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Mo6GanbHi Ta HaLioHaNbHI NPOBNEMM EKOHOMIKM

YAK 65.012.34

T'puropax M.IOD.

randudam exonoMmivnux Hayx, douenm,
3a6idysay xagedpu rozicmuKy
Hayionaavhozo asiayiiinozo yrigepcumemy

CTPATEIII MAKPOCETMEHTYBAHHSA
PHHEKY JOTICTHYHHX ITOCJYT B YKPAIHI

MACRO-SEGMENTATION STRATEGY
FOR THE LOGISTICS MARKET IN UKRAINE

AHOTALA

Y cTaTTi AOCHIAKEHO BayTKMBICT Ta KpuTepit cermeHTauji
pusKy noricTauRiX nocnyr B Yikpaidi Ak edeKTUBHOTO sacoby
OTPUMAHHA KOHKYDEHTHUX fEPEBAr i MIABWWWEHHS KOHKYPEHTO-
CTIPOMOXHOCT HALIOHANLHOT exoHOMiKK. ABTOPOM 3anmponcHoBa-
o GaraTopisHeBui Ta GaraTohakTOPHUA METOA CErMeHTYBaHHA,
NOBEASHS HEoBXiAHICTL BEPTUKANEHOT T2 FOPU3OHTANBHOT CETMEH-
Tauji, pospoBneHo nipamigy NOFCTUHHUX NIOCNYT, 8 TaKoX Buska-
WBHO OCHOBHI CErMenTW AOMCTVYHMX NOCNYT 33 3anPOnNOHORAHUM
pieHsmu. Ha OCHOBI CTATUCTMMHUX A3HHX Ta EKCNEPTHUX OLIHOK
NPOBEAEHD OLIHIOBAHHA KINBKICHHUX MENH BUAINEHUX CErMEHTIB, a
TAKOX FPSACTSBNEHO CTRYKTYPY BITUMIHAHOIG DUHKY NOFCTUKK.
MposeaeHe aHanis 3pINOCTI PUHKY NOTICTUUHMX NOCNYE B Yipatui
NOPIBHAHD 3 HUWMMK KpaTHamK, & TaKOK ACBBAEHO rinoTesy npe
3HAqHWIA TIOTEHLan AOTO 3POCTAHHA Y MARBYTHEOMY.

Knwouosi cnoBa: MakpocereHTYBaHHA puHKy, BepTHKaNbHa
Té FOPUIOHTANbHA CETMEHTALiA, MOAEAh CErMEHTYBAaHHA, neric-
THYHI NOCNYTH, FOCTAYANBHIK OTICTHUHIX NOCIYT,

AHHOTAUMA

B cTaThe WCCNEAOBaHLI SHAYMMOCTE W KDUTEPUW CerMeHTa-
UMK PHIHKS NOTMCTIMECKNX YCIYT B YipatHe Kak ahpeK TUBHOO
CPeCTEA MONYHEHNS KOHKYPEHTHBIX NPEUMYLIECTB W NOBLILIGHNA
KOHKYPEHTOCROCOBHOETH  HALMCHBNBHOA  3KOHAMUKW, ABTOpOM
NpagnokeH MHOMCYPOBHEBLIA U MHOrGthaKTOPHLIA METO CErMeH-
TALUMK, 0Ka3aHa HeodXoaNMOCTL BEPTMKANLHOA W rOpU3OHTamb-
HOU CEFMeHTaumi, paspaboTaHa nupamuaa NOMMCTHYECKWX YCIYT,
a TAIoKe oNpefieneHbl GCHORHLIE CBrMEHTbI NOMMCTUHECKUX yonyr
110 PERAOKEHHBIM YPOBHAM. Ha DCHOBE CTATHCTHHECKIAX AaHHBIX
¥ SKCTIEPTHBIX OLIBHOK MPOBSARHA OLEHKS KOnMHECTBEHHEIX rpa-
HUL| BEiENEeHHbIX CETMEHTOB, A Taloke NPeACTaRFeHa CTRYKTYPa
OTEYECTBEHHOO pPhiHKa norucTuky. MPoBSAEH aHanuU3 3penacT
PbIHKA NOTMCTHMECKUX YOIYT B YKPAVHE N0 GPABHEHWIO G APYTMA
CTpaHamy, a TAIoKe ACKA3AHE MNOTE3a O SHAYUTENLHOM NOTEHLIM-
ane ero pocta B Gyayilem.

KnioueBbie CRoBA: MAKPOCETMEHTUPOBAHWUE PbiHKa, BEpTA-
KamNbHas U TOPUSQHTaNbHaN CerMeHTaUNR, MOAeN: CErMeHTpoBa-
WA, MOMMCTUHECKWE YCYTH, NOSMCTHHECKWI CePBUC, NOCTARILMK
NOTMCTUHECKHX YENYL

"~ ANNOTATION

The article analyzes the importance and criteria of segmenta-
tion of the logistic services market in Ukraine as an effective way
of abtaining compeiitive advantages and increasing the competi-
fiveness of the national economy. The author proposed a multilev-
el and multifactorial segmentation method, proved the necessity
of vertical and horizontal segmentation, developed the pyramid
of logistic services and identified the main segments of logistics
services at the proposed levels. The author conducted an estima-
tion of the quantitative boundaries of the selected segments, made
on the basis of statistical data and expert assessments, and pre-
sented the structure of the national logistics market, The maturity
of the logistics services market in Ukraine was analyzed in com-
parison with other ¢countries and the hypothesis about the signifi-
cant polential of its growth in the future was proved.

Keywords: macro segmentation of market, vertical and hori-
zontal segmentation, segmentation madel, logistic senvices, pro-
vider of logistic services.

