in the early part of twentieth century — the railway systems
and the shipping lines. In Europe and North America these were highly
developed and efficient, both in organization and performance.
Competition from other forms of transport was virtually non-existent
although between themselves it was extremely fierce, especially so on the
ocean routes. No matter what their destination, the emigrant flow made a
big contribution to the prosperity of the shipping companies despite the
low fares charged, which to some extent were offset by the very minimal
facilities enjoyed by the passengers. Nor were the shipping lines the only
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ones to benefit from the emigrant flow. Large numbers were carried from
Central and Eastern Europe by the railways to ports in Germany, Italy and
Britain for the Atlantic crossing.

Within the United States and Canada, the development of the middle
and western states and provinces created great prosperity for the railways
operating from the eastern seaboard. Keeping pace with the passenger
traffic was the development of worldwide movement of cargo, again
entirely depending on shipping and railway systems, who surely must have
looked on the last quarter of the nineteenth century and the first part of the
twentieth as a golden age.

The advent of the internal combustion engine and the subsequent
appearance of the automobile made no impact on the existing public
transport system until the early 1930’s and even then it was minimal. In
this connection, it should be remembered that even in the United States, the
superb system of highways enjoyed by that country today was not started
until the beginning of the Roosevelt administration in 1932. Before then,
the American road network was patchy, to say the least, both in quality and
extent.

As roads improved, so did the demand for the automobile. The
process continues. America’s travelling public has virtually deserted the
railway systems which at the present time operate mainly for carriage of
computer traffic in and out of the big cities, and for the movement of
freight. Even in the latter field the position of the railways is precarious
because of the inroads made by the road haulage companies which, by
offering lower prices and greater mobility, can frequently provide more
attractive service to the shipper. Long distance passenger coach traffic is
today much in evidence, operating at low cost over a very extensive route
network in Europe and especially in the United States. It has become a
formidable competitor to the short-haul domestic airlines. Recent fuel
restraints and the increased cost of gasoline have directed a lot of private
automobile traffic to local and long distance coach services. Also to the
domestic airlines, since most people would prefer to use the airplane in
preference to a coach service when undertaking a journey in excess say of
300 miles. To spend six hours or so on a trip which can be accomplished in
an hour or less is something which has appeal to only a most dedicated
coach passenger. /.../
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Précis

Until the latter part of the 20" century, the methods by which travel
could be effected were relatively static, and it was not until the introduction
of high performance aircraft after World War Il that journey speed was
considered of great importance. But even then the technical ability of
aircraft made the air travel market a limited one. With the production and
introduction of high performance aircraft (especially typified by the Boeing
747) came the establishment of a mass travel market.

Then the author states a number of marketing conditions causing
some financial difficulties of carriers, and among them: low fares and their
declining value, ever-increasing competition, high fuel and customer
service costs, etc., and examines the reasons for making up a mass air
travel market: holiday or pleasure travel, travel for the purpose of visiting
friends and relatives (VFR) and business travel. First the latter category of
passengers is discussed: usually occupying the first class seats, business
travelers make up most of the Concorde passenger list, whilst recent
attempts to promote special facilities in economy class (e.g. the
introduction of Club Class by British Airways) have met with very limited
success. It has become commonplace for people in comparatively low
income brackets to spend their holidays in far away or less accessible
places due to promotional fares and hotel rates. VFR traffic is of special
interest to those airlines operating in states which have provided large scale
overseas migration.

The railway system and the shipping lines had benefits from
emigrant flow in the early part of the century. Then, with the improvement
of the American road network, America’s travelling public used to prefer
the automobile, but recent fuel restraints and the increased cost of gasoline
have directed a lot of private automobile traffic to local and long distance
coach services, which have become a formidable competitor to the short-
haul domestic airlines. But most people would prefer to use the airplane in
preference to a coach service when undertaking a journey in excess of 300
miles.

Annotation

The text begins with a review of historical background of the

establishment of a mass travel market and a brief description of reasons for
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that. A detailed analysis of groups of passengers influencing the air
transport market is given. Special attention is paid to business travel and
VFR (visiting friends and relatives) traffic. In conclusion competition to
American domestic airlines from other forms of transport (including
railway system, shipping, automobile traffic, coach services) and some
competitive advantage of air transport are mentioned.

Exercise 6.  Give your own examples of writing a précis and
annotation of an article.

UNIT 1. LANGUAGE OF SCIENTIFIC REPORTS, SUMMARIES,
REVIEWS

Exercise 1. Read, translate and entitle text 1.

Text 1.

Preparation of reports or lectures begins with formulation of the title
which should exactly reflect the content and the range of problems of the
research. The structure of the report includes introduction, main part, and
conclusion. Introductory part must be small but meaningful and describe
main topics and problems which will be developed in the main part. To
write a report you need firstly to make up a general plan or theses and
subsequently write the full text of the report. After conclusion you may add
tables, schemes, list of abbreviations, designations, and literature used.

The following key words of scientific description can be used in the
texts of the reports.

HAIMCAHUM i1 KEPIBHUIITBOM — written under the supervision
eKCIIEpPUMEHTAJIbHE JOCITIDKEHHS — experimental studies (in)
MIPOBOMTH JTOCIIKCHHS — conduct a research (in)

poboya rimoresza — working assumption

OCHOBHI YSIBJICHHS — basic concepts

MOCTYJIAT, ONEPEIHs YMOBA — postulate

MIEPEBIPSTH TINOTEy — test a hypothesis

NpakTHYHE 3acTOCyBaHHS pesyibraTiB | practical application of finding
JOCITIIKEHb — results
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CYMDXHA Taly3b JOCIIJKCHHS —

related area of research

BiHHOCHO HCBUBYCHA I'aJly3b —

relatively neglected area

¢dyHaaMeHTanIbpHa IpobiiemMa —

fundamental issue

CYYacHIi JOCTIJKEHHsI B 1K Taimy3i —

recent research in this field

00’ €KT JOCIIKEHHS —

object of investigation

OCHOBHa/e 3a1a4a/TI0NI0KEHHS —

main task/point

TEOPETUYHI EPETYMOBH —

theoretical backgrounds

nepeMoBa — preface

BCTYII — introduction
(11i/1)3aroI0BOK — (sub)title

JIOZaTOK — supplement

po3 TN — chapters

JIOKJTaTHO — in details

3a BHHSATKOM, KpiM — Except (for), apart from
OOTPYHTYBATH — justify

pE3IOMYBaTH — summarize

poOuTH OTTISIT — survey

JOIIOBHIOBATH — complement, supplement, add
3BEPHYTHUCS 10 TPOOTIEMHU — take up a problem
BHKJIaIaTH/ITOaBaTH — present

MOCHUJIATUCS Ha — refer to

MMOSICHIOBATH — account for, explain
3BEPHYTHCS 10 — proceed to

3ayBa)XKUTH OJJHOYACHO/Pa30M 3 THM — note in passing
TIPOCTEKUTH — trace

cynepednTH (4omy) — be contradictory (with)
Oyt y BianmoBigHocTi 3/Bimmosimatu | be in line with

(somy) —

MPUBOIUTH APIYMEHTH Ha KOPHCTh —

give arguments in favour

MTOTO/PKYBATHUCS B TIPUHITHITI 3 —

agree in principle with

JaBaTH IMOJACHCHHS —

provide an explanation for

1HaKIIe KOKYIH —

phrased differently

OOTPYHTOBYBaTH BHOIp —

justify the choice

CJIJ BIA3HAYUTH, IO —

it is worth pointing out that

CJIiA PO3IIISIHYTH —

it is worth considering

1€ Y3TOKYETHCS 3 —

this accords with
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Summary or abstract is concise information about scientific work,
mainly an article or a report. The size of the summary is usually one
paragraph consisting, as a rule, of 3-4 sentences in which the aim and the
object of investigation, results and principal conclusion are stated. The
information from the original source must be presented (u3moxena)
accurately and concisely. There are used composite sentences, simple
expanded sentences, passive predicates (a proposal is made; it is
concluded; is noted; are distinguished; was investigated; are discussed; it
was found that); the inversion of the second part of the predicate (presented
is ..., sought is ...).

The following expressions are often used:

The author suggests (recommends, proposes) ... ;
Results of the study show ... ;

On the basis of a detailed study ... ;

These data allow to ... ;

This should be considered in ... .

Reviews and notices of scientific books, articles, reports are aimed at
acquainting the reader with a range of problems dealt with and give a
critical assessment of them. A review consists of: description of the aim
and tasks of work (1-2 paragraphs); 2. conclusion about the topicality and
theoretical significance of work (1-3 paragraphs); 3. assessment of the
research novelty (1-2 paragraphs); 4. evaluation of materials and methods
of investigation (1-3 paragraphs); 5. description of work organization,
bibliography (1-3 paragraphs); 6. description of merits and shortcomings
(2-10 paragraphs); 7. general assessment of the work, its contribution to the
problem solving; 8. assessment of theoretical value and practical
applicability of results (1-3 paragraphs); 9. guidelines for the usage and
kind of readership the study is designed for (1 paragraph).

Scientific reviews usually contain the following expressions:

The present book deals with —

VY 11iil KHU31 pO3TIAAAECTHCS

The author concentrates on the

methods —

ABTOp KOHLIEHTPYE YBary Ha
MeTojax

The author shares the view of those
who believe that —

ABTOp TOALISIE TOYKY 30py THX
CIIELIaJIICTIB, XTO BBaXKA€, 1110

The monograph contains methods for
determining the efficiency of —

MoHorpadiss MICTUTh METOIU
03HaueHHS e()eKTHBHOCTI

The author considers the question of

ABTOp po3risiaac IIUTaHHA
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the efficiency/efficacy of —

e eKTHBHOCTI / TIEBOCTI

The author is guided by the

methodology formulated by —

AgBTOp KEpYeThCs
METOJI0JI0T'i€r0,C(hOPMYITEOBAHOO
(kM)

Using vast factual material, the author | BukopucroByrouun OaraTuii

examines — (dakTHuHMii  MaTepia’,  aBTOp
BHUBYA€E

The book under review is a fruitful | Kaura, sxy posrisgaemo, €

attempt at a generalization of —

TUTITHOO CITPOOOIO y3araJbHUTH

The reader is attracted by the clear-cut
orientation of the study upon the
practical requirements —

Yuraya npuBabIIoe qiTKa
Opi€HTAIlls]  JOCTIKEHHS  Ha
NPaKTU4Hi BAMOTH

Practical importance attaches to the
conclusion that —

IIpakTruHe 3HaYEHHS TPUBOJIUTH
JI0 BUCHOBKY, 1110

There are, in our view, some debatable
points —

IcHyIOTh, Ha HaIll MOTJISI, AEAKI
CyTepewWINBI MUTAHHS

The author’s approach to the matter
appears to be fully justified —

Bussnsernca, 10 CTaBICHHS
aBTopa 0 I[bOI0 MHUTaHHSI €
ITIJTKOM BUTIPaBIAHIM

The book has been written by a group | Kuura HalMcaHa TPYIIO0
of scholars, staff members of the | Buenux, ugeHamMm KOJIEKTHBY
institute — IHCTHUTYTY

Exercise 2.

Learn the basic vocabulary of the reviews of articles,

scientific reports, and presentations at scientific conferences.

A. Words and word combinations.

HayKOBHI PiBEHb

standard of scholarship

PO3ropHyTa/CTHCIIA PELEH3isI

full-scale / brief review

BHKOPHCTaHA JIiTepaTypa

sources used

JiTepaTypa 3 npodieMu

literature on the issue

Ha [M0YaTKY/B KiHIlI PO3/ITY

at the beginning / end of chapter

MOYaTKOBUM (Tiepiunit) / 3aKkIrouHHi

initial/final chapter/section

po31ia
BHUHOCKA footnote
IMOCUJIAHHS reference

I[IHHUHA BHECOK

valuable contribution

no0pe 00pobIIeHi naHi

well-researched bodies of data
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MpOoAyMaHuil aHai3

thoughtful analysis

HEIOMIK (TOMHJITKA)

demerit
shortcoming)

(drawback,

HEBIOPSIKOBAHICTh

lack of organization

HEUITKICTh (HOPMYITIOBaHHS

lack of precision in the statement

MOMUJIKA yV (hOpMyIIOBaHHI

defect in formulation

HENOBHUH JOKa3

limited evidence

HEIOCTaTHs 00I3HAHICTS (3)

incomplete acquaintance (with)

BEJIMKA KUIBKICTb ITIOMUJIOK

abundance of errors

MOMWJIKH y 0i0miorpadii

bibliographical errors

PiK BHJIAHHS

date of publication

OCHOBHHI1 JTIOBIJIKOBUH TOCIOHUK (3)

major reference work (on)

PETEIbHO PO3POOIIATH

elaborate

HE CIIPOMOTTHCS (3p0OUTH TITOCH)

fail (to do something)

00MeXyBaTHUCS

restrict oneself (to)

ITHOPYBAaTH

disregard

OCHOBHa JIOITOBIJIb

background/key/lead/main/major
paper

KOPOTKA JIOIOBiIb

brief/ short/ summary paper

yCHa JIOTIOBITh

oral/platform/ podium paper

TJICHApHA JTOTIOBITh

plenary paper

CTEHIOBA JIOIIOBIIb

poster paper

OIJISIIOBA JIOMOBIAb

review, overview paper

CEeKIIi}iHa JOIOBIIb

section paper

TEMaTU4YHA JOMOBIIb

topical paper

JIOIOB1b, 110
IIOKa30M CJIaiiB

CYIIPOBOKY€ETHCS

slide paper

B. Set-phrases and expressions

6YTI/I CBO€YAaCHUM

be timely

3raJlyBaTUCs Y BUHOCII

mention in footnote

BIIBOIUTH OUIBIIE MICIS

allocate more space

pO3TIsATUCS Y CTHCTIHN opmi

receive brief treatment

BH3HABATH J]aH1 HEBIPOTTHUMU

find fault with the data

3a10BOJIBHATH BUMOT'

meet the requirement
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MPEICTABIIATH PETEIbHO IMiJrOTOBAHY
JIOIIOB1/Ib

and
out

present a  thorough
extremely  well-thought
report

3rajiaTy JeKUIbKa CIIa0KUX MOMEHTIB

mention a few weak points

MiATBEPIUTH YHiCh PE3YIBTATH

validate smb’s findings

3aMpPONOHYBATH PIlLICHHS

propose a solution

BHKJIAJIATH B I[LJIOMY SICHO Ta CTHCJIO

present in a generally clear and
concise fashion

JIONoBifi Oyiu 3poliieHi

papers were read by

Il JIOMOBi/I BHMKJIMKAJIM TOXBAaBJICHY
JIUCKYCIIO

these reports evoked extensive
discussion

o0roBopeHi Oy TpH TeMu

the discussion centered on three
themes

JIOTIOBIJII 3 IPYTOi TEMH BKIIFOUHUIIN

the reports made on the second
theme included

HAa KOH(JepeHIil Oyno 3aciayxaHo
JIOTIOBII] OaraTbOX CreniajiicTiB

the conference heard reports
delivered by many specialists

BEITUKHI 1HTEpEC BUKITUKAIIN JOIOBITi

great interest was evoked by the
reports

Hama jgeneramis —mpeacraBmia 20
JIOIIOBiIeH, BKIIOYAIOUH1

out team (delegation) presented
20 reports including

JIOIIOBI/Ib CKIAIA€THCS 3

the report is composed by

aBTOp Oe3mocepeHbO 3BEPTAETHCS IO
BaYIMBOTO TIUTAHHS

the author directly addresses the
important question

OCHOBHOIO TEMOIO,
aBTOP, €

Ky po3poliisie

the central theme advanced by
the author is

ITomukoBo

it is a mistake to

Hemae nokasis Toro, 1o

there is no evidence that

Ile mpunyuieHHs He NiATBEPKY€EThCS

this assumption does not hold

HaBememo nekimpka TpPHUKIAAIB LIS
UTFOCTpAaIlii IHOTO TBEPIKEHHS

let me illustrate this contention
with a few examples

SIx BHJTHO (3 ITbOT'O BUILIUBAE)

as matters stands

JonoBiae gocsria cBoel MeTu

the report is successful in its aim

Kpammmm y momnoBiai € po3zin TpeTii

the third chapter is the best one
in the report

B umimomy, momoBigp

IMOoXBaJly 3a

3aCIIyTOBYy€

in conclusion, the report is to be
praised for
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Besnepeuna 3acmyra momoBiAi moinsrae
B TOMY, 1110

the report’s undeniable merit
stems from

JomoBiap HACHYEHa Benukoro | the report packs an enormous
KIIBKICTIO peTesibHO BifiOpanux manux | amount of filtered information
biomiorpadis  podorm  3mauna i | bibliographical coverage s

BHKOHaHa PECTCIIbHO

extensive and thorough

JloCHi/DKeHHST CBIIYMTh PO BHCOKY/
BIIMIHHY IiIFOTOBKY aBTOpPA 3 ...

the study testifies to the author’s
excellent training in ...

