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1. INTRODUCTION

The Course Training Program (CTP) of the subject is developed on the basis of the Syllabus on “E-
commerse” and “Guidelines for the development and execution of Syllabus and Course Training Program of
subjects”, promulgated by order Ne37/po3 dated 16.06.2015.

Grading system of assessment (GSA) is an integral part of the work course training program providing
assessment the quality of all kinds of auditorium educational work and self-study performed by a student, as well as
acquired knowledge and skills through grading assessment of results of this work in the current, modular and
semester control with transfer of the grades by multi-grade scale to the national grading scale and ECTS scale.

GSA provides for the use of module grades (current, test, total), as well as examination or graded test, total
semester grade and total grade.

2. SUBJECT CONTENT

2.1. Training schedule of the subject

Academic Hours
N Topic All Lectures | Practicals | Self-study
1 2 3 4 5 6
6" Semester
Module Nel "Organization in the management system"
11 Organization and organizational environment 14 g 2 8
1.2 - L 2
Organizational communications 14 5 2 8
13 Organizational culture 14 g 2 8
1.4 | Module Test Nel 3 - 2 1
Total for the module Nel 45 12 8 25
Module Ne2 "Personality and organization"
2.1 | Theoretical foundations of personality behavior in an 13 2 2 7
organization. 2
2.2 Formation of group behavior in an organization 10 g - 6
2.3 o N 2
Leadership in the organization 12 2 6
2
24 Motivation and effectiveness of the organization 10 g - 6
2:5 Manage the behavior of the individual in the organization 12 g 2 6
2.6 | Module Test Ne2 3 - 2 1
Total for the module Ne 2 60 20 8 32
Total for 6%semester 105 32 16 57
Total for the subject 105 32 16 57

3. BASIC CONCEPTS OF GUIDANCE ON THE SUBJECT

3.1. List of references

Basic literature

3.1.1. I'pomosa O.H., Jlarpysumun I'.P. Opranuzanmonnoe noseaenue. — CII16.: [Turep, 2008. — 432 c.

3.1.2. Mocrenceka T.JI., Hoak B.O., JIynpkuii M.I'., Minenko M.A. Mernemxment: [ligpyunnk. — K.:
Cysips, 2007. — 690 c.

3.1.3. Hosak B.O., Maxkapenko JLI., Jlymekuit M.I. Iadopmariiine 3abe3medeHHs MEHEIKMEHTY.
Hapuansnuii mocionuk — K.: Konnop, 2006. - 462 c.

3.1.4. Paiiropoackuii JI.51. Opranuszanuonnoe nmoeeaeHue. — M.: BAXPAX-M, 2006. — 752 c.

3.1.5. Po66un3 C.I1. OcHoBsl oprann3anuonHoro nosenenus. — C.-116.: Bunbsmc, 2006. — 448 c.

Additional recommended sources



http://shop.bambook.com/scripts/pos.showitem?v=2&ite=75205
http://shop.bambook.com/scripts/pos.search1?v=2&itype=2&prid=3332
http://shop.bambook.com/scripts/pos.showitem?v=2&ite=73521
http://shop.bambook.com/scripts/pos.showitem?v=2&ite=73521

Quality Management System. Document QMSNAU

Course Training Program on code CTP 11.02.03-01-2018
" Organizational Behavior"

Page 5 of 8

3.1.6 Abmasos P. A., Tagypems I'. 1., UymaeBa I. b. KomanmHwmii MeHemKMEHT: HaBY. MOCi0. —
K. : BugaBuuuwmii nim «IIpodecionan», 2008. — 352 c.

3.1.7 Ocosceka I'. B. Komynikamii B MeHepkMeHTi : HaBd. nocibd. — K. : Korgop, 2008. — 214 c.
3.1.8 Cnankesnu B.I1., Uepnsscokuii A.Jl. CydacHuii MEHEDKMEHT opraHizauiid: HaBy. nocio. — K. 2007. —

3.2. List of basic guidance materials for the subject

Index of Topics where
Ne Name Guides are Used Amount
1. Slides 11-13:21-25 electronic version
2. Test for Module Test Ne 1, Ne2 1426 1 copy and electronic
T version

4. RATING SYSTEM OF KNOWLEDGE AND SKILLS ASSESSMENT

4.1. Grading of different kinds of academic work performed by a student is done in accordance with Table 4.1.

Table 4.1
Grading of different kinds of academic activities performed by a student
6 semestr
Module Nel Module Ne2 Max
B - Grade
Kind of Academic Activities Max Kind of Academic Activities Max
Grade Grade
Answers on practicals 12 Answers on practicals 12
(4 values *3 classes) (total) (4values *3 classes) (total)
Tests 16 Tests 16
(4 values *4 classes) (total) (4 values *4 classes) (total)
For carrying out module test Ne 1, a student |For carrying out module test Ne 2, a student must
must receive not less than 17 values receive not less than 17 values
Module test Nel 16 Module test Ne2 16
Total for module Nel 44 Total for module Ne2 44
Graded test 12
Total 6 semester Grade 100

4.2. The completed curricular activity is accounted if the student received a positive mark according to the
national scale given in the table 4.2 below.