TocrapoBea mpodaest, Y GaraTso0x POSBHHYTHX
Kpaisax JOTICTHKY BEAXKAIOTh HAILIOHAJIEBHHMM DeCyp-
cOM, AKHA{l BESHAYAC KOHKYDEHTOCIIPOMOMKHICTE
pamionamsHol exoxomicm. Iloacmioe mell (peHOMeH
Toil (paKT, INO CEKTOp JIOTICTUHHHX HOCAYT 3poc-
Tae 3HAYHO IOBE/AIHe, Hix iHmi ramysi eRoHOMIKH.
Jloricrnra BusHagae npodigs GararboX HATLOHATH-
HUX eKOHOMIK. Boxpema, 8 HinepaaHaax posMilneso
57% yeix esponeficbKUX ARCTPUOYTOPCEKUR IEHTPIB
iz CIIIA, 75% 2 #KMX OpaIlOOTHL HA YMOBAX ayTcop-
cunry. B Kurai norictury suasanm CTPATeriYHOIO
ranyasw. 06’eqnani Apabepki EmipaTu cranm cBiro-
pEM Xa0oM 3 PeEKCHOPTY, NOBITPAHEM Ta MOPCEKHIM
KOpHIOpPOM Mk Kpainamu Bmmxssoro Cxony, %51
ra IlipmigHoi AQPUKH, CTBOPHBIOM EBiNLHY EKOHO-
Miyay 3omy i 3afesuweuHMBINW AOCTYIHICTH, IIBKZ-
KicTE Ta edeXTHBHICT: TPAHCIOPTHO-JOTICTHYHKX
oocayr. Cram Ta TeEpeHUil DOSBHTKY HAMIOHANE-
HHX Ta IOGANLHONC pHHEIB JOricTHKH NpHEBepTa-
IOTL VBATY AOCHIAHUEIR yie RPOTATOM HecaTApiY,
soxpeMa B Yxpaini. Moorifisuit MoniTopyHr, AKiCHA
JiarEOCTHKA 1 MpaBHNbHe CEFMEHTYBAHHS [NAIOTH
3MOFY BHABYTH OCHOBHI TeHAeHIi] | TPeHAN Maftbyr-
HLOTO POSBUTKY, MOOYJIAPHIYBATH xpamuii moceig
NOCTAMAIPHEKIE JIOTICTHYHWX IIOCHYT, MOPIiBHATH
HOTOWHME CTAW HAIIOHAABHOTO PHHKY 3 FI00anb-
HEMU TpeHAaMK | pUHKaMU iHMWX KpajH.

Amajiz ocTammix mocmimens i nyfairanii,
IIpobmeMaM CerMeHTYBAHHA pHHEKIB NpHALIeHa
sHauHa ypara y Giasmocti mybaikamiii 3 Mapke-
tuAry. Soxpema, B nybmixauiax [1-2] cgopmy-
ABOBAHO OCHOBHEP TEOPETHUHI NOJOMEHHSA IIOA0
poapoBku crpaTerii CerMEHTYBAMHA TAAY3€BHX
pnakis, 0.7. JloTuil aKUEHTYBAB YBATY HA BHKO-
PHCTAHAL céTMeHTAUil gK iHCTpYyMeHTA erpaTerid-
Horo amanizy ranyai [3], A.B. epen, M.IO. Beuxi-
KoBa pospofHiE NmpaKTHYHL peroMeHZANIT IFORO
MpoueAypH 1 MeTofiB BuUAiNeHHA OKDEMEX Cer-
MeHTiE pPHHKY MamHoGyAiBHOI HpOAYEILI [41,
T.B. Bagukipchra — MLKHApPOZHHY TYPUHCTHUHHX
nocayr [5]. B pobori A.II. Kapacesa chopMyabo-
BAHO KOHIETIiI0 MAKPOCErMeHTYBAHHA CHOMHE-
yux pmHKip [6]. 3 immoro Goxy, € unMano Hay-
rosHx OyGaixanifi, npmeBATeHNX aHANI3Y CTaHy
TA CTPYKTYDPH PHMHKY JOFiCTHYHUX IOCIYT B YKpa-
jmi [7], BUsHAYEHHIO eTaliB a60 NePCIeKTHB foro
poseHTKY [8-9). B oKpeMHX npamsax apyOlmunx
aBTopiB cHOPMYABOBAHO MeTOAMYHI MiAXORH XO
CerMeHTYBAHHEA PHHKY JOTICTHYHUX IHOCIYT [10].

EKOHOMIKA TA YIPABAIRHA HALIOHANBHUM TOCTIOOAPCTEOM:
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BupineHHd HeBUpimleAWX paHime YACTHH
saraneE0l nmpoGnemn. IlpoeefeHmit JiTeparyp-
HHH oraAx sacBigume, mo mpobseMu TeopeTHY-
HOro OOIPpYHTYBAHHA MAKPOCEerMeHTYBAHHA DHHKY
JOTiCTHYHHY DIOCAYI B YEKpalHi 3 TOYKH 30Dy
PILIERY JoricruuHol ranysi Ha crpareriio poapum-
TKY HAIlOHAALHOI 6KOHOMIKH SAJHINAIOTECA Zocl
HeJOCTATHLRO AOCHIKeHNMHA, N0 BE3HAIHIO AKTY-
ANBHICTE TA METY CTATTI.

Mera craTTi moadarae v po3poflii TEOPeTHYHHX
TNOJOEHE CTPaTeril i npomesypn MakpocerMeH-
TYBaHHSA PHAKY JOTICTAYHEX HOCAYr B Yrpaiwi,
y3arajlbHeHHL pesyabTarie KafiHeTHHMX Ta IIONBO-
BUX MOCHiZKeHL CTaHy Ta TeHAeHOil BiTamzna-
HOTO CEKTOPY JOTICTHKE, CTPYKTYPYEBaHHI OCHO-
BHUX CeIMeETiB, BU3HATEHHL IX KiNmpricHHX Mex
Ta NOPiBHAHHI 3 MIXHAPOIHNMH DUHKAMH.

Buknaag ocHOBHOrO MaTepiany ZocHigmemHs.
Hoei mapagurmo rnofanbHore exoHoMiuHoro pos-
BHTKY TA eKoHOMiuHi TpaHcdopMmaimii, moe BipGy-
BAIOTHCA B YEKpaiHi y 38’d3Ky 3 iMmaeMeHTaliero
yrogu npo Aconianirn 3 €C, o6yMoBnon0Ts Heobxin-
HicTE AKicENX aMiH i PO3BUTKY MOTICTHKY B YED&-
imi. Ceitosuii Zoceig e¢BigYHTE mpo Té, IO KPAiHH
3 BHCOKMM pisHeM ed)¢KTHBHOCTI JOTiCTHEN 3AATHI

safesmeuyBaATH OigOpUeMCTBAM FOCTYII HA MIMKHA- -

pOAHI PUHKH 38 IONOMOTON Hafmilinmx maumiorie
moerasok. Kpaidy 3 HH3BKOK JOTicTHIHOW edex-
THBHICTIO MAKTH BUCOKiI JOTicTHYHI BHTRATH, LIO
HETATMBHO BIINHEBAE H& KOHKYPEHTOCHpOMOXHIicTE
HaLioHANLEHO] eKOHOMIKH.