Tyt Oyno 6 6axano

it would have been useful here

B neskux acriekrax JOMOBiab HEBAAJIA

the report fails in some respects

Haskainb, Maso yBaru 0yJio mpHIijieHO it is unfortunate that little
attention was devoted
BucHoBku He mpencraBisiioTh Oyae- | the  conclusions  have  no

SIKOT HAYKOBOT IIIHHOCTI

scientific merit

YucaenHi MOMHIKH B IIOCHIIAHHIX

errors in reference are numerous

MoXHa BHUCIIOBUTH JIeKi KPHUTHUYHI
3ayBa)XEHHS I110]10

some criticism can be made
regarding

3aroyIoBOK JOMOBIAI HE 30BCIM TOYHUI

the title of the work is slightly
misleading

OCHOBHHI TEKCT AOIOBIIl MOAUISETHCS
Ha

the body of the report is divided
into

HomoBigs HamwcaHa 1
nobpe

moOymoBaHa

the report is well-written and
organized

3pemrToro ofepkaHi pe3yapTaTH MOXKHA
BBXATH 33/IOBUTbHIMH

the results obtained might be
satisfactory in the end

Exercise 3. Write a review of one of the texts from the
Supplementary Reading Section (pp. 74-95).

UNIT V.
MEETINGS, SESSIONS

PARTICIPATION

IN  CONFERENCES,

Exercise 1. Memorize the active vocabulary to text 1.

to showcase

NIOKa3yBaTH, IEMOHCTPYBATH

research findings

HAYKOBI 31100yTKU

to communicate

MOBiJOMJISITH, iH(OPMYBaTH
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to prompt CIIOHYKAaTHU

feedback 3BOPOTHHH 3B'SI30K

synergy CIUIbHA JIISUTBHICTh

to triple 1. moTporoBaTH; 2.CIy)KHUTH TPbhOM
UM

workshop 1. poboua rpyma; 2. cemiHap

Exercise 2. Read, translate and give the gist of text 1.

Text 1. Scientific Conference

A scientific conference is an event that graduate students who are
future high-level researchers and professionals are to attend during and
after their studies. Therefore, they need to develop competences in critical
thinking, formulating constructive comments, and participating in scientific
debates.

An oral research presentation is meant to showcase research
findings. In the academic community a well done oral research
presentation should communicate the importance of the research, clearly
state the finding and its analysis, prompt others in the academic
community to ask questions and give a valuable feedback that could
promote and strengthen the research.

To give a successful presentation the following techniques are
applied here:

I. Using rhetorical questions: ideas are presented as gquestions
rather than direct statements:
e.g. To give a general idea of our company, I’ve divided my presentation
into four major questions.
— our company’s history. What do we do?
— our product range and the services we provide. Who is responsible?
— our organizational structure,
- and finally, how can we cooperate with our partners and clients in the
near future? That means some possible synergy between us.
Il. Using dramatic contrasts.
e.g. Ten years ago we had a reputation for excellence.
Today we’re in danger of losing that reputation
II. Tripling:
e.g. What’s needed now is time, effort, and money.
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Most presentations have three basic stages: tell them what you're
going to tell them; tell them; tell them what you told them.

Coming together is a beginning; keeping together is progress;
working together is success.

Presentations can be divided into:

- a press conference: chief executives tell journalists about company’s
performance and its future policies;
- a briefing: a senior officer gives information about an event or an action
to be taken;
- a demonstration: the head of research and development tells non-technical
colleagues about a new machine;
- a product launch: a car company announces a new model;
- lecture: a university professor communicates information about
economics to 300 students;
- a talk: a member of a stamp collecting club tells other members about 19"
century British stamps;
- seminar: a financial adviser gives advice about investments to eight
people;
- a workshop: professionals presents their reports on the issue under
discussion.

Exercise 3. Give Ukrainian equivalents.

Showcase, critical thinking, promote, graduate student, constructive
comment, research findings, academic community, feedback, apply, triple,
communicate, prompt, product launch, chief executive, company
performance, workshop.

Exercise 4. Give English equivalents.

3BOpPOTHU 3B'A30K, 320X0YYBaTH, MOBIIOMIISITHA, HAYKOBI 37J00YTKH,
JIEMOHCTPYBATH, IIOTPOIOBATH, CIIOHYKAaTH, CTYAEHT MaricTpaTypH,
KPUTHUYHE MHCIICHHS, KOJEKTHB BHKJIAJA4iB 1 CTYICHTIB, 3aIyCK
MIPOAYKII.

Exercise 5. Answer the questions on text 1.

1. What is the purpose of scientific conferences? 2. What skills do
they develop? 3. What is an oral research presentation meant for? 4. What
should an oral research presentation communicate in academic
community? 5. What techniques are applied to give a successful
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presentation? Can you give an example? 6. Can you give any other advice
on giving a successful presentation? 7. What are presentations divided
into? Can you g ive your own examples for each type of presentation?

Exercise 6. Give each set of phrases (a — i) a label from the box
below.

1. Relevance of topic

O©Oo~NooThk,owWN

. Topic of presentation

. Parts

. Personalizing of topic

. Questions after the presentation

. Questions during the presentation
. Sequencing

. Media

. Timing

a)

b)

My presentation won’t last more than 20 minutes.
It’11 take me less than half an hour to cover these points.
This will take about 15 minutes of your time.

You might be interested in why | chose this particular topic.
I should tell you how | became interested in this topic.
There is a personal story connected to the topic of today’s

presentation.

c)

d)

at ...

I’ve divided my presentation into three parts.....
I’ll focus on three major issues...
I’ll look at three points in particular...

Today’s topic is (the new sales campaign for the spring).

As you all know, my presentation today will focus on....

What 1'd like to present to you today is...

As you can see from your handout, I'll be concentrating on......

Firstly, ...... secondly, .... and thirdly .... )
First, we’ll look at.....; then we’ll ....; and finally, we’ll take a look

I’ll start out with...;
32




next I’ll move on to ....;
and I’ll end with...

f) To illustrate my points, I’ll rely mostly on the latest product
samples.
I’ve prepared a number of graphs and a short promotional video.
My presentation will be accompanied by a live demonstration of
our new computer database.

Q) Because of the tight time schedule, I’d like you to hold your
questions till the end.

There will be time for questions after my presentation.

We will have at least fifteen minutes for questions during the
discussion period.

Since the subject matter is rather complex, 1°d appreciate it if you’d
save your questions until after the presentation.

h) My topic is of particular interest to those of you who.....

Since you’ll have to deal with this particular issue soon, my
presentation will help you in....

Today’s topic will be very important for you because.....

i) If you have any questions, feel free to interrupt me at any time.
Don’t hesitate to ask questions during my presentation.
Please share your questions with us as they come up; I’ll be happy
to answer them right away.

Exercise 7. Put the stages of the presentation introduction in the
chronological order and match them with their headings. Then try to invent
the most suitable name for the presentation.

Stages:

Questions

Parts

Name and function of the presenter
Relevance of topic

Time

Transition to main part
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Leading to topic
Welcome and rapport
Media

Exercise 8. Write out the following sentence fragments in the correct
order to make a complete presentation extract.
see, it’s a fairly typical growth
Have a look at this graph. As you can
stages of its development. The vertical axis
and the horizontal
shows turnover in millions of dollars
curve for a young company in the early
axis represents the years 2010 to 2014

Nogak~wdE

Exercise 9. Complete the presentation extracts using the following
words: result, problem, objective. In each extract the same word fills both
spaces. Pay attention to rhetorical questions.

1. We’ve made fifteen different improvements to the basic product and the
customers are still complaining.

So, what's the ? The is the product itself is out-of-date.

2. We've spent twice as much money marketing the product in Kyiv region
as we have in the capital. And what’s the ? The is we’ve
badly neglected home market.

3.Let’s turh to the question of sales targets. What's our main ?
Our main is to reach the three million units within the next six
months.

Exercise 10. Match the two halves of the contrasts.

1. If we don’t take care of the | a.it’s a question of money.
customer,

2. While our competitors are still
doing the feasibility studies

b. than correcting stupid mistakes
later.

3. Instead of just sitting here saying
nothing can be done,

c. and an extraordinary one is that
little extra.

4. Asking difficult questions now is

d. we’ve actually gone ahead and
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a lot easier

developed the product.

5. In the 90s the shelf-life of a new
PC was three years

e. or we’ll be downsizing by 50% in
eighteen months time.

6. Remember, it can take years to
win new business,

f. but we went ahead and did it
anyway.

7. The only difference between an
ordinary manager

g. why don’t we get out there and
actually do something.

8. Everyone said we d never do it,

h. but it only takes seconds to lose it

9. Either we downsize by 25% now

i. these days it might be obsolete
in three months.

10. It’s not a question of time;

J. someone else will.

Exercise 11. Fill in the blanks with the names of the types
presentation.

. a banker tells about companies performance over the recent
quarter and plans for the next two years;

. a supervisor instructs the employees what they are going to
undertake;

: a designer explains the principles of his/her invention;

: @ company announces a new brand;

. a university professor tells students the principles of material
handling;

: a financial adviser gives advice about investments to eight people;

. a yoga expert tells people how to improve their breathing
techniques and get them to practice.

. academic communities gather in a defined venue to hold
discussions on the problem they are studying.

Exercise 12. Look at some suggestions for making good
presentations, read them and discuss in pairs why these instructions are
important.

1. It is important to maintain eye contact with the people you are talking to.
2. Clearly signal the structure of your talk during the introduction.

3 Select and order material carefully during the preparation.

4. Use the right body language to get your message across.

5. Dress appropriately.
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6. Difficult questions should always be handled politely and
diplomatically.

7. Establish a positive relationship with your audience as quickly as
possible.

8. Move your talk along at a lively pace.

9. Use your voice effectively to keep people involved.

10. Make sure your visual aids are clear and easy to follow.

12. Design and position your notes so that you can refer to them easily at
all times.

Exercise 13. Complete the sentences stating the purpose of
presentation with words given below in numbers 1, 2, 3. Combining the
sentences with number 1 will give you a complete introduction. Then do
the same with the sentences numbered 2 and 3.

1. OK, let’s get started. Good morning, everyone. Thanks for
coming. This morning I’m going to be:
showing, talking, taking, reporting, telling|

a) to you about the videophone project.

b) you about the collapse of the housing market in the early 90s.
c) you how to deal with late payers.

d) a look at the recent boom in virtual reality software
companies.

e) on the results of the market study we carried out in Austria.

2. So, I'll begin by:

making, outlining, bringing, giving, filling

a) you in on the background to the project.

b) a few observations about the events leading up to that collapse.
c) company policy on bad debt.

d) you an overview of the history of VR.

e) you up-to-date on the latest findings of the study.

3....and then I’ll go on to:
put, discuss, make, highlight, talk

a) what | see as the main advantage of the new system.
b) the situation into some kind of perspective.

c) you through our basic debt management procedure.
d) detailed recommendations regarding our own R&D.
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e) in more depth the implications of the data in the files in front of
you.

Exercise 14. Complete the sentences using the following expressions
for opening a meeting/conference.
- Good afternoon, ladies and gentlemen.
On behalf of..., may I welcome you to...
My name’s ...
I’m responsible for/I’m from ...
This afternoon I’d like to:
discuss...
report...
and present...
If you have any questions you’d like to ask, I’ll be happy to answer them.
or
Perhaps we can leave any questions you may have until the end of the
presentation.

- Hi. Thanks for coming . . .

I am a PhD student/researcher/technician at . . .

I am doing a PhD/a Masters/some research at . . .

I am part of a team of 20 researchers and most of our funding comes from .

The work that I am going to present to you today was carried out with the
collaboration of the University of . . .

Exercise 15. Read the alternative openings for a presentation on
renting office space. Their contents are basically the same. Discuss:
1. What are the advantages and disadvantages of opening 1?
2. What are the advantages and disadvantages of opening 2?
3. Can you think of situations where each would be appropriate?

Opening 1

- Good morning, ladies and gentlemen. First of all, I'd like to thank you for
inviting me here to speak to you today, and | hope that after that excellent
coffee no one will fall asleep during my presentation! Well, let me
introduce myself - my name is John Patterson and | am the sales director at
the Space Properties Centre.
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My objective here today is to help you to find the right office for your
business. During my talk I’ll be looking at four areas. (looks briefly at
notes) I’ll begin by introducing our company, then I’'ll show you some
slides of office space that we have available in this city. After that I’ll
move on to describe our optional service package, which includes security
and secretarial services. Finally, I’ll deal with the question of price. My
presentation will take around 20 minutes, and if you have any questions I'll
be pleased to answer them at the end.

OK. Let’s start by looking at who we are and how the company has
developed over the last 10 years

Opening 2

| bet you're sick of looking for office space, right? Are you feeling like
this? (shows transparency of a confused businessman in a small room with
a big question mark over his head). Who feels like that? (looks around
room, everyone laughs) Wouldn’t you prefer to feel like this? (shows
transparency of a relaxed executive in a large office with plants and a line
of clients in the background). You all know the importance of location for
business success. Well, we can help you (shows transparency with a few
words in large print). My company is called Space Properties Centre. Our
success over 10 years has been built on a simple philosophy. We offer our
clients: (pointing to words) choice; an optional service package for your
complete business needs; and the right price.

Right, I'd like to begin with a question: do you know which area in this city
has the highest rent costs per square meter? (looks round waiting for
answer).