4.3. The Current Module Grade and the Module Test Grade together make up a Total Module Grade whose
correspondence to the National Scale is shown in Table 4.3.

Table 4.2
Correspondence between the Grades and the National Scale
National
Grades Scale
Answer on Tests Module test 1 Module test 2
practicals

4 4 15-16 15-16 Excellent




Quality Management System. Document QMS NAU
Course Training Program on code CTP 11.02.03-01-2018
" Organizational Behavior" Page 6 of 8
3 3 12-14 12-14 Good
25 25 10-11 10-11 Satisfactory
under 2,5 under 2,5 under 10 under 10 Bad

4.4. The Semester Module Grade is calculated as the sum of the Total Module Grades. The correspondence
between Semester Module Grade values and the National Scale is given in Table 4.4 and 4.5.

Table 4.3
Correspondence between the Total Module Grades and the National Scale
Module Nel Module Ne2 National Scale
40-44 40-44 Excellent
33-39 33-39 Good
27-32 27-32 Satisfactory
under 27 under 27 Bad

4.5.Total Semester Grade in semester with differentiated test (with this discipline — in 4th semester), equals
to the sum of The Semester Module Grade and the Differentiated test Grade established for each category of Semester
Module Grades (12 for “Excellent”, 10 for “Good, and 8 for “Satisfactory”), which is transfered in grades of
National Scale and grades ECTS (Table 4.6).

Table 4.4
Table 4.5
Correspondence between the Semester Grades and the National Scale
Semester Grades National Scale Examination Grades National Scale

79-88 Excellent 11-12 Excellent
66-78 Good 0-10 Good
53-65 Satisfactory 7-8 Satisfactory

under 53 Bad under 7 Bad

4.6. The Total Semester Grades, National Scale grades and ECTS System grades is entered into the
Examination Register and into a student’s record book.

Table 4.Correspondence of the Total Semester Grades to the National Scale and the ECTS System

Total Semester National Scale ECTS System
Grades ECTS Grade Explanation
90-100 Excellent A Excellent
(excellent performance with insignificant shortcomings)
82 -89 B Very Good
erformance above the average standard with few mistakes)
75_81 Good C Good
(good performance altogether with a certain number of
significant mistakes)
6774 D Satisfactory
(performance meets the average standards)
60 — 66 Satisfactory E Sufficient
(performance meets the minimal criteria)
35-59 FX Bad
(bad performance; a second testing is required)
1-34 Bad F Bad
(very bad performance; a student shall retake the course)

4.7. The Total Semester Grades, National Scale grades and ECTS System grades is entered into the
Examination Register and into a student’s record book.

4.8. The Total Semester Grade is entered into the Examination Register and into a student’s record book in
values, National Scale grades, and ECTS Scale grades, for example: 92/Ex/A, 87/Good/B, 79/Good/C, 68/Sat/D,

65/Sat/E, etc.
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4.9. The Total Grade is equaled the Total Semester Grade.
The Total Semester Grade is entered into the Diploma Supplement.
(P 03.02-01)
APKYII IIOININUPEHHA TOKYMEHTA
. Kynn .
Ne nepesaHo HAata IL.L.b. oTpumyBaua Ilimec [Tpumitku
MIPUM. (mixpos i) BUIAY1 OTpUMYyBaya
(® 03.02 -02)
APKYIII O3HAMOMJIEHHS 3 JOKYMEHTOM
Ne [Tignuc Jlara
oD [Ipi3Buie im'st mo-6aTbKOBI O3HalloMJIeHOT O3HailoM- [Tpumitkn
p- ocobun JICHHS
(P 03.02 —-04)
APKYI PEECTPAIIII PEBI3II
Ne . ., ) . e . BucHoBOK 111010
mop. [Ipi3Buiie im's mMO-6aTbKOB1 [ara peBi3ii Ilianuc ANeKBATHOCT]
(® 03.02 - 03)
APKYI OBJIIKY 3MIH
Ne nucra (cTopinkm) Hinmue
Ne ocobu, Jlara Jlara
3Mi;-II/I AHyJIbo- AKa BHECCEHHS BBEJICHHS
3MIHEHOrO | 3aMIHEHOTO Hosoro BAHOTO BHqcna 3MIHH 3MIHU
3MIHY
(P 03.02 -32)
Y3I'OJKEHHSA 3MIH
ITigmuc Iniianym, npi3Buie ITocama Hara
Po3poOHuk
Po3po6HuK
V3romxeHo
V3romkeHo
Y3romxeHo
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