Mp sMymi¢HL KOHCTATYBATH, IO Wig Boam-
BOM eKOHOMIYHOI KPM3H, T'eOMONiTHYHHX (aKTo-
pie Ta sifickKoBHX Aifi Ha cxoai kpaiEm mpoTarom
OCTaHHIX [JeKLABKOX POKIB cHocrepirammichk crar-
Hamiag I HapiTe merpamamifa pHHKY JOPiCTHIHHX
TOCAYT, W0 CYIPOBOLKYBAIOCE SMEeHIICHAAM 000s-
ris BAHTAMCHIX NEpeBe3eHb, 30LNbINeHHAM BaKaHT-
HOCTE CHAAACBKHUX O6’€KTIB, HEMIIHTOM HiH Ha
NOCAYTH, cKOpOYeHHaAnM o6cAriB MoricTAHOI AidNL-
Hocti, (paKTHYRCIC BTPATO} TPAHSHTHHX IIOTOKIB.

Biamosizmio Ha owikysanna GisHecy @ ycBigom-
JICHHS SHAYEHHSA JONCTHKH IAA eKOHOMIWHOTO
3pPOCTAHHA ACPXABH CTafA0 cTeRopeHHA npu Habi-
Heri MinmicTpis ¥rpaimm y ciwmi 2017 pory Jmorie-
THYHOTO KOMITeTY, MeTOI0 AKOTO € NPHCKOpeHHA
pedopM TpaHCIOPTHOL iHGpacTpyrTypn Vxpain:,
pindip Ta peanizania iEBecTHIIFHMEX NpoeKTiB, IO
CHpHATHMe AKICHMM 3MiHAM Ha pHHKY JoricTmg-
HAX TOCAYT 1 cTUMYNIOBAaHHIO JnoricTdvHoi giane-
HocTi B THX ohepax, axi peanizyioTs TpaRE3HTHEH
Ta eKCIOPTHNE IIOTeHHIANR JEPKABH.

Binpmicts daxisBiip 8 MAPDKETHHTY BBAMAIOTE,
HI0 CEHC CerMeHTalil PHHKY O0AATa&c He THIBKU
#i He cTimeku B ToMy, mol BualmETH 0coO0RUBL
Trpymu cHOXKHUEBAYiB, ade i B romy, mol Bigmafiru
THX, xT0 3apas (abo B MaliSyTHEOMY) BACYRAE CHe-
rudiuEl BHMOTH A0 AAHOPO NPOAYKTY Ta € HWaH-
6inpm npupabiuBuME CceTMeHTAMHM DPHHKY, Mn
migrpumyemo Toury 3opy A.Il. Kapacesa mpo
HeobxigricTs pospobkm oKpemol KoHIENIT MAKPO-
cerMeHTalll CHOMHBUHEX PHEKIB, ockimexu mimi
i xpuTepil BUTLMeHHA OKPEMHX CerMeHTiS DHHKY

CYTTEBO BiADISHAIOTHCA He TINBKM piBHAMHN eKo-
HOMIiuHOl cHeTeMH, ame it 3a chepaMd eKoHOMIU-
Hoi aisanwsHOCTi [6, ¢. 6). Ilna cTpaTerivEorce aHa-
migy ramysi cerMeHTaiif Mae BigoGpasxaru craH
TAa JEHAMIKY KOHKYDEHTHOTO CepefoBRHIA, &
TAKOMX BiAOOPAIKATH HiNHOBL CETMEHTH, II0 BIAIIO-
BifaioTE AK MOMKJIHBOCTAM HKoMOaHifi-mocTavains-
HEKiB JoricTHuHNX mocayr, Tak i uplopmreram
JepaBn ¥ dopMi HAMIOEAABHOL JoricTHYHOI ¢TDAa-
Teril i maamis posBUTKY JoricTHanol indpacTpyk-
TYpH, A TAKOK MNICGAIBEHEM TpeHIAM i BUKJIHKaM,
3 AKHMH CTHEAKTBRCS JIOricTUYH] onepaTropH B ric-
SaNbHEX MEPeEaX T0CTABOK,

B payxomifi miTeparypl BUALNAKTE ropm3cH-
TANbHY i BepTHRAaNEHY cerMeHTaLio. [lepmuii Bug
BUKOPHCTOBYIOTE IJ UaC OOZINY PHHKY 3a BHAOM
ToBApiE WH DOCAYT, TecrpadidHUM MOJOKeHHAM
i rpynanMy cHoXMBAYiB., BepTHKANBPHA CErMEeHTA-
1ia pUHRY — Le BUAiNneRAHA i Bubip rpyn cooKABa-
yip Ha PI3HMX DPiBEAX Tanysesol iepapxii, Bepru-
KaNbBHA CerMEHTAIlld PHHKY OA€ 3MOTY BHALIATH
HH3KY YHIRAXIBHHX OpoGaeM, HOB A3aHHX 3 KOH-
KypeHLie i pospobkok crpareriii, ane rojoBHe
3ABMAHHA CETrMEHTAII] 3a7MmracTecs THM e, a
CcAMe MONATAE Y BHABJEHHI NPHOYTHOBOTO PHHKO-
BOTO CETMEHTY, Ae YHIKambHi moxcmuasocri dipmn
Ralfikpamle NOPHCTOCOBYIOTHCA A0 HOTPed cnomm-
Baya. 3a iEEmIX piBHHX YMOB lieii cerMeHT Xapak-
TePHU3YEThCA pAAA GipME Moxameicrio JZogaTH
Gimplry iHHICTE TORAPY NOPIBHAHO 3 PHHKOBHMU
mocepeARAKaME afo ToJATH UiHHICTE 3 MeHLIHMH
sETpatamu [3, ¢. 123]. _

3 ypaxyBaNHAM CKA3aHOTO MHE 3ATPONOHYRAIH
SararopiBHeEUit miAXix A0 CerMeHTYBaHHA PHHKY
JOTICTHYHUX NOCKYr, AKMit, 3 ogHore GoKy, Bigo-
Opasxae iepapxirc thopMyesaEEA i cFpareriydoro
DOSBHTKY JOPiCTHYHHMX cHcTeM, & 3 IHHIOTO — Jac
3MOrY BHSHAYHTH KJWOI0BI XapaKkTepHCTHKHU KOH-
KYPeHTHONO OOJA Ha KOMKHOMY piBHI, spobmrm
ATDETYBAHHS NOKA3HKKiR JoricTuuHol miaseHOCTL
Ta BUABHTH HOHEYPEHTHI HEPEBATH 3 TOYKH 30pY
MiABHOmEHHA PIBHA KOHKYPEHTOCHPOMOKHOCTL K
oKpeMHuX cy6'exTiB NorictHuHOl AiAABHOCTI, Tak
i periopassHHX UM HallioHalbHOI eKOHOMIYHMX
cucreMm (pue, 1),