Exercise 16. Complete the following extracts from a presentation
using the appropriate forms of go, take, and get.
1. We knew we were __ a risk when we went over there and now it looks
as though we’ll just have to the consequences.
2. Ilthas ___ agreat deal of hard work but it looks as though things are
finally starting to _ shape. 3. To be honest, we knew there was an
undersupplied market in Brazil and we were quick to ___ advantage of the

situation. 4. These things time. 5. And you can it from me, the
medium-term prospects look very good indeed. 6. You can expect things to
really start off within two years...
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Exercise 17. Match the pairs of statements below and add in, on, at, ,

as, up to complete the sentences.

1. In theory, there’s always a market
for quality.

a. __ least we know there’s market
for it there.

2. Forget about the number of
unsold units.

b. __ average, everything takes three
times longer than it does here.

3. Why don't we sell the system?

C. _to now we’ve been lucky the
product has virtually sold itself.

4. It's not easy doing business in
Kuwait.

d. _ a last resort, we can always
sell them at cost.

5. It's time to start thinking about
advertising.

e. practice, people want low
prices.

6. We need to rethink the whole
project.

f. __ things stand, our system is
only as safe as the person operating
in

7. The recession hasn’t harmed us

g.__ to a point, it's been a success,

atall. but there’s still room  for
improvement.

8. Direct selling has proved | h.  the contrary, we’ve actually

ineffective.

benefited from it.

9. Let s look at the problem of data
security.

i. present, staffing levels are
unacceptably high.

10. We propose to downsize all
departments.

e. general,
don t work.

mailshorts just

Exercise 18. Study a typical end of the presentation that includes:

- the final part of the presentation;
- indication of the end;

- summary of main points;

- outlook;

- thanking the audience

- transition to discussion

The end of the main par may be indicated as follows:
- This brings me to the end of my presentation.

- This is all I wanted to say about....

- Having covered this final point, I'm now approaching the end of my

presentation.
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Exercise 19. Put the sentences (A — D) forming the final summary in
the correct order.
A. Consequently, we took a closer look at the processes involved in our
new system and estimated that efficient outsourcing of prescreening
procedures should save us at least 50% of the time traditionally spent on
these matters.

B. Before | stop, let me go through the major issues once more.

C. Finally, we weighed the pros and cons of immediately implementing
this system and found very strong arguments in favor of switching to the
new format right away, particularly given the massive volume of hiring
ahead of us when we open our new plant by the end of the year.

D. We started out analyzing our old system of candidate evaluation and
came to the simple but overwhelming conclusion that we waste probably
up to 5% of our top executives’ time by using an outdated mode of
screening and selecting staff.

Exercise 20. Put the stages of the sample conclusion (A — D) in the
correct order:
INDICATING END OF PRESENTATION;
FINAL SUMMARY;
OUTLOOK;
THANKING AND INITIATING QUESTION PERIOD.

A. I’'m convinced that these three strengths of ours — uninterrupted family
tradition, unique product, and organizational efficiency — are also a solid
basis for future expansion. This way we can continue to maintain our
constant growth rate in the years to come. With the prospect of having your
company as a new partner in the Far East and being able to join our
strengths in production and development with your distribution network
and intimate familiarity with the market, I'm certain that our cooperation
will prove mutually beneficial.

B. This brings me to the very end of my presentation.
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C. I’d like to thank you all for your attention and your patience. I'm aware
that I’ve done all the talking so far, but now we should have at least 20
minutes for discussion before the coffee break. I’1l be happy to answer any
guestions you may have at this time.

D. In conclusion, I’d like to point out to you once more how our company
history, our product line, and our organizational structure form an
interdependent intricately interwoven network. It is these three main assets
that make us what we are — one of the market leaders in highly specialized
electrical machinery. Our long-standing experience and uninterrupted high
standard of quality for more than half a century make us one of the most
reliable, if not the most reliable, supplier on the market. Also, our
specialized but highly adaptable product line, catering to more than two
dozen different industries, is unmatched, which proves our overall
flexibility. This flexibility stems from a modern organizational structure
that evolved over half a century in which we continuously enhanced
internal  processes through careful modifications and structural
improvements.

Exercise 1. Write at least ten tips how to become a good presenter
(in your list try to include: preparation, structure of the presentation, body
language, audience, questions from the audience, time, visuals).
1. Leave nothing to chance.

2.

3.

4.

5.

6.

7.

8.

9.

10.

11.

Exercise 22. Memorize the active vocabulary to text 2.
to pool 00’ € THyBaTH
employees’ turnover TUTMHHICTh KaJpiB
drop-off crnan
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to downsize 3MEHIYBaTH (po3Mip)

strategic-minded TOMW, XTO IOTPUMYEThCS CTpaTerii

mingled 3MiaHui

Exercise 23. Read, translate and give the gist of text 2.

Text 2. Functions of the Meeting

A meeting is supposed to pool all the participants’ ideas and
suggestions for a common purpose, which may function in the following
ways:

- solving problems;

- making decisions;

- sharing information

- multi-functioning.

Solving Problems

Problems vary greatly in different organizations, from a late
delivery, employees’ turnover, a shortage of current capital to a lack of
qualified sales representatives, a conflict between different departments,
environmental production, and so on. When a meeting is held to solve
problems, it is trying to find some way out of the existing situation, i.e. to
make a change.

Problem-solving meeting often starts with an introduction to the
problem, which should be prepared beforehand with an explanation as
detailed as possible, so as to let the participants be clear about the situation.
For example, if the meeting is to discuss an increase in employees’
turnover, the introduction should include the turnover figure, the
percentage of yearly dropping off, the inter-departmental comparison, and
S0 on.

Making Decisions

A decision-making meeting differs from a problem-solving
meeting in that its focus is not on analyzing different reasons leading to a
problem, but on taking action(s). For example, when the company’s yearly
revenue drops by a big margin, a decision-making meeting has to be held
immediately. The purpose of such a meeting is to take some actions like
cutting down the costs, withdrawing or suspending some expensive plans,
or even downsizing the total number of the company, including
management staff.
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Naturally, organizations have all kinds of decisions to make every
day. But when a meeting is held for a decision, the participants should take
more factors into consideration to make a right decision. Here are some
suggestions to be followed:

- sense of responsibility;

- do not rush at a conclusion;

- be strategic-minded

Sharing Information:

The purpose of an information-sharing meeting is to inform people
of what is going on in a particular field or on a certain subject, which is
quite different from the two kinds above. Sl often follows a top-down
pattern, i.e. the organizer ( or another speaker) talks about something while
others listen. In most cases, the organizer takes no question afterwards. To
make such a meeting really fruitful for those participants, there are some
rules to follow:

- good preparation beforehand;

- be specific about the subject;

- use visual aids whenever & wherever possible;

- select participants for the meeting.

Multi-Functioning

We have had a good discussion over the three major functions a
meeting may have when people hold it. However, there’s one more kind of
meeting that is worth our attention, i.e. the multi-functional meeting. A
multi-functional meeting often involves two or three functions. Therefore,
a meeting like this can also be called a “mingled” meeting.

A multi-functional meeting asks especially for a good control. For
example, when a meeting changes form one function to another, say from
information-sharing to problem-solving, the meeting organizer should
make sure that there is a natural transformation for such a change. It might
be better for the organizer to inform everyone about such a change at the
very beginning, so as to make them mentally prepared for the change later
on.

Exercise 24. Give Ukrainian equivalents.
Suggestion, to solve problems, to share information, multi-functional, to
downsize, employees’ turnover, mingled, conclusion, enrivonmental
production, to prepare beforehand, interdepartmental, drop-off, revenue,
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margin, to pool, to withdraw, to suspend, management staff, to rush at a
conclusion, strategic-minded, top-down pattern,

Exercise 25. Give English equivalents.
3MEHIITYBaTH, JOTPUMYBATHCS CTPATEril, INIMHHICT KaJapiB, 00 €JIHYBaTH,
craj, 3MilllaHui, J0XiJa, 0araTo()yHKI[IOHAIbHUMA, BUPIMICHHS MPOOIEMH,
oOMiHIOBaTHCS iH(pOpMAIli€0, TOTYBaTH 3a3dalierifib, PISHUIA MK
COOIBapTICTIO 1 IIHOK MPOJAXy, CKAaCOBYBATH, NPU3YIHHITH, MOJCIb
"3BEpXy-A0HU3Y”’, BUCHOBOK, VIPABIIHCHKUN MEPCOHAJ, IOCIHIIIATH,
pobuTH HEOOMIpKOBaHI BUCHOBKH.

Exercise 26. Give synonyms and antonyms (if possible) to the
following words.
Revenue, downsize, suspend, withdraw, drop-off, rush, pool, mingled,
strategic-minded, suggestion, turnover, conclusion, share.

Exercise 27. Answer the questions on text 2.

1. What is a meeting supposed to do? 2. What functions does a meeting
serve? 3. What is a solving-problem meeting? 4. Will you compare a
solving-problem meeting and a decision-making meeting? 5. What factor
should be taken into consideration in a decision-making meeting? 6. What
is the purpose of an information-sharing meeting? 7. What makes the
information-sharing meeting fruitful? 8. Is it advisable to hold a multi-
functional meeting? Why? 9. Is it a good idea to tell the audience at the
beginning what you will talk about and for how long? 10. Is it necesary to
summarize the main points again at the end?

Exercise 28. Read, translate and reproduce the dialogue.
Introduction

Meeting Chairman: If we are all here, let's get started. First of all, I'd like
you to join me in welcoming Allen Laurens, our Southwest Area Sales
Vice President.

Allen Laurens: Thank you for inviting me, I'm looking forward to today's
meeting.

Meeting Chairman: I'd also like to introduce Margaret Simmons who
recently joined our team.
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Margaret Simmons: May | also introduce my assistant, Bob Derby.
Meeting Chairman: Welcome, Bob. I'm afraid our national sales director,
Christine Morgan, can't be with us today. She is in developing our Far East
sales force in Kyoto.

Reviewing past business

Meeting Chairman: Let's get started. We're here today to discuss ways of
improving sales in rural market areas. First, let's go over the report from
the last meeting which was held on June, 24. Right, Michael, over to you.
Michael Robbins: Thank you, Mark. Let me just summarize the main
points of the last meeting. We began the meeting by approving the changes
in our sales reporting system discussed on May, 30. After briefly revising
the changes that will take place, we moved on to a brainstorming session
concerning after sales customer support improvements. You'll find a copy
of the main ideas developed and discussed in these sessions in the
photocopies in front of you.

Meeting Chairman: Thank you Michael. So, if there is nothing else we
need to discuss, let's move on to today's agenda. Have you all received a
copy of today's agenda? If you don't mind, I'd like to skip (skip —
MpoIycKaTh; mepeckakyBatu) item 1 and move on to item 2: Sales
improvement in rural market areas. Allen has kindly agreed to give us a
report on this matter. Allen?

Discussing Items

Allen Laurens: Before | begin the report, I'd like to get some ideas from
you all. How do you feel about rural sales in your sales districts? | suggest
we go round the table first to get all of your input.

Martin Harrison: In my opinion, we have been focusing too much on
urban customers and their needs. The way | see things, we need to return to
our rural base by developing an advertising campaign to focus on their
particular needs.

Alice Linnes: I'm afraid | can't agree with you. | think rural customers
want to feel as important as our customers living in cities. | suggest we
give our rural sales teams more help with advanced customer information
reporting.
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Donald Peters: Excuse me, | didn't catch (I didn't catch — I He 3po3ymiB)
that. Could you repeat that, please?

Alice Linnes: | just stated that we need to give our rural sales teams better
customer information reporting.

Martin Harrison:| don't quite follow you. What exactly do you mean?
Alice Linnes:Well, we provide our city sales staff with database
information on all of our larger clients. We should be providing the same
sort of knowledge on our rural customers to our sales staff there.

Allen Laurens: Would you like to add anything, Jennifer?

Jennifer Miles: | must admit | never thought about rural sales that way
before. | have to agree with Alice.

Allen Laurens: Well, let me begin with this Power Point presentation
(presents his report). As you can see, we are developing new methods to
reach out to our rural customers.

Martin Harrison: | suggest we break up into groups and discuss the ideas
we've seen presented.

Finishing the Meeting

Meeting Chairman: Unfortunately, we're running short of time. We'll
have to leave that to another time.

Allen Laurens: Before we close, let me just summarize the main points:

e rural customers need special help to feel more valued;

e our sales teams need more accurate information on our customers;

e asurvey will be completed to collect data on spending habits in these
areas;

e  the results of this survey will be delivered to our sales teams. We are
considering specific data mining procedures to help deepen our
understanding.

Meeting Chairman: Thank you very much Jack. Right, it looks as though
we've covered the main items. Is there any other business?

Donald Peters: Can we fix the next meeting, please?

Exercise 29. Read, translate and entitle text 3.

Text 3
In many international companies, groups exist because people
working together can accomplish more, and they can make better decisions
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than the same number of people who work individually. It is known to all
that “the total is greater than the sum of parts”.

But, in an international organization, what is the effective way to
improve the coordination of all members in one group? Although there are
many ways to select, | think an effective way to go is to have staff
meetings. In our company, nearly all working groups have weekly staff
meetings. It was designed by our top management to help all staff to learn
some aspects of understanding each other. A well-managed weekly staff
meeting is the key to effective performance management.

In our company, a weekly staff meeting is a meeting between a
supervisor and his subordinates, which is the principal way to maintain
their relationship. Its main purpose is mutual teaching and exchange of
information. By talking about specific problems and situations, the
supervisor teaches his subordinates his skills and know-how, and suggests
other ways to deal with the same problem. Meanwhile, the subordinates tell
their supervisor what is going on and what they are concerned mostly about
in a detailed way.

Take my group as an example. We always hold a staff meeting
once a week. After some regular meetings, | have found that good
communication in small groups leads to better group decisions, which are
superior to individual decisions. When having group meetings, the meeting
process can motivate all members’ initiatives, encourage them to think and
assist attitude development and change. What is emphasized at the group
meeting comes out of a good consideration of several factors by all
members, not out of someone’s personal ideas.

A key point about a staff meeting is that it should be taken as all
members’ meeting, with its agenda and tone set forth by them, and there is
a good reason for it. As the project leader, | need to prepare for each
meeting, which is very important because | am forced to think in advance
about all the issues and points | plan to bring up at the meeting. In this way,
| feel better for the meeting. Moreover, with an outline, | know at the very
beginning how many items are to be discussed, and this helps me to set the
pace for the meeting according to the agenda.

When employees’ meeting is to be held here, someone should send
the agenda to the manager one day in advance, so that the manager can be
better-prepared for it. The agenda can be on any topic which employees
want to talk about. We always go through the agenda at the start of the
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meeting, and add the manager’s point(s) at the end. We always complete
the agenda before we start the manager’s point(s).

Now we take the staff meeting as our communication system. We
want to work more to improve such a system, so as to make it more
effective for our business.

Exercise 30. Write a summary of text 3.

Exercise 31. Give extended answers and hold a discussion.

1. What do you think of the group meeting practice in the case
above? 2. Do you think such practice is workable in your company?
3. What’s your opinion on an effective communication within an
international company?

Exercise 31. Read, translate and give the gist of text 4.

Text 4. How to deal with unpredictable situations
There are four basic types of questions:
1. Good questions: Thank the people for asking them. They help you to get
your message cross to the audience better.
2. Difficult questions: These are the ones you can’t or prefer not to answer.
Say you don’t know, offer to find out or ask the questioners what they
think.
3. Unnecessary questions: You have already given this information. Point
this out, answer briefly again and move on.
4. Irrelevant questions: Try not to sound rude, but move on.
What strategies will you use before answering a difficult question?

Repeating or paraphrasing questions:
- If I understand you correctly, your guestion is...
- Put in a different way, your question is....
- Just to check if | got everything right — you want to know...
- In other words, you re asking....
- This is a rather complex question.
- Let me see if | understand what you said.

If despite your request your audience do ask questions during your
presentation, what will you do?
Postponing questions:
- I’1l touch upon this particular issue later in my presentation.
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- If you bear with me for a few minutes, you’ll see that...

- I’ll answer this question as we go along.

- In case the next point of my presentation doesn’t answer your question,
feel free to ask me again during the question period.

What will you do when during the Q&A session you are asked a
question to which you have no answer? Will you promise to find out the
right answer for the questioner and contact him later?

Admitting that you do not know:
- I’'m afraid | don’t know the answer to your question.
- Unfortunately, I’m not in a position to answer this question.
- I’m not sure if I can answer this, since I’m not directly involved in this
area.
- However, I’ll be very happy to find out and get back to you later.
- The person who would know is not here today, but I’ll try to find out for
you.
It is always desirable to credit the person for asking the question.
You may say something like:
- That was a great question.
- Glad you asked that question.
- | get asked that question by many people.
You can bridge to the next question by asking them a question:
- Does that answer your question?
- Is that the kind of information you were looking.

Exercise 33. Answer the questions on text 4.
1. What basic types of questions are there? 2. Will you detail each type of
question? 3. How can a speaker/presenter answer difficult questions?
4. What will the speaker/presenter do if the audience ask questions during
the presentation despite the request not to do? 5. How can the
speaker/presenter credit the audience to ask questions? 6. What is a way of
bridging the next question? 7. Some people prefer answering questions
during their presentation, others at the end. What are the advantages and
disadvantages of both methods?

Exercise 34. Put the sentences in the right order. Highlight useful
expressions. Reproduce the dialogues.

AVOIDING AN ANSWER
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1. Do you agree that, with low interest rates and fierce competition from
building societies, British banks are going to have a fight on their hands?

2. Of course, but I think you’d better ask one of the people sitting next to
you.

3. Maybe not. But I’m sure you have an opinion on that matter.

4. Well, to be honest, I’'m not really the right person to ask about that.

5. OK. Point taken. Perhaps we can talk about it later.

Correctorder: 1 __

CONCEDING (concede — Bu3HaBaTu; mnpuIyckatu (TPaBUIIbHICTb,
ciymHicts yorock) A POINT

1. Wouldn’t you agree that in BTB spending is coming under increasing
pressure?

2. Right, | see what you’re getting at. And, of course only one percent of
those that do make it to market ever recover their costs.

3. But surely you realize that only a tiny fraction of patented products ever
make it to market. About one in three thousand, in fact.

4. Yes, but to some extent strategic alliances between companies
compensate for that.

5. Exactly.

Correctorder: 1

Exercise 35. Put the following responses into four groups:
responses to good questions, difficult questions, unnecessary questions and
irrelevant questions:

. I’m afraid I don’t see the connection.

. Sorry, I don’t follow you.

. I don’t know that’s off the top of my head.

. Can | get back to you on that?

. I think I answered that earlier.

. Good point.

. Interesting. What do you think?

. Well, as | said...

. I’m afraid I'm not in a position to comment on that.
10. I wish I knew.

11. I’'m glad you asked that.

12. Well, as | mentioned earlier, ... .

13. To be honest, | think that raises a different issue.

O©oo~NOoO ulTh, WwWwN ~—
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14. That’s a very good question.
15. I’'m afraid I don t have that information with me.

Exercise 36. Write a review of a scientific report. The following questions
may be useful in assessing a presentation.

1. Introduction:

Does the speech begin in an interesting way?

Did the introduction make you want to keep listening?

Are the expectations by the introduction fulfilled in the body of the
presentation, i.e., does the introduction function effective as a "contract"
between speaker and audience?

2. Content + time limit:

Was the topic focused? Was it too broad? Too narrow?

Was the topic relevant to and suitable for the audience? Was it too
technical? Too trivial?

Was the research appropriate for the topic? Were primary sources used
where possible?

Did the speaker stay within the assigned time limits?

3. Organization: (parts, transitions, summaries)

Was the thesis easy to identify? Were the main points clear?

Was the overall organization easy to follow?

Were the relationships between ideas clear?

Were there smooth transitions between main points?

Were the main points well developed, well balanced and well summarized?

4. Slides:

Did the slides contain the right amount of information?

Was the design (including font type and size, and colours) suitable for the
presentation topic?

Was the design chosen used consistently throughout the presentation?

Was there smooth transition between slides?

Was the number of slides appropriate?

5. Conclusion:

Did the conclusion summarize the thesis and main points?

Did it provide a sense of closure?
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Does the presentation have a definite concluding sentence, rather than
trailing off or ending abruptly?

Did it contain outlook?

Was the message convincing?

6. Delivery (body language, rate of delivery):

Did the speaker's nonverbals add to or detract from the speech? Consider
posture, gestures, bodily movement, dress and facial expression?

Did the speaker have good eye contact with the entire audience?

Did the speaker use notes appropriately?

Did the speaker use visual aids? If so, were they smoothly integrated into
the speech?

Exercise 37. Role play a meeting discussion on “How to increase the
students’ interest in learning English” making use of the sentence patterns
below. You could arrange people to act the following roles: Chairman of
the meeting (Bilingual), students representatives (Ukrainian/Russian),
teacher representative (English), specialist representation (English),
secretary, translator/interpreter.

Typical Sentence Patterns.

Telling the audience what point the research has reached and in what
context it is.

What | am going to present is actually still only in its early stages, but |
really think that our findings so far are worth telling you.

We are already at a quite advanced stage of the research, but | was hoping
to get some feedback from you on certain aspects relating to . . .

Our research, which we have just finished, is actually a part of a wider
project involving . . .

Giving a general outline (formal)

In this presentation I am going to/l would like to/l will discuss some
findings of an international project.

examine/analyze/bring to your attention/introduce the notion of a new
model of review

discuss/describe/argue that address a particular issue,

which in my opinion, ...
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give an analysis of/explore the meaning of ...

Giving the agenda (traditional)

I will begin with an introduction to . . .

I will begin by giving you an overview of . . .
Then I will moveonto. ..

After that | will deal with . . .

And | will conclude with . . .

Giving the agenda (less formal)

First, I’d like to do/I’m going to do/First, I’ll be looking at X.

Then we’ll be looking at Y/Then, we’ll focus on Y.

And finally we’ll have a look at Z/Finally, I’'m going to take you through
Z.

So, let’s begin by looking at X.

Giving the agenda (informal)

So this is what | am going to talk about . . .

....and what | think, well what I hope, you will find interesting is . . .
I’m not going to cover P and Q, I’m just going to . . .

Referring to handout

I’ve prepared a handout on this, which I will give you at the end - so
there’s no need to take notes.

Details can also be found on our website.

Moving on to the main body of the presentation
Okay, so let me start by looking at . . .

So first I’d like to give you a bit of background.
So why did we undertake this research? Well, . . .
So what were our main objectives? Well, . . .

Introducing a new element or topic
With regardto X . . .

As far as X is concerned . . .
Regarding X . . .

Communicating value and benefits
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So, the key benefit is. . .

One of the main advantages is. . .

What this means is that . . .

We are sure that this will lead to increased . . .
What I would like you to notice here is . . .
What I like about this is . . .

The great thing about this is . . .

Expressing surprise in order to gain interest
To our surprise, we found that . . .

We were surprised to find that . . .

An unexpected result was . . .

Interestingly, we discovered that . . .

Qualifying what you are saying

Broadly speaking, we can say that . . .

In most cases/In general this is true.

In very general terms . . .

With certain exceptions, this can be seenas . . .

For the most part, people are inclined to think that . . .
Here is a broad outline of . . .

Qualifying what you have just said
Having said that . . .

Nevertheless, despite this . . .

But in reality . . .

Actually . . .

Infact. ..

Giving explanations

As aresult of . .. Due to the fact that . . . Thanks to. ..
This problem goes back to . . .

The thing is that . . .

On the grounds that . . .

Giving examples
Let’s say [ have . .. and | just wantto . . .
Imagine that you . . .
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You’ll see that this is very similar to . . .

I’ve got an example of this here . . . show slide

I’ve brought an example of this with me . . . show object

There are many ways to do this, for example/for instance you can . . .
There are several examples of this, such as . . .

Making initial reference to the diagram
Here you can see. ..

I have included this chart because . . .

This is a detail from the previous figure . . .
This should give you a clearer picture of . . .
This diagram illustrates . . .

Explaining what you have done to simplify a diagram

For ease of presentation, | have only included essential information.

For the sake of simplicity, | have reduced all the numbers to whole
numbers.

This is an extremely simplified view of the situation, but it is enough to
illustrate that . . .

In reality this table should also include other factors, but for the sake of
simplicity | have just chosen these two key points.

This is obviously not an exact/accurate picture of the real situation, but it
should give you an idea of . . .

I have left a lot of detail out, but in any case this should help you to . . . if
you are interested you can find more information on this in my paper.

Indicating what part of the diagram you want them to focus on
Basically what | want to highlight is . . .

I really just want you to focus on . . .

You can ignore/Don’t worry about this part here.

This diagram is rather complex, but the only thing | want you to notice is...

Explaining the lines, curves, arrows
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A Verbs ¥

goup go down
increase decrease
rise fall/drop thin
shoot up/rocket pummet thick
convex v rached area
shaded area
concave solid ————
dolted sesssess obtuse  straight
dashed ======== Sa.
Yo L &
rocket (@ massive/huge increase) right acute

rise rapidly ol
rise gradually m
/!se slowly (a slight/marginal increase)

A Y

Onthe X axis is. .. On the Y axis we have . . .

I chose these values for the axes because . . .

In this diagram, double circles mean that . . . whereas black circles mean ...
dashed lines mean . . . continuous lines mean . . .

Time is represented by a dotted line.

Dashed lines correspond to . . . whereas zig-zag lines mean ...

The thin dashed gray line indicates that . . .

These dotted curves are supposed to represent . . .

The solid curveis . . .

These horizontal arrows indicate . . .

There is a slight/gradual/sharp decrease in . . .

The curve rises rapidly, then reaches a peak, and then forms a plateau.
As you can see, this wavy curve has a series of peaks and troughs.

Referring to previous topic to introduce next topic

Before moving on to Z, I’d just like to reiterate what I said about Y.
Okay, so that’s all I wanted to say about X and Y. Now let’s look at Z.
Having considered X, let’s go on and look at Y.

Not only have we experienced success with X, but also with Y.
We’ve focused on X, equally importantis Y.
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You remember that | said X was used for Y [go back to relevant slide],
well now we’re going to see how it can be used for Z.

Getting the audience interested in the next topic
Did you know that you can do X with Y? You didn’t, well in the next
section of this presentation I’ll be telling you how.

Emphasizing, qualifying, giving examples

I must emphasize that ..

What | want to highlight is . . .

At this point | would like to stress that . . .
What I would really like you to focus on hereis . . .
These are the main points to remember:

The main argument in favor of/against this is ..
The fact is that . . .

This is a particularly important point.

This is worth remembering because . . .

You may not be aware of this but . . .

Referring forward

I’m going to do X, Y, and Z.

I’m not going to cover this aspect now, I’m just going to . . .
I’ll go into a bit of detail for each concept.

I’ll explain this in a moment/I’ll talk about that later.

As we will see later . . .

Referring backward

As | said before . . .

Remember | said that . . .

The concept | mentioned earlier . . .

As | mentioned a moment ago . . .

To return to my earlier point . . .

If we go back to this slide . . . (shows an earlier slide)

Referring to current slide
Here you cansee. ..
Notice that it has . . .

As you can see.. ..
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Closing a conference:

I will now give a brief resume of the main problems dealt with at this
session.

In summary it may be said that ...

In conclusion of this discussion it my be said that ...

I think we can end the discussion on this point if you agree.

If no one else wishes to say anything, | think | can close this general
discussion. Thank you, ladies and gentlemen.

Thank you very much for all contributions, your attention and discussion.
The conference continues with an evening programme at 8p.m. in the Hall.
I hope to meet you all soon.

Warning audience that presentation is near the end
Okay, we’re very close to the end now, but there are just a couple of
important things that I still want to tell you.

Final summary
Well that brings me to the end of the presentation. So, just to recap . . .

Telling the audience where they can find further information

I am afraid that I don’t have time to go into this in any further detail. But
you can find more information about it on this website (which is on the
back page of your handout).

If you would like more information on this, then please feel free to email
me.

My address is on the back page of the handout./My address is in the
congress notes.

Thanking the audience
Thanks very much for coming.
Thank you for your attention.

Handling the session

Okay, could we start with the question from the gentleman/lady at the
back.

Yes, you.

[Interrupting someone] Sorry, first could we just hear from this
woman/man at the front.
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Do you mind just repeating the question because I don’t think the people at
the back heard you.

I think we have time for just one more question.

Okay, | am afraid our time is up, but if anyone is interested in asking more
questions I’1l be in the bar and at the social dinner tonight.

What to say when you don’t understand a question from the audience
Sorry, could you repeat the question more slowly please?

Sorry, could you speak up please?

Sorry, I didn’t hear the first/last part of your question.

Sorry, T still don’t understand—would you mind asking me the question
again in the break?

Sorry, but to answer that question would take rather too long, however you
can find the explanation on my web pages or in my paper.

I’m not exactly clear what your question is.

Interpreting the questions

If I’'m not wrong, I think what you are asking is . . .

Can | just be sure that | understand? You are asking me if . . .
So what you are saying is . . .

So your questioniis . . .

Avoiding difficult questions

I’m not familiar with the details regarding that question.

I can’t give you an exact answer on that, I am afraid.

That’s a very interesting question and my answer is simply I really don’t
know!

That’s a good question and I wish I had a ready answer , but [ am afraid |
don’t.

You know, I’ve never been asked that question before and to be honest I
really wouldn’t know how to answer it.

I would not like to comment on that.

I am sorry but | am not in a position to comment on that.

I am not sure there really is a right or wrong answer to that. What |
personally believe is . . .

Asking for time or deferring
I think it would be best if my colleague answered that question for you.
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You’ve raised a really important point, so important that I think I would
rather have a bit of time to think about the best answer. So if you give me
your email address at the end, I’1l get back to you.

At the moment I don’t have all the facts I need to answer that question, but
if you email me | can get back to you.

Offhand, I can’t answer that question but if you . . .

Commenting on audience questions

I know exactly what you mean but the thing is . . .

| take your point but in my experience | have found that . . .

You’re quite right and it is something that I am actually working on now.
I’'m glad you raised that point, in fact one of my colleagues will be able to
answer that for you.

If the speaker is about to go over your allocated time

It looks as if we are running out of time. Would it be okay if I continued
for another 10 minutes?

If any of you have to leave straight away, | quite understand.

I am really sorry about this. But in any case, you can find the conclusions
in the handout.

Giving Opinions:

In my opinion,

As far as | know,

As far as | am concerned ... probable/improbable.
As far as | can say... right.

Actually, wrong.

In fact, very true.

I should say that ... quite correct/ incorrect.

As far as | can see, its hardly fair/ unfair.

If you ask me ... far from suitable/unsuitable.