OTixe, BaTIpONOBORAHMIL HaraTopiBHeBHIT Migxin
IO cerMeHTAUI] PHHKY JOTICTMIHHX HOCAYr Bigo-
Spantae CHOTEeMHI MOMOMKEHHS IPO B3AcMOZBR’ I30K
M KOMIOHEHTAMH i piBHAMHM JIOMicTHYHHX CHC-
TeM, Aa€ 3MOIY ATPETYEBATH HOKASHMKU JorieTHd-
HOl pignpHocTi HA PIBHMX PIBHAX 1 BHKOPHCTOBY-
BATH AKYMYJNBOBAHI CTATMCTHYHL JaHl AAg aganisy
CTPYKTYPH PHHKY 38 HPHHIUITOM «3HU3Y JOTODH».

Hna peanizanii 3alpolfoHOBAHOTO MiZXOAY HAA-
3BHYAIHO BAMKJIHBHM € BH3HAYCHHA Kijel 1 KpuTe-
piiB cerMenTanii. fIk zasHaqaTe daxieni 3 map-
KeTUHIOBHX JOCHigKeHb, CEFMEeHTAMLA PHEHKY — e
yHiBepCAABHENA ¢cnocib mogtay Syab-axol raaysi Ha
ONHOpIAHI DPYIOH, OCKINBKM BOHA AONMOMArae MIPO-
SHANMISYBATH ACOPTUMEHT VeiX IpefCTABJEHWX Ha
pPnEKy BHpoOHHKiB, mobyaysaTm KapTy KOHKY-
PEHTHNX TPyT, BEGHAYATH MexXi niHOBHX CerMeH-
TiB, 3aNpoOTOHYBATH pisAIil cepsic 1 yMoBH poboru,
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IHIMMHEA CI0BAMIN, POo3pobuTH OKpeMy crpareriio
LA KoXcmoro cermenry [2, c. 4].

OcHoBHa iges crpareriuHol cerMeHTalii momsA-
rac B TOMYy, 100 QipMa moxe 06CAyroByBars MiALo-
BH#i pPHMHOK eQeKTHEHIle 33 KOHKYPEHTiB, fKi
PoscCepelIKYIOTE CBOI PECYPCH HA BCLOMY PHHKY.
B pesyabrari CTBOPIOETRCH TNepPEBATa HAA KOH-
KypeHTaMH pudepeHUianic’s TOBAPIE Ha OCHOBL
OOBHIOIOrO ZaAoBoJNeHHS moTped cookuBadip abo
UIIAXOM HJOCArHCHHHA MeHMMUX BUTPAT Iij 4ac
obcnyropyeaHEa BuGpanoro cermenty. Pospofka
crpaTerii 3 ypaxypBaHHSM CerMeHTaUil pHHKY 3a
pPiZHUMM O3HAKAMH CHPHAE IOLIYKY CTpaTerii-
HHUX CerMEHTIB 1 socepelKeHHIO AiaabHocTl QipMu
HA HHX, mo safesmeunth Gipmi crifiki mepeparu
ceped KOHKYDPEHTIE y mepemeKTHBi i oTpHMaHHA
BHCOKMX mpubyTkie [3, c. 124].

Ockinekn GOpMI 1 METORM CerMEerTAIlll CIoMHB-
HX TA MPOMHCHORAX PHHKIR Ha MikpopisHi € AoBpe
HOCHiEKeHRMY V BiTUMBHAHIN Ta 3apyCikeii nire-
pATYpi, MM AKIEHTYEMO YBary Ha CTPAaTerii Maxkpo-
CerMEeHTYBAHHS PHUHKY JIOTICTHUHMX MOCHYT B YKpa-
iHi 3 BUKODUCTAHHAM PIZHUX KPUTEpiiB. 3a3HAYHMO,
mo GararohaKToOpHA CErMEHTAINA € NOCHUThL ITOINH-
PEHOIO NMPAKTHKOK MK 9aC AOCHILKEHHS DPHHKY
JoricTury ¥ pisgux kpainax [12]. Haduacrinre aas
NoALAY HA IDYIH BUKOPHCTOBYIOTh XAPAKTEPHUCTHHH
KOMIAHIH 3 TOYKH 30py cdepH AiamsHocTi, posmipy
ta reorpadii ofcayrosyeanes, TeXHOIOrIWHI Ta eKO-
HOMIYHI DOKASHHKH JiANBHOCTI TOLO.

Ham niaxig A0 MakpecerMeHTYBAHHA PHUHKY
rOTicTHUHMX mochyr B Vkpaini Gasyerbes Ha
TAKNX MPHHOUIORBHX MOJIOMEHHEAX:

— rpyOyBAHHA HOCTAYANBHHMKIR JOTiCTHYHHX
OOCAYT 38 UPHHOWIIOM 30CEePeAXEHHA Ha KI0Y0-
BUX KOMIETEHTHOCTAX;

-~ BpaxyBaHd piBHa imrerpamii BHpoGHHMYO-
komepuifigel AiSABHOCTI HOCTAHANIHHHUKA JOTiC-

THYHHX IOCAYr Ta HOro CHOMHEBAYIB Ha PpisHux

piBHAX onepamiiigoi, WOpHAHYHOI, eKOHOMIYHOI
ta indiopManiiinoi szacmonii;
— pubepenmia OGismec-mofeneii  misursHOCTI

OOCTAYAJNLHUKIE JOUICTHYHHA HOCHYI Ta BH3HA~
YeHHA CTPATEriYHMX 30H AJA IX POSBUTKY B Haii-
OnMKYIil NePCIeKTHE]L,

-~ BHBSHAYEHHA KOHKYDEHTHHX IIePeBAT Ta CTpa-
TerivHux OpieHTHPIB AN POIBHTKY Taaysi Jorie-
THKH B YKpaini 3 TOUKH 30py ii recexonomMidnol
TMOMITHEH,