To tell the truth ... entirely feasible.

| rather think that ... perfectly possible/impossible.
I must say that ... certain/uncertain.

I don’t think that ... necessary/unnecessary.

| suppose that,

As a matter of fact.
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Interrupting

May | have a word?

If I may, I think...

Excuse me for interrupting.

May | come in here?

| (really) feel that...

In my opinion...

The way | see things...

If you ask me,... | tend to think that...

Asking for Opinions

Do you (really) think that...

(name of participant) can we get your input?
How do you feel about...?

Commenting on Other Opinions

I never thought about it that way before.
Good point!

I get your point.

I see what you mean.

Agreeing with Other Opinions

Exactly!

That's (exactly) the way | feel.

I have to agree with (name of participant).

Disagreeing with Other Opinions
Up to a point | agree with you, but...
(I'mafraid) I can't agree

Advising and Suggesting
We should...

Why don't you....
How/What about...

I suggest/recommend that...

Clarifying
Have | made that clear?
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Do you see what I'm getting at?
Let me put this another way...
I'd just like to repeat that...

Requesting Information
I'd like you to...
Would you mind... I wonder if you could...

Asking for Repetition

I didn't catch that. Could you repeat that, please?
I missed that. Could you say it again, please?
Could you run that by me one more time?

Asking for Clarification

I'm afraid | don't quite understand what your are getting at.

Could you explain to me how that is going to work?

I don't see what you mean. Could we have some more details, please?

Asking for Verification
Do you mean that...?
Is it true that...?

Asking for Spelling
Would you mind spelling that for me, please?

Asking for Contributions for Other Participants

What do you think about this proposal?

Would you like to add anything, (name of participant)?
Has anyone else got anything to contribute?
Are there any more comments?

Correcting Information

Sorry, that's not quite right.

I'm afraid you don't understand what I'm saying.
That's not quite what | had in mind.

That's not what | meant.

Keeping the Meeting on Time
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Well, that seems to be all the time we have today.
Please be brief.

I'm afraid we've run out of time.

I'm afraid that's outside the scope of this meeting.
Let's get back on track, why don't we?

That's not really why we're here today.

Why don't we return to the main focus of today's meeting.
We'll have to leave that to another time.

We're beginning to lose sight of the main point.
Keep to the point, please.

I think we'd better leave that for another meeting.

UNIT V. DEVELOPING COMMUNICATIVE SKILLS ON GENERAL
SCIENTIFIC PROBLEMS

Exercise 1. Translate into English using the verbs make or do.

a) 1. Bin mpoBomuth mochiypkeHts (investigation). 2. Ckumanite
CIIHCOK y4YacHWKIB KoH(epeHmii. 3. S 3poOWB psiji eKCIEpUMEHTIB. 4.
Jlo3BoNbTE MEHI ImiaBeCTH MmimcymMok. 5. BoHa 3po0miia 1Bi MOMHUIKH. 6.
Bim 3pobmB BaxkmuBe BigkpuTTa. 7. Komm Bu Oymere poOuTtH
BUMIPIOBaHHS?

b) 1. s Buyca B acmipantypi (do postgraduate course/studies). 2.
Meni Tpeba 3pobutn 6arato podotu. 3. Im Tpeba 3pobutH 6arato Brpas. 4.
Jle Bu BuBYanu wmartematuky? 5. Ski mocmimkenns (research) Bu
poBoauTE?

Exercise 2. Translate into English using words joint, to attend, to
develop.

a) 1. Bonu Hamucamau CHiibHy CTarTio. 2. B pesysibraTi CyMiCHHX
3yCHITb BYEHI BUPIIIVIN IO BAYKJIUBY CIIUIBHY 33249y .

b) 1. Bu BiaBimanu munyiy sekimio? 2. Ha Hamomy ceminapi Oymu
npucyTHi 44 yaacHuKa. 3. BiH He BiABiny€e 3aHATH 3 aHTITIHCHKOI MOBH.

c) 1. Bia po3pobuB HOBHI METO AOCTiKEHHS. 2. BoHM BHCYHYIH
cMinuBy rinoresy. 3. Bu mposiBuim cBoi dororpadii (films)? 4. Ilei
CTYJICHT BHSIBJISIE BEIMKHUI iHTEpEC 10 TePMOANHAMIKY.

Exercise 3. Study the examples of using the words to consult and to
advise. Answer the questions.
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1. Do you often consult reference books? 2. Did your supervisor
advise you to read your paper at the conference? 3. When do you consult
the dictionary? 4. Are you going to consult your scientific adviser on how
to do calculations? 5. Who has advised you to use this method? 6. Cannot
you consult me on this problem?

Exercise 4. Translate into English.

1. 4 mato mopaguTHUCh 3 MOIM HayKOBUM KepiBHHKOM. 2. Bu maerte
nopaautrck 3 3aBinyrounm (head) maboparopii. 3. Miii kepiBHUK 1OpaIiB
MEH1 BUKOPUCTATH 1HIIWI Meroa. 4. Paky Bam mepeBipuTH Ballli JaHi 111
pas.

Exercise 5. Translate the following sentences. Make up your own
with the italicized words.

1. You say you are acquainted with theory of ... When did you get
acquainted with it? 2. You seem to be greatly interested in it? When did
you get interested in it? 3. When did you get familiar with N’s views on
...7 4. In what field do you carry out experimental research? 5. Do you
take interest in art? 6. Does your friend take any interest in science?
7. How long did it take you to translate the paper? 8. Do your experiments
take much time? 9. How long will it take you to get through with your
experiments? 10. Do you take an active part in the seminars which are held
in your laboratory? 11. When did your friend take postgraduate studies?

Exercise 6. Translate the sentences paying attention to the new
words and word combinations.

1. The staff of the laboratory consists of researchers (research
workers: senior research worker, junior research worker) and laboratory
assistants. 2. A scientist (researcher) may be characterized as prominent
(well-known, famous, outstanding, hard-working, clever, diligent,
industrious). 3. The Scientific Council of the institute consists of the
chairman of the Scientific Council, the learned secretary and several
members.

Exercise 7. Translate into English.

1. BoHa gqyxke WIKaBUThCS JAOCHigHOW pobororo. 2. Miid
eKCIIepuMEeHT 3aiHsAB 3 roauHu. 3. CkilpkM uacy mnorpiOHO, 100
3akiHuuTu (to complete) ekcrepument? 4. Mu Oarato mocmigiB. 5. S
MPOBOMXKY JOCTIKEHHS B 1abopaTopii. 6. Ui BUnTHCS BiH B acmipanTypi?
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7. BucHuii 3aiimaeThcs HaykoBow poOotoro. 8. Illo 3apa3 poOuth
nabopant? 9. Yu Oarato Bu unrtaere? 10. Bin mpounrtae nonosins. 11. Bin
ynuTae Jekuii B yHiBepcureri. 12. Bin 3pobus rpyOy momunky. 13. Bin e
BHKOHaB BrpaBy. 13. Ha moro nymKy BiH 3Haiiomuii 3 1i€to Teopiero. 14.
XTO BUEHHH cekperap y BamoMy iHcTuTyTi? 15. Ile HaykoBuii rypTok? 16.
Bin nayxe nocimuena mroauHa. 17. Komu Bu mopamutech 31 CBOIM
kepiaukom? 18. Bu guBmimck y cioBHHK? 19, Moro He wikaBuThH
npobiema, mpo sIKy Haerbesl.

Exercise 8. Choose the correct word (interest, interesting, interested)
to complete the sentences.
1. I got ... in the subject of your work. 2. I'm glad you found it ...
. 3. My teacher encouraged my ... in physics when I was at school. 4. It’s
good that you got ... in physics while still at school. 5. Did you find this
book ... ? 6. I read it with great ... from the first page. 7. Are you ... the
results of your experiments? 8. Not quite, | hope to obtain more ... data.

Exercise 9. Make up a dialogue about scientific work using the
following questions?

1. What theory is your experiment based on? 2. What methods do
you apply in your research? 3. Does your research cover a wide range of
subjects? 4. What is the subject of your thesis? 5. What problems are you
going to touch in your thesis/research? 6. When did you get interested in
the problem? 7. Who advised you to take up this problem? 8. What is the
aim of your study? 9. What kind of work is it: experimental or theoretical
one? 10. How long have you been working at the problem? 11. Should
fundamental research precede the applied one? 12. Is the publication of
scientific papers necessary in carrying on research? Where do you publish
the results of your investigations?

Exercise 10. Practice the phrases in pairs. Pay attention to italicized
word combinations.
1. — Do you apply the latest methods in your experiment?
- Yes, | do. In fact, | apply them rather often.
2. — Do you follow the procedure proposed by your supervisor?
- Yes, | do. I strictly follow it. It has proved to be very useful.
3. — Have you undertaken any steps (efforts) to find the book you
need?
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- Yes, | have. And I have found it at last.

4. — Had your research program been fulfilled by the end of the last
month?

- Yes, it had. | actually had fulfilled it by the beginning of the
month.

Exercise 11. Make up dialogues using the following list of
questions.

A. 1. What examination are you going to take this spring? 2. What
subjects did you like best while at school? 3. When did you finish school?
4. How long have you been working at this laboratory? 5. Do you attend all
seminars? 6. Are you familiar with the current problems discussed at the
seminar? 7. What problems are you especially interested in? 8. Can you
apply your knowledge of English in your work? 9. What kind of research is
encouraged at your Institute? 10. Who encouraged your interest in this field
of research? 11. What work were you engaged in last year? 12. Is an
applied research encouraged at your Institute? 13. Are there any scientists
of international reputation working at your Institute?

B. 1. Where were you educated? What institute did you graduate
from? 2. Will you do further studies after graduation? 3. Have you ever
given any lectures? 4. What part do you take in research carried on at your
laboratory? 5. What subjects were you interested in when an
undergraduate? 6. What course of lectures did you attend while a student?
7. Do you take part in the work of the students’ learned society while at the
Institute? 8. In what field are you doing research? 9. Have you written any
joint papers with any of your colleagues?

Exercise 12. Translate into Ukrainian.

1. This book is written mainly for professional scientists. 2. The
book aims to acquaint the reader with the latest discoveries in the fields of
science and technology. 3. This article originally appeared in the magazine
“International Science and Technology”. 4. Reference is made to works in
other countries. 5. Which of the prominent researchers in this field of
knowledge are referred to? 6. Does the title of the book describe the
subject? 7. What is the object of your investigation? 8. The book presents
(gives, provides) a detailed account of the method of the investigation. 9.
To my mind, the article provides a short review of advances made in this
field.
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Exercise 13. Translate the following terminological expressions and
make up sentences with them.

A. 1. A list of references. 2. Key references. 3. A complete set of
references. 4. To make reference to somebody or something. 5. A reference
book (work). 6. A work of reference.

B. 1. To give (to provide) a critical review of the subject. 2. To
review the subject. 3. An inclusive review of the problem. 4. A review
journal. 5. The reviewed article. 6. The book under review. 7. A review
chapter. 8. A reviewer.

Exercise 14. Answer the questions using the clues in the brackets.

1. What does the article begin with? (an introductory part, a few
general remarks, a short introduction) 2. What is each subsection preceded
by? (a brief theoretical introduction, some introductory notes, an
introductory discussion) 3. What does the book introduce us to? (the work
done in ..., the new data in the field of ..., the up-to-date techniques in ...)
4. What does the book acquaint us with? (recent discoveries in...,
applications of new methods, experimental technique, the work done in the
field of...) 5. What does the article conclude with? (the theoretical
grounding of the results obtained from...)

Exercise 15. Translate into English.

1. 4 xoriB OM TTOCTaBUTH BaM JCKiIbKa 3amuTaHb. llo-mepmre, ska
tema Bamoi crarrti? [lo-apyre, ska i mera? Jdanmi: — llo € mpeaqmerom
nociimkenas? Hapemri, mpo mo B Hii Waerbea? 2. CTarTs, mpo SKY
nnerbcs, Oynma HanpykoBaHa y 2014 pomi. 3. Hamummmite aHTHIHCBEKOIO
MOBOIO KOPOTKe pe3toMe Bamioi crarti. 4. KHUra TOpKaeThes Iyke MiKaBuX
mpobnem. 5. Kumra ckmamaerscst 3 10 posmimiB. 6. Jle Tta xomm Oymna
HaJpykoBaHa s ctartsa? 7. XTo ii aBTop? 8. SKkux mpobneM TopKaeTbes
crarta? 9. Ha gui poboru mocunaetsest aprop? 10. Ilpo mo #merbes B
OCTaHHi# cTarTi ,aKy BU mpounrtanmu? 11. YoMy mpucBsYeHU! OCTaHHIN
HOMeEp KypHaITy IIbOr0 pOKy?

Exercise 16. Work in pairs. Read, translate and reproduce the
dialogue.
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A. — The book you have spoke about consists of articles. My
question is: Who are the authors? | mean, what countries do they come
from?

B. — Most of the authors work in Ukraine, but reference is made to
workers in other countries.

A. — What is your opinion of the book? How do you estimate its
value?

B. — | think this is an excellent book. The authors can be
congratulated on producing it.

A. — As far as | can understand, the authors provide the reader with
the up-to-date information on the problem of ... . Is that so?

B. — Unfortunately the latest information is not given.

A. — Do you think the book may be valuable to those familiar with
the subject?

B. — Yes. Professional researchers working in this field may find the
book useful. However it may also be interesting to those approaching the
subject for the first time.

A. —The book suffers from some defects, doesn’t it?

B. - Yes. Like in many books, there are some deplorable defects in
this book as well. But in spite of these shortcomings the book under review
is an interesting and valuable source of ready information.

A. —That’s what I just wanted to say.

Exercise 17. Work in pairs. Ask questions and answer them.

1. What book (article) have you recently read? 2. Who is the author
of the book? 3. Is this its first edition? What edition is it? 4. How many
chapters (articles) does the book consist of? 5. What does the subject of
investigation include? 6. What is of particular interest in this book? 7.
What does the book begin (end) with? 8. What does the author treat in its
introductory part? 9. What does he say in conclusion? 10. What is given
much (little) attention to? 11. Are there any drawbacks in the book? What
are they if any? 12. How is the material illustrated? 13. Who is the book
addressed to? 14. What is the purpose of the book? 15. Whom do you think
this book will be useful to?

Exercise 18. Translate into Ukrainian.
1. If I’'m not mistaken, the opening ceremony was followed by a
banquet addressed by the French delegate. 2. As far as | could gather from
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the text, there were not any simultaneous sessions held during this
congress. 3. To my mind, the atmosphere of the conference hall gives very
good opportunities for relaxed discussions between groups of experts. 4. In
the final session attention was directed to the problems involved in
translating research into practice and in introducing the results into
practice. 5. In my opinion, the sessions were concerned with important
present-day problems. 6. | believe that every session started with an
introductory paper by an authority on the subject which was being
discussed. 7. The main speakers in these sessions were allowed up to 40
minutes to develop their subject and the subsequent speakers 15 minutes, a
half to three-quarters of an hour being set aside at the end of the sessions
for discussion. 8. The arrangements for simultaneous translations in these
meetings were excellent. 9. Preprints of the main congress lectures were
available in the form of a separate book to participants before the meeting.
10. Each session has its own interpreter and the language difficulties were
thereby reduced to a minimum. 11. Abstracts of the short communications
were available in the form of a separate book where the text was submitted
in Ukrainian, an English translation was also provided.

Exercise 19. Answer the questions.

1. Is the students’ scientific conference “Polit” a yearly meeting? 2.
When will you submit your paper? 3. When was the last conferenve held?
4. How long did that conference (congress, symposium) last? 5. How many
simultaneous sessions were usually held on the same day? 6. What is your
impression of this conference? 7. Was your paper a success? 8. To what
problems was attention directed in the final session? 9. How many papers
and reports were presented in all? 10. Did all of them come from this
university? 11. What did the report by professor A. deal with? 12. When
will these papers be available to all the participants? 13. Where will the
meeting take place? 14. Have you ever been presented at a conference
connected with the area of your special interests? 15. What were the
principal topics discussed? 16. Were all the papers presented only in
Ukrainian or was an English translation also given? 17. How much time
was reserved for discussion? 18. What did the conference end with? 19.
Can the proceedings of this conference be obtained at the university
library? 20. Who presided at that conference? 21. How many papers were
contributed to this scientific gathering?
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Exercise 20. Practise the dialogue in pairs.

A. — As far as | know, the congress closed with a session held under
the presidency of Dr. Jackson.

B. — Yes, it did. Dr. Jackson presided at the closing plenary session.

A. — I think that all the delegates were impressed by Dr. A’s lecture.

B. — They certainly were. This lecture was quite impressive.

A. — The discussions were lively as usual, weren’t they?

B. — Of course, they were, as pre-prints of all main reports were
available to participants before the congress.

A. —Who is an authority on the subject being discussed?

B. — As far as | can judge, Dr. Brown is the greatest authority on the
subject under discussion.

A. — T’ve missed the opening ceremony.

B. — Did I get you right? You missed the opening ceremony, didn’t
you?

A. —Yes, unfortunately.

B. — The opening ceremony was followed by a receptionwhich was
addressed by Academician A.

A. — Sorry, T didn’t quite catch what you said. Who was the
reception addressed by?

B. — By academician A.

A. — As far as | know, Astronautical Congresses are national
scientific gatherings held in the USA every three years.

B. — I’'m afraid you are wrong. Astronautical Congresses are annual
meetings held in different countries. They are international gatherings for
the delegates who come from different countries of the world.

A. — Pardon, what did you say? Where do they come from?

B. — From the USA, Russia, Europe, South-East Asia and Japan.

Exercise 21. Translate into English. Put a question to each sentences.

1. Kondepenmis Oyna mpoBefeHa mig romoByBaHHAM n-pa C. 2.
[Ipodecop b. mpeacraBuB AOMOBiAL MM 3arOJIOBKOM ... . 3. 3acigaHHS
rmoyasocs 3 JOMOBiMi akajeMika A. i 3aKiHUWIOCS 3arallbHOI JTUCKYCI€lO.
4. IlpesuneHt Akanemii HayK AaB NPUHOM JUIsl YYaCHUKIB CHMIIO3iyMYy.
5. Tekctr momoBini OyB MomaHW{ aHTIIIHCHKOID MOBOMO. 6. BiH BusBUBCA
OHUM 13 TPOBIJHHUX CIEMIANICTIB 3 THUTaHHS], MI0 OOTOBOPIOETHCS.
7. Kopotki pestome Oynu B ycix ydacHHKIB KoHrpecy. 8. Marepianu
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KoH(epeHuil Buaani y ¢popmi okpemoi kuuru. 9. Ls crarrs € (available) y
BUKJIaJll YKPaiHCHKOI MOBOIO.

Exercise 22. Speak about your participation in the students’
scientific conference using the list of questions and key phrases below.

1. Are you invited to attend the conference to be held next year?
2. What is the title of your paper? 3. What problems are you going to deal
with in your paper? 4. Are you looking forward to the questions and the
discussion on your paper? 5. Will there be many participants from your
group? 6. How many sessions of your society will you attend? Do you
want to hear all the submitted papers? 7. What does the importance of the
conference lie in?

2. Key phrases:
The discussion centered on two themes.
On the first theme, “...”, the following reports, among others, were made:
The reports made on the second theme, “...”, included “...” by ... .
These reports evoked an extensive discussion during which various
viewpoints were expressed on ... (the interrelationship and reciprocal
influence of technology and society).
Papers were read by ... .
The Conference heard two reports delivered by postgraduates.
The students of our department presented 8 reports.
Great interest was evoked by the reports: ... by ... .
The time set aside for the discussion of papers proved quite adequate.
The exchange of views proved very useful.

Exercise 23. Get acquainted with the examples of scientific

correspondence.
Correspondence Concerning Arrangements of Congresses (Conferences,
Symposia)
Letter 1 18 September 20...

Dear professor A.

At its meeting in B. the Executive Committee of the Society decided
to convene the X International Congress on ... in L., in January 20... .

I would be glad of your cooperation in choosing some of the themes
you think are of international interest as per enclosed list and let me have
suggestions before 1% November, 20... .
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Besides, we are setting up an Organizing Committee and would be
glad if you agreed to cooperate with us in this Committee as representative
of your country.

Please, let me know as soon as you can if:

a) You will be attending the Congress;

b) You will be presenting a paper, if so, a title (even tentative).

I’m looking forward to your reply in the near future.

With best wishes,

Yours sincerely,
John Askly
Enclosure: list of themes.

Letter 2

Dear Dr. Smith,

I am very happy to learn that you are going to submit a paper to the
Conference on ... . Enclosed is the Program Announcement together with a
list of expected participants.

I wish to draw your attention to the following: all papers at the
Conference should be about 5 000 words in length, written in English and
should reach the Secretariat before the end of November.

With kind regards and hoping to hear from you soon,

Yours sincerely,
John S.Brent

Letter 3

Dear Prof. S.,

We wish to inform you that the meeting of the Executive Committee
will take place in F. on 25" March, 20... .

The agenda of the meeting is the following:

1.

2.

3. ..

Your name will be included in the Program as a principal speaker.
Each principal speaker will be allotted 20 minutes for his presentation and
each official discussant 5 minutes for his discussion.
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If you have any suggestions to make, kindly write to us at once so
that we could have them distributed to other members of the Committee for
provisional consideration.

I am looking forward to seeing you at the meeting.

Yours truly,
Robert P.Simens

Note: Official invitations to different events are usually given in the form
of the third person. Such invitations don’t begin with salutation (dear Sir)
and don’t end with Yours truly, Yours sincerely.

The content of an official invitation is the following:

The name of institution or person request(s) the pleasure of (name of
person) at (occasion)* to be held at (address), at (time)** on (day, date)
R.S.V.p.***

* The occasion should be capitalized.

** The time may be written out in full, e.g. at six o’clock.

*** Répondez, s’il vous plait (French) — Reply, if you please.

The reply to invitation should be typed. Common reply is:

(Name of person) thank(s) the (hame of institution or person) for its
(their) kind invitation to (occasion) to be held at (address), at (time) on
(day, date) which he (she) has much pleasure in accepting (to accept).

In case of refusal you have to denote the reason. Official refusal may
be following:

(Name of person) thanks the (hame of institution or person) for its
(their, his) kind invitation to (occasion) to be held at (address), at (time) on
(day, date), but regrets he is unable to accept owing to ... .

Reasons for denial:

1. ... owing to (because of) my poor health.

2. ... owing to a prior engagement for that day (evening, time,
period)

3. ... as I have an urgent business appointment to attend to.

4. ... as I have already accepted an invitation earlier.

Informal invitations and replies are written as usual letters.

Exercise 24. Write a letter of an official invitation to a scientific
event and 2 replies: accepting and denying the invitation.
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SUPPLEMENTARY READING
TEXTS FOR ANNOTATION AND ABSTRACTING

Exercise 1. Memorize the new vocabulary to text 1.

variable 3MiHHA BEIUYHHA

to tailor TIPHCTOCOBYBATH, POOMTH HA 3aMOBIICHHS
marital status ceMelHuii cTaH

at one’s own expense 3a CBIll paxyHOK

on an expense account 3a paxyHOK KOMITaHil

credible 1110 3aCJIYTOBYE Ha JIOBIpY

supervisory KOHTPOJIIOKYMH

Exercise 2. Read translate and give the gist of text 1.

Text 1. Market segmentation in the airline industry

By dividing a market into segments, a marketing manager can gain a
greater understanding of the needs and requirements of potential markets.
This enables him to ‘tailor’ the company’s marketing activities more
accurately and responsively to customer needs.

The variables used for segmenting the market can be grouped into
four main categories: demographic (age, sex, marital status, family size,
income, occupation, race, religion, nationality): geographic (climate,
location, population density, subcultural values): psychographic (lifestyles,
personality characteristics, motives) and product related factors (journey
purpose — e.g. leisure or business, the length of the journey, the passenger’s
country of origin).

Market segmentation is a consumer oriented process and
incorporates great amounts of information and knowledge. Thus, market
researchers have identified a number of distinctive types of business
traveller. E.g., the 'hard money traveller' (the independent business man
travelling at his own expense); the 'soft money traveller' (the corporate
business man travelling on an expense account); the 'medium money
traveller' (the conference or incentive business traveller travelling within a
group); the ‘interim traveller' (the business traveller who is combining
personal travel with a business trip); the ‘frequent short traveller' (the
business traveller who consistently flies a short-haul route); the 'periodic
traveller' (the sales person who makes a round of stops on a steady
itinerary. They differ from each other largely in terms of their spending
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power. Further details: depending on an individual occupation, the
frequency with which a person may travel varies considerably. Obviously,
the more a passenger travels, the higher the standard he may expect and the
more he can compare the services, so the airline must prove its credibility.
The lifestyle one leads is generally influenced by occupation and his social
status. So, social grades (grades in status) may include top management or
administration;  supervisory or clerical and junior managerial,
administrative or professional personnel; skilled, semi- and unskilled
manual workers; state pensioners or widows, casual or lowest grade
workers. Depending on this, marketing managers must ensure facilities for
the levels of comfort the travellers of each group are accustomed to. The
length of a journey also dictates customer needs and requirements. The
more time it takes, the more problems arise. The customer will expect
comfortable seating, in-flight meal, other in-flight services. Leisure travel
market should also consider a number of variables to meet the
requirements of numerous groups of leisure travellers.

Identifying segments of air transportation market, selecting some of
them for targeting and product positioning to best serve them and earn a
high rate of return on the airline's investment constitutes the market
coverage strategy. This strategy should consider all possible risks, the
airline's resources, economic and industry forecasts, competitive markets,
the company's strengths and other factors.

Exercise 3. Give Ukrainian equivalents to the following words and
word combinations from text 1.

Needs and requirements; passenger’s country of origin; consumer
oriented process; to ‘tailor’ the company’s marketing activities to customer
needs; business traveller; short-haul route; frequency of flights; airline;
skilled, semi- and unskilled manual workers; inflight meal; leisure travel
market; return on the airline's investment; hard money traveller; interim
traveler; itinerary; spending power; social grades; managerial personnel; air
transportation market; market coverage strategy.

Exercise 4. Find the following -ing forms in the text and analyze
their functions.

By dividing; greater understanding; used for segmenting; business
man travelling at his own expense; in terms of spending power; depending
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on an individual occupation; comfortable seating; marketing managers;
identifying segments; for targeting and product positioning.

Exercise 5. Translate the following sentences containing grammatical
forms of comparison. Give your own examples.

1. Obviously, the more a passenger travels, the higher the standard
he may expect and the more he can compare the services, .. ..

2. The more time it takes, the more problems arise.

Exercise 6. Answer the questions on text 1.

1. What is the aim of dividing a market into segments? 2. What are
the main groups of variables for segmenting the market? 3. What
information do the market variables contain? 4. What types of business
travellers are identified and what for? 5. What details form a manager's
knowledge of his potential customers? 6. What should the market coverage
strategy of an airline consider?

Exercise 7. Memorize the new vocabulary to text 2.
fractional ownership maitoBa BIacHiCTh

conventional 3BUYAHUN

cost-effectiveness €KOHOMIUHICTb

ease MIPOCTOTA, JIETKICTh, OE3MEPENTKOIHICTD,
to be twitchy CMUKATHUCS (CYOOPOICHO)

to carve out BHpI3aTH

proceeds OTpUMaHa CyMa, T0Xi[

flying hours HAJIIT TOIHH

to benefit (from) OTPHMYBATU KOPUCTh (BUIOLY)

airframe KOPITyC JIITAJIbHOTO anapata (03 IBUTYHIB)
coastal pudepeKHU

commuting MOJILOTH 33 MICIIEBUMHU MapIpyTaMu
vehicle TPaHCIOPTHUH 3aci0

Exercise 8 . Read, translat and give the gist of text 2.

Text 2. "Fractional" ownership market news
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The market for "fractional™ ownership of business jets appears to be
enjoying steady growth, particularly in Europe, comparing it with the
growth rates in the conventional airline industry.

Operators promote the cost-effectiveness and ease of travel that part-
ownership gives. In turn, customers - mainly companies - are twitchy about
the message that a fully-owned jet could send to corporate governance
activists and prefer the fractional route.

European Business Jets believes it has carved out their own niche in
the market as the existing fractional ownership schemes are still too
expensive for many companies. Its chief executive said EBJ would use
smaller five-seater jets, making the journey on typical European route
cheaper than the price of three business class return tickets. The proceeds
will' go towards the purchase of a five-seat Citation and EBJ hopes to buy
up to five this year. A share in a jet will guarantee 37.5 flying hours a year,
using up to 1,000 different airports.

Centaur Seaplane is raising more funds to develop its new six-seat
amphibious aircraft. The company has benefited from recent developments
in materials technology that will help build an airframe more suited to
water.

Traditionally seaplanes have been of limited use, particularly in
coastal areas, because of their sensitivity to waves and corrosion.
Airframes typically last four to eight years in water compared with 28
years on land.

Centaur believes it can overcome these problems and open up new
areas of business for seaplanes, from commuting and leisure to unmanned
aerial vehicles for the military.

Exercise 9. Translate the following word combinations into
Ukrainian.

Corporate governance activists; business class return tickets;
proceeds; purchase; to raise more funds; sea-plane; to get advantages from;
sea-shore area; to be of limited use; from commuting and leisure;
unmanned aerial vehicles; part-ownership; to carve out one’s own niche;
recent developments in materials technology; airframe suited to water.

Exercise 10. Find in the text the synonyms to the following.

77



Part-ownership, in full possession, rates of increase, route operated
jointly by a number of airlines or operators, costly, top executive, less
expensive, round-trip ticket, a part in ownership, settle the problem.

Exercise 11. Find in text 2 the sentence with the infinitive
construction “appears to be enjoying”. Translate the whole sentence and
give an example of your own with this construction.

Exercise 12. Give examples of new trends in customer-oriented
business jets market.

Exercise 13. Memorize the new vocabulary to text 3.

productivity gains TiIBUIIIEHHS TPOJyKTUBHOCTI Tparli
celebrity 3HaMEHHTICTh

witness 1. cBifoK; 2. cBiguuTH, OYTH CBiIKOM
compelling HEBIJIIOPHUH, HEMOOOPHUH
questionable CYMHIBHHIA; 1110 Ma€ MMOraHy PermyTariro

Exercise 14 . Read translate and give the gist of text 3 using the
vocabulary.