Indopmanifiny 6azy fararodakrTopHOro CerMeH-
TYBAHHA PHHKY JOTICTHYHMX OOCHYr B YEHpaini
cknanyu ohinikHi crarmeTwyHi naHi mpo Aianb-
HICTE NiAIPMEMCTE, IXG ¥HAaNalTE TPAHCHODTY,
CKIAZiICbKl, TMOWMTOBI TA HYp'€pPChKl OOCHYTH,
PeayasTaTH AOCHLMEKEHE MIKHADOAHMX pPHHKIB
JAOFICTHYHHX MOCIYY, 1IN0 PeTYAADHO IPOBOAATHLCA
MIXHADOAUHME KOHCAATHHINOBMMHY  opranisaii-
AMH TA AOCHAIAHHUBKVMHE IeHTPaMH IHIOMX Kpaix
[11-12], myBairauii piTumansaaux Ta 3apyOLEHAEX
BUEHKY, M0 JOCHIEKYIOTh CTAH TA AHHAMIKY pO3-
BUTKY JOTicTHRH B YKpaidi, pe3yabTard Mapee-
THHIOBHX ACCJIIAMEHE, 110 Gyan nposedeHi Yrpa-
iHCBKOIO JIOTICTHYHOIO ACOIAIIIE.

IIpopenedHi AoCNifdKeHHSA AalH 3MOI'Y BHSBHTH
rpagumiiini Ta imHoBamilini OisHec-Mofeni CTBO-
PeHHA KOHKYDEHTHHMX IepeBar, sKi BHABNAIOTLCA
B TOMY, IN0:

— cmoyuBaui JorictMyHHX nocayr SaxawTh He
IIPOCTO KYIIYRATH JOTICTUUHY NOCLyry, ale i 6ytu
BIERHEHIIMH B NpodecionaniaMi nepcosany rnocra-
JATRHHKR JIOTICTHYHHX Iocnyr, foro HapaiftRoeri
i BigmoBinanbHOCT;

— ¥ 3B’A3KY 1a 3HAYHUM ITOIIHPEHHAM
y BirumsHaHill GisHec-HpaKTHUII KOHIENI YIpAaB-
MiHHA JAHUIOCOM NOCTAYAH#A 3POCTAE DOJIb KOMII-
NEeKCHOrO JOLICTHUHOTO NPOBAHAHHTY Ta 3JaBep-

CerMeHTYBAHHS MiXKHAPOLHOTO PHHKY
NOTICTHKH 3 METOIO BH3HAYEHHA
KOHKYPEHTHHX NEpERar Ta TPEHAIB
POIBHTKY

Merapigeds

CerMeHTYBaH s HALIOHANBITOTC PUHKY
AOTICTUYHUX NOCAYT 3 METOI0 AOCALTKEHA
BAIHBY HA XOHKYPEHTOLIPOMORHICTL
HAWOHANEHOT EKOHOMIKH Ta ALABHILEHHS
AKOCT] JIOMICTHUHOTO cepBicy

Maxpo-
piBeHE

CerMenTyBaHHA NOTICTHYHUX NOCAYT Ha piBNi ARRLIOrB

(Mepes) TOCTABOK Ta PETiOHANLHHX NOTICTHUHUX CHCTEM 3

METOIO BU3HAYEHHA KOMKYPCHTHHX NEpeBar Ta opranizauii

B39EMOALT YHACHUKIE UTH CIINBHOTO TROPEHHA CIOKHBUOT
LiHAOCTL

1
¥
W2 LIHDY XHHRHLM 10T
Aximvacod pisrndordu meaaediy

Mezopisenn

CerMeHTYBaiHa NOCTAYANBHHKIR NOTICTHYHHX TIOCAYT 3 METOI0
NO3NIIOHYBAHHA KOMIAHIT, BU3HAUSHHA KOHKYPCHTHHX MEepesar, Ao
PHHKY Ta Po3pOOGKH CTpaTerii 3al0RONEHHSA PI3HHX IPYT CTIONHBAYIB

Mikpo-
pieeHB
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Puc. 1. Crpykrypa GaraTopiEHEBOI CHCTeMH CerMENTYRAHHS PHHKY JIOTICTHYHHX NMOCAYT



Muronaiscekii HaujoHanbHyH yriBepouTeT imeni B.O. CyxomnMHCbKoro

myerbca GOPMYBAHHA HOBHX CeTMEHTIB PHHKY,
NOB’ARAHNX 2 IPCEKTYBAEHAM Ta ONTUMIGANICIo
JIAHIIIOTIB MOCTABOK TOBAPIB DIBHUX Tanyaeil exo-
HOMIKH, 30KpeMa eKCHOPTHRX Ta IMOOPTHHX:

— V 8B’H8KY 3 BiMCBKOBMME JifM¥ Ta norip-
UIeHHAM IHIJOMATHIHUX BijHOCHE 3 P® migdy-
AacA piska 3MIiHA eKCIIOPTHHX JIAHIOTIE mocra-
BOK, Blarpunncs Hobl pmukn A3il ta Ilisgenmoi
AQpPUKY, 16 CHPAAIO NCABL HOBHX TPAHCIIGDTHEX
MapINpPYTIiBE Ta PO3BMTHY JOTiCTHYHOIO npoBaji-
AHHTY B arponpOMICAGBOMY CEKTODL eROHOMIKM;

— Haiibinbm cyTTEBMII BONHB Ha AHHAMIKY
PHHEY JAOriCTHYHHX HOCAYr B YKpaini Mac enmex-
TPOHHA KOMEeDIT1A; NOIIVK PISHEX IMepen sKOHOMIT
ofmexenux PpiHaHCOBUX pecypcip CHOHYKAR Hace-
JIeHHA YKpalHM 00 aKTUBHHX 3aKyIiBelb TOBADIE
B IHTEPHET-MArasHHAX, 1IN0 COPUIAIO0 GYPXJINBOMY
3PUCTAHHIO HOBKX CETMEHTIR PHHKY, HOR’ a3anumy
3 EHCHpec-JOCTABKCIO BAaHTAXKIB, HOABOI0 HOBHUX
TEXHOJIOTIH Ta KYp'€PCBKMX CIy#D, 1110 NpanioiorTh
B CETMEHTI «0CTAHHLOI MHIi»;

~— HparfHeHHA YYACHHKIR NOTICTHYHOTO PHHRY
ONITHUMI3YBATH JIOTICTUYHI BUTDATH CnpUANC poz-
PODJICHHIO T4 3HAUHOMY IOIINPEHHIO HOBMX IOric-
THYHUX PIIieHk B TPAHCHOPTHHX TA CKIALCHKHX
nponecax, AKTHBHOMY BHKODHCTAHHIO CHCTEM
MOHITOPUHETY TOBADHHX Ta TDPAHCIOPTHUX MOTOKIB,
NPOAYKTOBiE Ta TexHosoriwmifi pudepenmianmii,
HanpHEaaa, noAsi coenialbHUX NAKETHUX IIpo-
noauuit s dyaginvenrty, nepexoy roricTEunux
ONEPATOPIE M0 OMHIKAHAABHGT JIOTICTHEKH.