Text 3. Productivity gains are big incentive

Gone are the days when executive jets were used mainly by top
executives and celebrities. Now companies realize the potential to win
more business - and improve employees' quality of life.

Recent years have witnessed a shift in the perception of business jets
and their use. Nowadays, they are seen less as the 'golden barges for the fat
cats' and more as valuable business tools that increase productivity and add
value to a company.

Many of the senior financial executives interviewed said business
aircraft helped improve performance in areas of greatest importance
identifying and executing strategic opportunities, reaching critical meetings
and closing transactions, expanding into new markets and increasing
contact with customers.

A small proportion of passengers on business aircraft, about 14 per
cent, are top executives and other industry observers. Most of the
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remainder are senior and middle managers and technical staff teams,
usually sent to customers for service or assistance.

Gains in staff productivity do not come solely from the ability to
travel directly between plants or meeting sites, but also from the ability to
hold meetings and confidential briefings aboard the business aircraft during
the trip.

In addition to productivity gains, global economic trends and
terrorist events have combined to make the case for increased use of
business aircraft more compelling. Multinational companies operating in
emerging markets often find it is safer to use corporate jets than risk
questionable service from airlines and far-flung airports.

One often-mentioned benefit derived from increased productivity as
a result of using business aircraft is the opportunity to make better use of
‘quality time' with family and friends.

Acceptance of the corporate aircraft as a business tool has been
slower in Europe than in North America but changes can be expected in the
foreseeable future.

Exercise 15. Write out of the text the terms associated with business
executive aircraft.

Exercise 16. Explain or paraphrase the following.

* Recent years have witnessed a shift in the perception of business
jets and their use;

- ... are seen less as the 'golden barges for the fat cats' and more as
valuable business tools;

» ... business aircraft helped improve performance in areas of greatest
importance;

* Gains in staff productivity do not come solely from the ability to
travel directly between plants or meeting sites;

* One often-mentioned benefit is the opportunity to make better use
of 'quality time' with family and friends.

Exercise 17. Name at least three reasons why business aircraft are
becoming to be used more and more often. Name benefits derived from
increased productivity as a result of using business aircraft.
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Exercise 18. Memorize the new vocabulary to text 4 .

mandatory 000B’ SI3KOBHIA
voluntary 30. 10 BUHUK HA MicCIli;
HEO0O0B I3KOBHIA IS IMUPOKOTO BIIPOBAKCHHS
iris paiimyxHa obomoHKa (oxa)
disguised MEPEOAATHYTHH, 3aMaCKOBAHHH
to be authorized MaTH MpaBo, TOBHOBAKCHHHS
to force 3MYIIIyBaTH
air marshal MapIan aiBBarfii
cockpit KabiHa MioTiB
hijacking YI'OH JIiTaKa

Exercise . Read and translate text 4 using the vocabulary.

Text 4. Travel security rests on technology

Biometrics - a group of technologies that can identify individuals by
their physical characteristics - are being used to increase travel security and
will change the way we travel forever. They started out as a way of
speeding up the arrivals and departures process for frequent travelers, but
now they are set to become mandatory for everyone.

Small-scale voluntary schemes that scan a traveller's iris, face,
fingerprints or hands, have already been installed or tested at several
airports worldwide, but now an international scheme is being implemented
led by new legislation in the US.

The new technology is just one of the ways airports, airlines, travel
agents and governments are making travel more secure. Sky marshals,
high-tech passenger scanners and new-style TV cameras are also helping to
protect frequent travellers.

An air marshal is a federal agent disguised to look like regular
passenger. Each air marshal is authorized to carry a gun and make arrests.
In addition to policing the sky, new laws have forced the installation of
locks on cockpit doors. This could prevent hijacking by terrorists trained to
fly passenger jets by keeping them away from the plane controls.

Meanwhile, as security measures in major airports are tightened,
more executives are turning to private jets to save time and to secure
maximum safety. Manufacturers in the business aviation sector are
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reporting strong sales as senior business travelers decide to invest in
ownership, fractional ownership, charter or other membership.

Exercise 20. Give Ukrainian equivalents to the following.

Speed up the arrivals and departures process; frequent traveler; sky
(air) marshal; high-tech  scanner; regular passenger; the plane controls;
security measures; to secure maximum safety.

Exercise 21 . Speak about the new technologies used to identify
individuals by their physical characteristics.

Exercise 22. Say what other security measures are taken in major
airports. Why is turning of some companies' administration to private jets
and chartering included into measures securing maximum safety? What
other advantages does it have?

Exercise 23. Memorize the new vocabulary to text 5.

weight-and-balance 3aBaHTAKEHHS 1 EHTPYBAHHS
to deprive 1036aBIATH

to derive OTPUMYBATH, BHUBOIUTH
survey IHCIIEKTyBaHHs, TOCITI K CHHS
accuracy TOYHICTh

estimate (mpubnu3Ha) omiHka

takeoff weight. 3J1iTHA Bara

fuel intake 3aIpaBKa MaJIbHUM

to dispatch BiNIPABIIATH, TOCHIATH

to endure BUTPUMYBATH; TIEPEHOCHUTH
adverse HECIPUATIMBUI

alternate airport 3aMacHUii aeporopT

“into plane” fees (aepormoprosi) 300pu 3a

(mo)3ampaBKy mambHUM

Exercise 24. Read, translate and give the gist of text 5.

Text 5. Market-oriented adjustments in weight-and-balance rules
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North Americans and Europeans are getting larger — well, fatter — a
trend that might deprive one of them of a seat someday on a crowded,
small aircraft.

Carry-on items and checked luggage stored in aircraft cargo holds
have grown heavier, too. The extra weights of people and baggage are
increasing the payload and, in some cases, forcing operators to remove a
seat or two from small aircraft to keep the weight within bounds. At times,
because of the threat of excessive payload weight, cargo shipments are
being held. Such increases cause some markets to be “weight-restricted”.

Authorities adjust aircraft weight-and-balance rules to account for
heavier passengers and bags. New standard weights are based on data
derived from the actual weighing of 9,000 Americans by the Centers for
Disease Control. Airline surveys have detected heavier carry-on bags,
possibly the result of laptop computers being increasingly taken on board.
Travelers also seem to be placing more and heavier items in checked
luggage. Also, some accidents prompted a review of weight-and-balance
control procedures. Greater accuracy in weight estimates improves the
safety factor.

A weight-and-balance control program is important because it
enables the pilot to establish the aircraft's center of gravity. Pilots calculate
the weights either on paper or using various electronic devices, such as
calculators and personal digital assistants (PDAs). The impact of new
regulations is already widespread, especially for airlines operating
regional-type aircraft and particularly on those with 30 or fewer seats.
Airlines using the 37-seat Saab 340B, for example, were forced to take out
two to three seats from the aircraft. Saab is offering a weight-increase
design for that aircraft and is working with users on modifications and
increasing takeoff weight. In some cases aircraft weight is reduced by
replacing leather seat covers with cloth ones.

Such actions are being taken to comply with the stricter regulations
and still avoid, if possible, denying boarding to passengers. That denial
could take place if the weather is hot, or if operations are in the mountains.

Possibly, the most costly impact of new rules comes in fuel intake
procedures. Some airlines are no longer filling up for round-trip flights.
More often, aircraft are dispatched with just enough fuel to complete the
flight and endure potential adverse weather conditions and diversion to
alternate airports. But, of course, airlines also try to avoid so-called “into
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plane” fees that fuel depos charge each time an aircraft takes on fuel at an
airport other than its home base. They normally like to put in round-trip
fuel.

Exercise 25. Pick out all terminological word combinations to
describe weight-and-balance control program, aircraft design and
maintenance changes and replacements caused by weight restrictions.

Exercise 26. Explain the usage of 'ones' and translate it in the
following:
... by replacing leather seat covers with cloth ones.

Exercise 27. Pick out all Active and Passive verb forms and write
them down in two columns. Name them and explain the rules of their
formation and usage.

Exercise 28. Answer the questions on text 5.

1. What market-driven trends force commercial aviation authorities
to change aircraft weight-and-balance rules? 2. What data are new standard
weights based on? 3. How do pilots calculate the weights? 4. What can be
offered by aircraft manufacturers and operators to solve the new problems?
5. What is being done to avoid denying boarding to passengers? 6. Why do
airlines try to avoid "into plane" fees? 7. Why does the most costly impact
of new regulations come in fuel intake procedures? 8. How does greater
accuracy in weight estimates influence the safety factor? 9. Why is a
weight-and-balance control program so important?

Exercise 29. Memorize the new vocabulary to text 6.

drastic pilllyuuii; eHepriiHUiT; pauKaIbHHUA
overhaul pETEIbHU# OrJIs, KalliTaIbHUHA PEMOHT
plank IYHKT IPOrpamMu

to retrieve BiHOBITIOBATH

straightforward POCTO

to get rid of 1030aBJIATHCS

random BUIAKOBHI, O€31aHNI; JOBUIbHUI
grid peuriTka

handset MOOUIBHUI TeneOHHMI anapat
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reminder HaraJyBaHHs
ubiquitous MOBCIOHUN
to pop up HECTIO/IiIBAaHO BUHUKATH

Exercise 30. Read, translate and give the gist of text 6.

Text 6. Change is in the air

Get ready to change the way you travel. That is the message from the
head of the International Air Transport Association (IATA), an industry
body that co-ordinates aviation rules and standards. He still wants you to
travel by plane, of course, but with commercial aviation in a sorry state as a
result of terrorist attacks, an economic slowdown, high oil prices, he
believes the best treatment for the industry is a strong dose of technology
that could both reduce costs for airlines and make travel simpler and
smoother for passengers.. IATA's grand plan to do this is called
"Simplifying the Business". It calls for a drastic overhaul of four aspects of
the air-travel process - tickets, boarding passes, check-in and baggage
handling - with an aggressive timetable that should start to deliver results
immediately.

At the same time, other new technologies are reshaping the nature of
air travel. In-flight internet access, and even the use of mobile phones,
could soon become commonplace, on some routes at least. Entertainment
systems are becoming increasingly sophisticated as airlines compete for
customer loyalty.

The first plank of LATA's plan is to eliminate paper tickets
completely. With a paper ticket, details of the passenger's journey are
stored in a magnetic strip that can be read by special readers. With an
electronic ticket, these details are stored in an airline database, and are
retrieved using a unique look-up code. This means there is no need to issue
a physical ticket to the passenger: instead, the code can be delivered via the
internet or over the phone. It is much more convenient for passengers,
particularly when buying tickets online, and results in huge savings for
airlines: an e-ticket costs around $1 to issue and process, compared with
$10 for a paper ticket.

Implementing e-ticketing within a single airline is relatively
straightforward. But “interline” ticketing (in other words, tickets for a
journey involving more than one airline) is tricker, because it requires
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different airlines' databases to talk to each other. Getting rid of paper
tickets, then, involves linking up the airlines. This is happening first within
airline alliances, and then between airlines that partner on particular routes.

Doing away with paper tickets also means the check-in process can
be completely overhauled, the second component of IATA's four-part
initiative. For once a ticket is no longer a physical item, there is no need to
be at the airport to present it: instead, you can check in for your flight from
home via the web, or even while on the move via your mobile phone. In
each case, the boarding card is issued in the form of a two-dimensional bar-
code, an apparently random grid of black-and-white dots. This pattern,
which can be printed out from a PC or displayed on the screen of a mobile
phone, is then scanned at the gate before boarding. Several airlines already
allow online check-in over the web. It is more convenient for passengers,
since it means less standing in line at the airport; they can even see what
choice of seats is available on-screen, and make their choice accordingly. It
also saves airlines money, by reducing the need for check-in facilities and
staff.

The next step is to extend online check-in to mobile phones. Check-
in is handled by a small piece of software on the phone, downloaded like a
game or a ringtone. The software establishes a wireless connection with the
reservation system, offers a choice of seats, and then retrieves the
boarding-pass bar-code, which is stored in the handset.

The system can be configured to send passengers a text-message
reminder two hours before the flight; clicking a link in the message
launches the check-in process. But bar-code boarding passes cannot be
used for interline flights unless all the airlines and airports along the route
support them. Like electronic tickets, bar-code boarding passes will be
adopted first by individual airlines, and then by alliances, before becoming
ubiquitous.

The third component of LATA's plan is an expansion in the use of
self-service kiosks, which are already popping up in airports around the
world. Again, the benefits are speedier service for passengers and savings
for airlines.

Exercise 31. Look through text 6 and pick out all words and word
combinations describing the components of | ATA’s plan including online
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check-in over the web, bar-code boarding passes, online check-in through
mobile phones.

Exercise 32. Answer the questions on text 6.

1. What new in-flight technologies are reshaping the nature of air
travel? 2. Why is IATA's “grand” plan called “Simplifying the Business”?
What is its aim? 3. What is the aim of implementing e-ticketing and what
are its advantages for customers and for companies? 4. What does the term
“interline ticketing” imply? 5. What is meant by complete overhaul of the
check-in process? 6. What steps may it consist of? 7. How can online
check-in through mobile phones be performed?

Exercise 33. Memorize the new vocabulary to text 7.

to throng IIEPENOBHIOBATH, 3alI0BHIOBATH

to scale CHIBCTABJIATH, BU3HAYATH 32 MACIITA0OM,
feasible 3MICHEHHMI, BIpOTiAHII

to congregate 30upatncs pa3oMm

to go astray 3aryouTHCs

to crumple M’SITH, 3iM’ATH

accuracy rate CTYITIHb TOYHOCTI

to pursue JONEPKYBATUCh;, TOTPUMYBATHUCh

to convince MEPEKOHYBATH

Exercise 34. Read, translate and entitle text 7.
Text 7.

On busy routes thronged by frequent travellers, kiosks are already so
popular that it is necessary to queue up to use them. Rather than installing
more kiosks all over the place to handle peak demand, it makes more sense
to switch from airline-specific kiosks to shared ones, which can handle
passengers from several airlines. This makes it easier to scale check-in
capacity to meet demand, and enables even small airlines to offer self-
service check-in. Such shared machines, which conform to a standard
drawn up by IATA, are known as "common-use self-service" (CUSS)
kiosks. Passengers are presented with a common welcome screen, select an
airline, and that airline's own check-in software then pops up.

The switch to CUSS machines makes it feasible to put kiosks in
places other than the airport, such as car rental offices, railway stations or
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hotel lobbies - places where a row of airline-specific kiosks would have
taken up too much room and cost too much. Airlines are now examining
the business case for putting kiosks in all kinds of places where passengers
congregate.

Another trend is to integrate other, non-airline services into kiosks. It
would then, for example, be possible to use a kiosk in a hotel lobby to
check out of the hotel, look up the status of your flight, and then check in
for it.

The next part of IATA's plan is the most ambitious, and will
probably take the longest: switching baggage labels from printed bar-codes
to wireless tags based on radio-frequency identification (RFID)
technology. The aim is to reduce the number of misplaced items of
baggage, a headache for passengers and airlines alike. Of the 1.5 billion
bags carried on commercial flights each year, around 0.7% go astray.
Dealing with each lost bag costs airlines an average of $100, or around $1
billion a year for the industry as a whole, not to mention the loss of
customer goodwill. A big part of the problem is that crumpled or torn bar-
code labels are misread by the machines that process baggage as it travels
between passenger and plane: the accuracy of printed bar-codes can be as
low as 80%. RFID tags, in contrast, have accuracy rates exceeding 95%.
As a bag with an RFID tag passes through a scanner, a pulse of radio
waves awakens the tag, which responds by transmitting a small burst of
data.

Here there also are two approaches to pursue. One approach is to use
"pre-printed" RFID tags that contain a unique identity code that cannot be
changed. When the bag is checked in, the tag is applied, and the airliner's
computer systems associate the tag's code with the passenger's electronic
ticket.

The drawback with this approach, however, is that the association
between tag and passenger is stored in the airline's database. So every time
the tag is read, a real-time connection to that database is needed to work
out how to route the bag. It works well for a single airline, but when more
than one airline is involved, links are needed between their databases. That
is why many in the industry favour the second approach involving the more
expensive tags. These have the advantage that data can be written into
them, including passenger and routing details, when the bag is checked in.
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This information then travels along with the bag, without the need for any
database look-ups.

All of this depends on the development of an international standard,
and that will require extensive testing. At the moment the emphasis is on
limited trials involving pairs of airports and airlines. RFID tags will be
widely adopted only if airlines, airports and ground-handling staff can be
convinced that they are a good idea.

Exercise 35. Decipher the abbreviations CUSS, RFID IATA.

Exercise 36. Translate into Ukrainian.

To handle peak demand; to handle passengers from several airlines;
to offer self-service check-in; to conform to a standard drawn up by LATA;
the switch to CUSS machines; to switch baggage labels from printed bar-
codes to wireless tags; to reduce the number of misplaced items of
baggage; to include passenger and routing details; the emphasis on limited
trials involving pairs of airports.

Exercise 37. Describe the technique of using electronic equipment in
check-in procedure.

Exercise 38. Comment on the role of self-service kiosks in handling
peak demand.

Exercise 39. Speak on two approaches pursued in dealing with RFID

tags.
Exercise 40. Memorize the new vocabulary to text 8.
remote JUCTAHIIHAN
proprietary 1. mpaBo BJIACHOCTI; 2. BIaCHUK
impediment HeperKoa
avionics aBialliiiHa paioeIeKTPOHiKa, aBiOHIKa
to disrupt HepepuBaTH
to whizz IPOHOCHTHUCS, MYATH
to befuddle 30MBATH 3 TAHTEIUKY
picocell IKOcoTa (coTa JayKe MaJeHbBKOro po3Mipy (MeHIe

100 M) y Mepesxi MOOITBEHOTO 3B’SI3KY)
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shielded EKPAaHOBAHHI; 3aXMIICHU; 3aKPUTHIA;

OpOHBOBAHUI

to roam MATPUMYBATH TOCTIHHMI 3B'I30K MiT4ac IepeMilleHHs
aboHeHTa

interference TIepernKoa

still-born MEpTBOHAPOKEHHH

discreet PO3CYUTHBU#L, PO3BaKIHBUIA

Exercise 41. Read translate and give the gist of text 8.

Text 8. Distinguishing oneself from the rivals: in-flight services

All of the above-mentioned technologies - electronic tickets, remote
check-in, kiosks and RFID tags - have already been adopted, to varying
degrees, by forward-thinking airlines and airports around the world. The
aim of IATA’s initiative is to introduce standards, to ensure
interoperability, promote adoption, and make the benefits of these
technologies available to the whole industry. The switch from proprietary,
airline-specific technologies to open standards will, however, reduce the
airlines' scope for differentiation. If all passengers are using the same
facilities, how can airlines distinguish themselves from their rivals?

Primarily through the routes they fly and the prices they charge, of
course; and the quality of their in-flight service. Inflight entertainment is
now a critical part of how airlines position themselves. The most notable
feature of advanced entertainment systems is video on demand. The video
is stored on hard disks on a central server and is streamed to each seat.
There is also a music-on-demand service and a selection of games, some of
which support multi-user play between passengers. Another trend is the
growing availability of internet access on board aircraft.

The in-flight use of mobile phones is expected to be the next big
trend in airborne communications. Contrary to popular belief, the main
impediment to the use of mobile phones on planes is not interference with
the aircraft's avionics systems. Instead, the problem is that airborne mobile
phones disrupt mobile networks on the ground. An airliner with 500
phones on board, whizzing across a city, would befuddle the network as the
phones busily hopped from one base-station to the next.
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But the technology now exists to allow passengers to get around this
problem. A small base-station, called a 'picocell', is installed on the plane,
and connected to the telephone network via satellite link. The aircraft cabin
is shielded to prevent handsets from making contact with base-stations on
the ground. Instead, they 'roam' on to the network signal from the picocell.
Since the picocell is so nearby, the handsets can operate at very low power
to maintain contact with it, which eliminates interference with networks on
the ground.

When the technical and regulatory rules have been sorted out,
however, the small matter of in-flight phone etiquette will remain, and it
may be extremely annoying. However, some airlines' market research
found that long-haul travellers expressed more interest in internet access
and text-messaging than voice calls, so very few travellers want to make
voice calls while in the air. It may be that the voice market will be still-
born, and more discreet data communications will predominate.

Exercise 42. Ask and answer questions on the ways the airlines
choose to distinguish themselves from their rivals in servicing passengers.

Exercise 43. Memorize the new vocabulary to text 9.

to lure pHUBaOIIIOBATH

expanse PO3IIAPEHHS, 30UTBIIICHAS

indulgent 1[0 TIOTYPA€E BCiM Oa)kaHHIM
yardstick KPUTEpIii; Mipka

to jam yIUXaTH, YTUCKYBATH

to accommodate pO3MilIyBaTH

to stretch out po3TAryBatH(csl); BUTSTYBATH (HOTH)
perception CTIPUHHSATTS

galley NPUMIIIEHHS KyXHI

to redefine 3MIHIOBaTH

Exercise 44. Read, translate and give the gist of text 9.

Text 9. A look at the future of flying
With the mammoth double-decker Airbus A380 almost anything is
possible. This giant plane has 50% more floor space than a Boeing 747 and
a wing-span of almost 80 meters.
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Nevertheless, while the A380 might offer greater legroom and more
spacious and comfortable economy-class seats and business-class beds to
lure passengers from other airlines, don't expect valuable space to be taken
up with a vast expanse of indulgent extras, as, the experts believe, the plane
can introduce some extraordinary seat-mile reductions. If you start taking
seats out for boutiques and gyms, your seat-mile costs will rise. (The cost
per seat-mile - taking into account the number of seats available for sale
and the number of miles that can be flown in these seats - is the standard
yardstick airlines use to measure their operating expenses.)

But what airlines do with the seats is another story. Consider the
statistics on the capacity of the A380. In an all-coach configuration, with
passengers jammed in, the plane holds 880 - assuming so many people can
be evacuated in a short enough time to meet government certification
standards. Airbus has calculated that the plane can hold 550 with a
standard three-class configuration.

Singapore Airlines says it will design its 10 A3 80s to accommodate
480 passengers. Emirates will put 489 seats on the planes it uses for its
longest flights, and Quantas Airways will have 501 seats on all 12 A3 80s
it has ordered. Many airlines flying the A380 are talking about 480, 490,
500 seats. Lufthansa is talking about more than 500, but not over 550.

This means a lot more room for stretching out, particularly for
business-class and first-class passengers. Some new features to be
introduced could be physical space itself, or the perception of space
through the use of lightening, seat arrangements, the type of seats and the
functions that come with the seats. It could be a choice of meal times. They
will be able to do much more with the galley area, which will redefine the
type of food they can offer aboard.

Exercise 45. Give Ukrainian equivalents.

To lure passengers from other airlines; wing-span; legroom;
economy-class seats; seat-mile reduction; cost per seat-mile; available for
sale; operating expenses; government certification standards; A380
capacity; standard three-class configuration; seat arrangement; to
accommodate passengers; the type of food offered aboard.

Exercise 46. Explain or paraphrase the following.
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Mammoth double-decker; to lure passengers from other airlines;
valuable space to be taken up with a vast expanse of indulgent extras; all-
coach configuration; standard yardstick; to accommodate passengers; more
room for stretching out; the functions that come with the seats.

Exercise 47. Memorize the new vocabulary to text 10.

hefty BENTUKUH, HeaOWsIKuit (npo epoutosy cymy)
to justify BUIIPABIOBYBaTH

affordable JIO3BOJICHUI; TOCTYITHHUH; MOCHIBHUI
catering xapuyBaHHs (Ha 60OpTY)

maintenance YTPUMaHHS Ta TEXHIYHE 00CITYTOBYBaHHS
compelling incentive CUJILHUN CIIOHYKQJIBHUH CTUMYJT

to opt (for) BUOUpATH, pOOUTH BUOIp

gruelling BUCHAXJIMBUI, CYBOPHIA

obstacle TepenIKoa

increment NPUPOILEeHs], TPUOaBKa, IPHUPICT
up-front HoTepeHii

to siphon off BiZIKauyBaTH, 3a0HpaTH

(the) latter ocTaHHiit (i3 nepepaxosanux)

premium IIpEeMist, BHUHAropoaa

outright MIOBHU, BIAKPUTHI

depreciation aMOPTHU3AIlis; 3aCTAPiHHS; 3HOIIECHHS

to rule out BUKJIFOYATH; BUKPECIIOBATH

Exercise 48. Read, translate and give the gist of text 10.

Text 10. Managerial decision: fractional ownership or chartering?

The expense of owning an aircraft, plus paying hefty operating costs,
makes private aviation a significant expense that few companies can
justify. But in the past decade fractional ownership, in which companies or
individuals buy only a share of an aircraft, has made it more affordable.

With fractional ownership schemes, buyers are able to share the costs
of owning an aircraft as well as eliminate the day-to-day operational
responsibilities of hiring pilots and ground crew, buying insurance, renting
a hangar and organizing catering and maintenance.
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For travellers who value flexibility and the increased security of
knowing everyone on the flight, there is a compelling incentive for opting
for fractional ownership.

Indeed, the sector has seen strong growth. But cost, it seems, is not
the only reason for the apparent success of the fractional ownership. While
the US has about 500 large airports and 5,000 general aviation fields, the
commercial airline flights can turn a short trip into a gruelling obstacle
course. With fractional ownership, a customer can give as little as four
hours' advance notice for a flight and turn up 10 minutes before departure.

For the most part, the schemes are similar. The shares are typically
sold in one-sixteenth increments and guarantee the owners use of their
specific aircraft or another aircraft of the same type.

In addition to the up-front cost of buying the aircraft, there is a
monthly management fee (which covers the cost of the pilots, crew,
training, hangering) and an hourly in-air rate to cover fuel and
maintenance. Furthermore, the companies guarantee that their aircraft will
be available every day of the year, 24 hours a day.

Certainly, the industry dynamics are becoming more interesting.
More competition could be in store as the commercial airlines watch
fractional ownership programmes siphon off business passengers.

Another alternative is to hire aircraft as needed, so avoiding the
expense of leasing or owning and simply paying for the flying time
required. Ownership involves the cost of purchase, monthly maintenance
fees and hourly usage costs. Charter involves only the latter. Ownership
also guarantees availability of an aircraft. However, it may be necessary to
pay a premium at busy times — hiring at short notice (at short notice —
Heraiino; 3apas »xe) during the weekend of the Monaco Grand Prix, for
instance. Conversely, fractional ownership companies frequently
subcontract aircraft themselves when too many part-owners demand a
flight at the same time.

Deciding which is the best option depends on the mission you are
trying to accomplish. A good general guide is that for a company using
private aircraft for fewer than 50 hours a year, charter is best; for 50 to 300
hours, it should consider fractional ownership; for anything higher, outright
ownership is probably best. The financial argument against fractional
ownership is not straightforward. For instance, depreciation on the aircraft

93



can bring tax advantages. So, any form of business aircraft usage should

not be ruled out but it is advised to companies to start by chartering.
Exercise 49. Say what forms of business aircraft usage are

mentioned in the text. Which of them are given special attention to?

Exercise 50. Use in sentences of your own the following phrases
expressing time relations from text 10.

Give as little as four hours’ advance notice; hire at short notice;
turn up 10 minutes before departure; use ... for fewer than 50 hours a year;
monthly; yearly.

Exercise 51. Explain why deciding on the kind of aircraft usage
(regular service, chartering, fractional ownership) is a big problem for top
management of a company.

Exercise 52. Memorize the new vocabulary to text 11.

to quote HAa3UBaTH, BKa3yBaTH; LIUTyBaTU
notwithstanding HE IABJISTYNCH HA

to tap BIIKpUBATH, TOYNHATA BUKOPHUCTOBYBATH
to offset KOMITEHCYBATH, BiIIKOOBYBATH
revenue flights KOMEpIIHHUHN petic

to deduct BigHIMATH

attributable [0 CTOCYEThCS (YOrOCh); MOB'I3aHMM (3 YUMOCH)
mark-up ITiABMIIEHHS, IPUPICT

increment 30UTBITICHHS, 3pOCTAHHS, IPUPICT

unit costs BUTPATH Ha OJAWHHUIIIO TPOAYKITii

average stage length CepeIHs JIOBXKHMHA €TaIy MOJIbOTY
incremental JOIAaTKOBUIA

Exercise 53. Read, translate and give the gist of text 11.

Text 11. Air carrier fares and rates
In the first place carriers quote in their Tariffs the so-called Normal
First-Class and Economy-Class fares. There are no limitations on their use,
except the ticket validity and the limitations for fare changes prior to
commencement of travel.
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A second category of fares are the special fares. Special fares are
discounted fares which are accompanied by limitations on their use and/or
purchase. All discounted fares have a limited validity for completion of the
round trip and most have a limited stay requirements at the destination.

A special category of special fares are the so-called Advance-
Purchase fares. As the name indicates the passenger is required to make his
reservations for a round trip at agreed upon times, and payment for the trip
must be made a certain period of time (at least one month or two) in
advance as required in the Tariff.

Discounted fares have an influence on average passenger yields. In
an economic sense, one should realize that the introduction of a lower
discounted fare, notwithstanding its limitations, will shift some part of
previously carried passengers paying the higher fare to the discounted one,
because it fits its purpose. Discounted fares therefore of necessity must
create or tap a sufficiently large new market to more than offset the
negative effect.

Passenger fares should be established at an economic level. This
means that at a reasonably obtainable load factor, the airline should make a
profit on its network, not necessarily on each route sector. One should
know the costs per seat-kilometre, in effect the forecasted ones. As
passenger aircraft also carry mail and freight on revenue flights the revenue
obtained, or forecasted to be obtained on the routes from these categories
of traffic, is deducted for the purpose of establishing the costs attributable
to the carriage of the passengers. Dividing total passenger costs by the
available passenger-seat-kilometres, gives the cost per seat kilometre.

For a great number of reasons, most airlines prefer to negotiate fare
levels and tariffs multilaterally among airlines. This is done through their
Trade Association, the International Air Transport Association (LATA).
This is done in formal Tariff Conferences. In a Cost Committee set-up by
IATA cost figures, including a mark-up for capital, charges and profit is
presented for each region and also adjusted for a number of incremental
seat-load factors, say between 50% and 70% at 5%-points intervals. Of
course, the unit costs are influenced by the average stage length in the
region concerned.

Exercise 54. Give synonyms to or paraphrase the following:
commencement of travel; discounted fares; make reservations; round trip;
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purchase; in advance; as required in the Tariff; revenue flights; negotiate
multilaterally.
Exercise 55. Ask and answer questions on text 11.
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