B peaynnrari KDUTHYHOTO OTASAY HAABHAK -
XOAIB T& METONWK, a TAKCK Y3aralbHeHHA Desyilhb-
TATIR TIDOBEAEHMX MaPKETHHTOBHX ACCIiIKeHD
HAMM 3aNPONOHOBAHO CTPYKTYDPY PUEKY JOCiCTHY-
HMX nmocayr B YxpalHi, npegcrasneny Ha pue. 2.
B ocHosi mipamizm pwERY moricTmuHNx TOCHYT,
sallpolloHOBaHOI excmepramu «Boston Consulting
Group» [13, c. 9}, 3aksaneHo npuEnMD igTerpanii
ALANBHOCT] TOCTAYAABEHKIR JOTiCTHYHEX TOCAYT
3 DisHecOM 3aMOBHHKE TA KOMIJEKCHICTh BHKOHY-
BAHHWX JoricTH4HrxX Qyaroii. CroireHa gialsHicTs
EKOHOMIUHMX areHTiR INOAO CTROpDEHHSA AOAAHOL
niEEeCT B JaHLOraXx TOBAPHOTC PYXY IPHMBENA
AC IICABH JOPiCTHYHHX ONepaTopiE HOBCTO IIOKO-
ainna, akux knacudiryors 3a cxemono 1PL — 5PL
[14; 15]. OcrifpKE ME TAKOM MOCTIAKYBAIH 0CO-
bausocTi cyuacrux GisHec-momeneii FiATBHOCTI
nocTavadbHUKIE morieTmummx nocnyr [16], To
HHHI GinbII JeTANLHO SYIIHHEMOCA HA THX ocoGamn-
BocTAX 1 mpobnemax, aki xapakrepui mag BiTums-
HAHOT0 PHUHKY JIOTICTHUHOTO AYTCORCMEDY.

Ilepmm# pisens iepapxii mofygopamol mipa-
miau BigoOpamae monapui Aorosipui BigHOCHEM
3 TPAaHCTOPTHHMH KoMOaHiAMMu, Akl Gealocepes-
HbBO BHKOHYIOTE TPAHCHOPTHLI Ta/abo ckiaIagcbki
onepanil (pisenr 2PL). Bouu momyts omepyeaTu
AK HA JIOKANBHUX, TaK | Ha rrobaNBHUX pHHKAX.
Tleprnii pisens mamoi iepapxil npezcrasmemmi
birbmicrio mignpuemers rpymu H z2a Knacudira-
TOPOM BHAIR eKoHOMIivHOI miAampHOCT,

Jpyruii piseHr mipaMifH XapaKTepHsve KoMD-
sexcHieTs morieruynoro ofenyrosypanEa. Ocobrn-

BICTI0 BITYM3HAHOTO PUHKY JOTICTHKYU € TE, IO
A0 HAiATPHEMCTE OBOTO CErMEHTY MM BiAHOCHMO
TPAaRCHOPTHEX eKCNeAUTOpis, axi 0praHisoBywOTh
HOCTABKY TOBADIB 3a MPHHLHUIOOM <Bif Asepeil Ao
aBepeiis, a TaKOK BYIBKOCTELIATIZ0BAHI TpaH-
COOPTHI koMnOauil (Himrosi moricrmumi omeparopm),
AKL IPAIIOIOTh Ha JACKANBHHX DUHKAX, ale Hajia-
I0Th KOMILTEKC JIOTICTMYHHE oocnyr, Cais sasua-
SHTH, [0 PaHiule Oeil cermMentT 6VR MpeACTABICHIH
MePeBAKHO IHOIEMHMMH KoMIaBiaMz, nuEi mani-
UyeTRCA NMoHAR 30 BiTYHIHAHHX JOriCTHYHHX KOM-
marifl, Akl IPOOOHYIOTE JoTicTHURREH cepRic Mimx-
HapOAHOIC PIBHS, & B OKPEMHX CerMeHTAX PUHKY
MAOTE 3HAYHI KOHKYDPEHTHI IIePEBaTH.

Pipens 4PL-omepatopa B Yupaigi ook 1o
NpeACTaBJeHUH cyTe 1HOBEeMHMMN KOMOaHiAME
(«Kiome 1 Harenns, «DHL», «Hlenkep», «GEFCO
Yxpaixar, «Eroan»), Axi nporaren cetammix POKiB
AKTHBHO DO3BHBAKOTDL MOCAYCH 3 VIIPABIIHHS JaH-
LEOTaMH MeCTAavauHsA A cBoix KaieHtis, Mo chepu
BIATIOBIAAIEHOCT] iHTErPATOPIE JAHIIOTIE TOCTABOK
BIAHOCATE INIAHYBAHKA, KOODAMHALIO Ta KOHTPOJE
pismux mporeciz B HaCKpPiZHOMY NAHIO3] ¢mOCTA-
YAHHA — BUPOOHHIITBO — 36VT — CHOOMIBRHHS».
JligepoM v magaHwl mocnyr 2 ympasainps JIAHITHG-
TOM MocTauaHHa (iHTerpoBaHol noricTHrH) €, Hes-
HepeuHo, Komnamia «Kioue 1 Hareas». Bona creo-
puna 6 crparerivHuUX meHTpiB nus ynpaBAiHEA
THCAYAMH 3&MOBJICHDL KJII€HTIE 3 YUAaCTH yeiX rUAiB
TPAHCTIOPTY Ha Beix MaTepuiax i konrtnuenTax. [le
CIIpUAE ONTHMiZaull TPaHCIOPTHHX, TOBAPHO-MATE-
pianEHUX BUTDAT i NIABHINEHHIO FHYIKOCT] JaHmo-
rie mocrauanna. Ha mepurmmi mipaminw smmimzena
Gismec-momens 5PL-oneparopa. Humi m HAYEOBIi
JdiTepaTypi TINLKH OKpecleHo saraabHMiL KOHTYD
AIAIBHOCTI TAKOFO JOTICTIMHOTO TMOCEPEAHMKA.

Komnaxii, oo cnenianizyiorecs na pospobrnenni
#t yopopagixenHi irdopManiiino-KoMyHIKATI HEUX
TeXHOMOTI® B ODAKTHKY TiAAPHEMHMIITBA, BHIHA-
yawTs SPL-npoRraltgepa SK eamHumi BipTyaJIbHUII
MafJAHYMK JIIA BHKOHAHHA NOBHATG CHEKTpA
norieTuuEnx sagad. Inmi (ipmu BRaKarOTh, o me
cucreMa iETepEeT-foTicTHRH, TOBTO DIAHYBAHHA,
BUKCHAHHA TA KOHTPONIOBAHHA DYXYy ToBapim 3a
AOMOMOrOIC €IeKTPORHNX 3acobie THpopMarii,

Crpareria MakpocerMeHTYBaHHA mepeafauae
TAKOM OLUIHKY KIIRKRiCHWX Mem cermeHTiB, T0OTO
BHEHAYEHHA €MHOCT. CerMeHTIR ¥y TIDPOIIOBOMY
eumipi. Ha mane, cucrema 360py CTATHCTHUHMX
AaHmX B ¥xpalmri He mae aMory oTpuMary Toumi
OIIHKHM EMHOCT] PHEKY JIOTICTHYHAX IOCTYT, TOMY
CKOPHCTAEMOCA HEIIPAMMMY MeTONAME T4 MeTOL0M
anaJjoriii. B raba. 1 posmimieni pesymbrata goci-
AeHHA TA0G2aNBHOTO PUHKY KOHTPAKTHOI JOTic-
THKH 38 PerioHaMM Ta KpaiHamu ceiry.

Ana oiHIOBAHHA MeX pUHKY BHEKORMCTOBY-
I0TE MOKA3HUK MHTOMO! BAT¥ JOTICTUUHUY BUTpAT
B CTDYKTYP! BRYTPIMIHEOrO BANOBOTG HDOAVKTY
Kpainu (perioHy), a Ha ocuomi miel oOIiHKT BH3HA-
HAITE AGCONIOTHE 3HAYeHHA NHX BRTpaT, Takmi
Oigxif € AOCHTE MPOCTHM i YacTO BIEUBAHHM HA
npakTHOi. Oas Tore moe6 moxua GyNe KOpeKTHO
DOPIBHIGBATH ABCONIOTHY BENWUNHY IOTICTIYHUX
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MUKOnIBCLIMIA HaujoHanbHii yHiBepeuTeT imeHi B.O. CyxommHCbKOFO

BHTpaT 1 IX nWTOMY Bary B CTPYETYPL HalloHaAE-
unmx BBII, meofxigHo cTaHAApPTH3YBATH KOMIIO-
HeHTH JIOTICTHYHAX BATPAT | METOOMEX 1X BAMIDY.
Omxe, OpeACTABiEHI Pe3YILTATH JOCIALINKEHE
CBiAvaTE HpC SHAYHI plaminnocT: mix perioHamy
i xpaimemu moAc DPOSMIPY PHHKY JGTICTUIHHK
HOCHYT TA AKTHBHOCTI 3PL-oneparcpie. Haii-
GiibII PO3BUHYTHM € AMEPUKAHCHREH PUHOK, aAMKe
p CHLIA ofir KOMILIEKCHMX TIPOBAiJieDiB CTAHOBUTE
10,9% Big saraspHOTe 06CATY JOTICTHHHHUX IOCIYT,
a B €Bpolri cepesHEii MOKABHHK aopisuioe 10,5%.
Bignopigac no masBHC] B Vrpaini kaacmbiramil
BHAIB EKOHOMIWHOL ZIiHTHPHOCTI OKDEMHM CEKTOPOM
exoHoMikM € rpyna H, fKa BR/UYAe TPAHCHODTHI,
CHIAACHKL, KYP €PCHKL TA MOMTOB] IOCTYTH. Orry6mi-
xopani Jlep:KaBHOI CNY:KG0I0 CTATHCTHKH Vxpalmm
namHi cBiguaTs Dpo Te, mo BBII EpaiHu 38 BUPOGHM-
uum metciom ¥ 2016 pomi cTaHOBHE 2 3883,2 Mnpx.
rpe., sompema 156,333 mupE. TDIH., abo 6,6%,
cxnagana mpoxykmia rpynu H [17]. lopisnanns
CTATHCTHYHWX OIJHOK IHTOMOI Bark JIOTICTHYHHX
suTpaT B crpyrTypl BBIT Yxpainm Ta iHIMAX Kpald
Jae MifcTABM A AIarHOCTYBAHHA TapajoKcalbHOL
curyauii. Yumano eKCGIIEPTIB Talysl CTBEPAKYIOTE,
1[0 PO3MIpP AOTICTHYHUX BUTPET xpaign e IHAUKATO-
POM €KOHOMIYHOI CHCTEMH TOCIOARPIOBAHHA, 3/KE
uMM MEHEIIL JCTiCTHYHI BHTPATH, THM eeKTHBHINIA
CHCTeMa TOBADHOTO PyXy B Kpaill i BUIa IpoAyE-
TUBHiCTS JOTicTHYHOL ifmsHocTi. YEpaiHa Mac Bafi-
il noxasank — 6,6% BBII za 2016 pix. Boa-
Houac BiTumsHguEi rTa imozemHI excriepTH TCBORATE
Tpo Te, WG JOriCTHYHI BATPATH B Vepaiui 3HATHO
punri (Ba 50-100% ), HiK B POSBHHYTUX rpaigax, Mx
BREUKAEMO CTATHCTHUHY OITIHKY HEM(HBOIO OI[1 KOO
£MHOCTI PHERY JIOTICTHUHEX NOCAYT, HAJAHEX HA
yMOBax ayTcopcHEry. Taxe posyMIHHA cuTYAIil mZac
mifcTaBd TOBOPUTH IOPC SHATHHE HeDeasisoBaHITH
TIOTeHOiAN 3pOCTABEs ofcaTiB JIOTICTHYHEX TIOCHYT.
Ha »ans, HAasgBHA CHCTEMA eraTHcTRaHol 3BiT-
HOeTi B YERpaiHi He JAac MOMIMBOCTEH Ginei
geTanbHOrO AHANIZY  CTPYRTYPH JIOTiCTHYHUX
saTpar. BopHouac pesynbTATH MAPKETHHIOBHX

JOCHif/ReHD PUHKIB [OHITOBCI JOTiCTHEKM, CKIAA-
chbKOl HEPYXOMOCTI T& KOHTPAKTHOL JIQUiC¢THKH,
mo GyaH NpoBefeHl pPiSEHMH KOHCANTHHIOBHMIU
ROMIAHIAME TA YKPalHCEKO JOTICTHYHOK &co-
miawiro, JadH 3MOCY OTPHMAaTH excuepTHi omiHKH
EMHOCTL OKPeMHX CeMeHTIB, & Ha IX OCHOBl BMAHA-
uuTH KiTbKicH] Mexl BHOKpeMJEHHX HaMH CCr-
MeHTiE PHHKY Joricraanmx nocayr (puc. 3).

76,6%

44% 15% 8,1%
’7 [ NolToBA Ta Kyp'epcbka
) LianbHICTE

‘ W TRAHCNOPTHI NOCNYW
[ cKNaacuki nocnyru

‘ O nocnyry 3PL

=| W nocnyry 4PL

Puc. 3. CTpyETYpa PMHEY AOTiCTHMHHX TOCITYT
B ¥Epaini 3a pavumu 2016 pory

BaaHagMo, IO OTPHMAaBHa HaMH CTPYKTYPpa
PRHEY JOTiCTUKH B YKPaiHi CYTTEBO BlIpisHASTECA
Bix THX, 1o HaBefeHi B mybmiramiax [7-10]. Mu
He MOEeMO0 TOTOIUTHCA 8 THM, IO CerMeHT KOHTD-
AKTHOIL MOTICTHRH, AKHE 0B’ A3YIOTE 3 migansHEiCTIO
KOMILUIEKCHHNE JOTICTHYHHX TpoBalifepis, CTaHO-
BuTH noEag 20% .

OrpuMa] OIiEKK 0BCATIB JICTICTHYHHX OTOCHYT
38 OKPEeMHMH CerMeHTaAMH NiATEEPAMCYIOTE rimo-

Tabauna 1
Ofesir Ta CTPYKTYDA MI06aisHOTO PHHEY JOTICTHYHUY IIOCAYT
(sa xapmmu «Armstrong & Associates»)
Perion/xpaina BEBII 3a 2015 pix, JorieTimni JoricTuuni Oﬁopoo-r O6opor 3PL
($ mapa.) purparty, (% BBII) | BHTPATH, ($ mapa.} | 3PL (%) {($ mapx.)
TlipriuEa AMEDHKA 20 704,0 8,6% 1 764,5 10,7% 190,1
Asiaresro-TaxooKe- 23 814,8 13,5% 3 289,9 8,5% 276,9
AHCBKHH permH
ITingenna AMeprRKa 3 431,83 11,9% 410,6 8.6% 35,3
€spona 16 071,3 9,2% 1471,3 10,5% 154,5
30Kpema:
HimeuunHa 33710 8,8% 287,1 10,5% aL,2
panmia 2 423,0 9,5% 229,9 10,6% 24,1
Iramis 1819,0 9,7% 176,5 10,6% 18,7
Higepraaau 750,8 8,3% 62,6 14,3% 4,0
BeapkofpETaHIA 2 865,0 8.8% 251,1 10,5% 26,4
Pemira perionis/ 9 923,3 17,5% 1 735,2 3,7% 64,2
Kpain
Besoro 78 944,7 11,7% 8 661,5 8,2% 721,0
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Te3y Ipo 3HATHLI Tpamchopmanil punry: 3 ogHoro
60Ky, CHOCTepiranncA CKOPOYEHHA KiNBKOCTL
BY3BKOCIIEIMiaTizoBaHUX oNepaTopie pHHKY, Oan-
KPYTCTBO 5AaTaThOX ABTONEPEBiSHHKIEB, SMeHIIGHHSA
ofiearia ix supoSHUYO] idanbpHocTi; 3 iRmore Goky,
3pocHH BUMOIM RAicHTIB AKX B cermeHTi B2B, rax
i B cermenti B2C mopmo awxocri, magifirocri i Gea-
MeuYHOCTL Oocayr, Lo HagawTheA. MowkHA cTBep-
IPKYBATH, Mo Bixbynacs AoxopiHEA sMiHa Joric-
THYHOr0 MACJIEHHA ¢y0'eKTiB rocnogapioBanHA.
Bucmosekn. B pesyapTari ysaralbHeHHA Teope-

THYHNX po3po0oK 3apy0iXHMX Ta BITUASHAHUX

BYEHHX, CHCTEMATHSANIl NPAKTUYHOrO JOCBIAY
JigapHOCT] MUIRKHAPOAHKEX i HalioHANBHUX PUHKIB
po3polIeHo TeOpeTHYHI IONOHKeHHA po3pobKH cTpa-
Teril CerMeHTYBAHHSA PUHKY JIOTiCTHUHUX IIOCHYE,
3aOpOMOHOBaHO faraTopiemery 1 GaraTodaxTopHy
MOJEJE CerMeHTAallil, A TAKOM BH3HAYEHO OCHO-
BHiI punKopi cermenTtd. Ile Zamo 3Mory mpoBecTH
nornubneHnd aHaNi3 CTPYRTYPHU PHHKY Ta BH3HA-
YMTH OCHOBHI cTpaTerivi soEmM #oro moganelmoro
poasarky. I[IpoBefeHO AHANI3 CTATACTHYHAX AGHHX,
NP0 HUTOMY BATY JOTICTHYHHX IOCAYT B CTPYHETYPL
BBII ¥kpainn, pusHaueHo KinkkicHi mexxi Buai-
JMeHuX cerMeHTiB puuky. Taxui nigxig mae amory
IOPiBHATH €TAH i CTPYKTYPY BiTYHIHAHOTO DHHKY
JIOTICTHEE 3 MLUKHAPDOOHUMH PHHKAMH, 4 TAKOEK
JOBECTH rimorTesy Npo 3HAYHMI TIOTeHOIan 3poc-
rauHa ofcarie goricrmanoi misssHocTi B VKpaini
B KOHTEKCTL recexoHOMIUHOI DONITEKM JAepiKaBH.
Mopanemi mocaifxenda GyAyTs cOpaMoBani ma
mornuGiieHe CTPYKTypysaHH# ranxysi sianosizmo
o pozpobrenol Mofeni cerMeHTamil PHAKY,
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