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Abstract. The article is devoted to the new traditional diplomacy branch analysis, which emerged as a result of scientific and
technological progress - network diplomacy. The main purpose of the study is to analyze the term base field of this phenomenon.
The article examines different ways of the network diplomacy phenomenon understanding, outlines the main directions and main
tasks performed by "network diplomacy" as a new form of international cooperation. The author also analyzes the negative side of
the information and communication technologies spread, in particular, emphasizes that information is not only an important factor in
development, it becomes a tool for achieving certain goals, manipulation, political intolerance.
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Introduction

In contemporary world we are observing, that the
new world order, formed under the influence of
globalization and informatization, is gradually acquiring
a certain stable structure. Not only states but also other
actors play an active role in international relations.
Relationships between different actors on the world
stage can be defined as network interaction - an
extensive system of relationships within which there
are contacts, exchanges, cooperation and conflicts.

Not only states but also other actors play an active
role in international relations. Relationships between
different actors on the world stage can be defined as
network interaction - an extensive system of
relationships  within which there are contacts,
exchanges, cooperation and conflicts.

One of the modern information society features is the
growing popularity of social networks operating in the
information space. Constantly expanding and covering
more and more segments (from economics, politics,
science to higher education), the network society directly
affects the formation of multilevel globalization, including
the work through social networks.

We agree with researchers who have used the concept
of rhizome in their analysis of "networks": G. Deleuze, F.
Guattari (Oenes &, MBatTapu, 2010) and others. Among the
scholars, who emphasize the growing role of networks in
the functioning of modern society, there is M. Castells, who
introduced the concept of "network society". L. Pai,
F. Hanson, G. Gerbner, J. Grunig, have been engaged in
digital diplomacy issues.

Among Ukrainian researchers, who are interested in
the features of various network society aspects, we can
name T. Savelieva (CaBenbesa, 2012), who refers to
the "network society" definition in her study; O. Dzoban
and O. Sosnin, who study the network communication
systems effects in the globalization process on the
horizontal and vertical segments and societies
structures (O3bob6aHb, & CocHiH, 2015). T. Bielska
analyzes the factors (determinants), that affect the
relationship between civil society and public authorities
and communication between them (Benbcbka, 2012).
N. Pipchenko addresses the issue of providing the
state's foreign policy interests with digital diplomacy
tools and comes to the conclusion, that international
communication is changing under the Internet
technologies influence, which in turn requires the
development of a legal mechanism for interaction

between states and world communities ([linuyeHko,
2015). In general, such scientists as B. Humeniuk,
O. Kulyk, O. Sagaidak, P. Sardachuk, K. Buleha, O.
Shcherba, I. Skyba, S. Ordenov, N. Chenbai (Ckuba Ta
iH., 2019) and others prove in their scientific
publications the need to adapt diplomatic work to the
modern globalized society demands. In the context of
the theme, it is worth highlighting the research of
Ukrainian analysts L. Litra and Y. Kononenko on the
latest technologies usage possibilities to strengthen
Ukraine's international position.

The aim and tasks

The aim of the article is to analyze the current
information  phase of  post-industrial  society
development, in particular its transition to the network
level and determine the network interaction influence
level on diplomacy.

The task of the research is to systematize domestic
and foreign experience in determining the components
that influence the "network diplomacy" phenomenon
formation, as well as outlining the main network
interaction features.

Research methods

To achieve the goal set in the article, a set of basic
principles and methods of scientific knowledge was
used, among which the leading ones are: system
analysis, structural functionalism, dialectics and
synergetics, comparison, critical analysis.

Research results

The scientific and technological or as it also known
"information” revolution has become a catalyst for
globalization and the accompanying processes, that
are still continuing and coverining almost all public life
spheres, including the sphere of diplomacy. In
nowadays, as J. Habermas notes, "worldwide media,
networks and systems contribute to the symbolic and
social relations consolidation" (Xabepmac, 2001),
resulting in the mutual influence of local and distant
events, that is a hallmark of the modern world.

The modern system of international relations can be
defined as polycentric, in which traditional forms of
diplomacy are replaced by network diplomacy. The
main catalyst for networking and intensification of
various international cooperation forms is
informatization. Social processes increasingly depend
on the virtual world, not the real one.
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M. Castells defins the information society as a
network, in which the network is the system-forming
society basis. He argues that the impetus for the
transformations, that the modern world is experiencing,

are information-processing technologies and
communication (Kactensc, 2000).
Ukrainian researcher T. Savelieva, looking for

grounds for defining modern society as a networking,
outlines the following decisive factors in the formation
of the latter: increasing the information role in society,
increasing the computer communications share,
creating a global information (communicative) space,
and, accordingly, social reality change, in which all
major areas of life are based on "network logic"
(CaBenbeBa, 2012: 91).

We also agree with the opinion of I. Devterov, who
notes that “Many areas of social life have undergone
changes with the advent of global digital networks in
our lives,” the political sphere and the diplomacy are
not inclusive (OesTtepos, 2019: 5).

As it was noted in our previous study: “Network
society is a specific form of social structure defined by
researchers as an integral feature of the information
age, a modern historical period characterized by
extremely rapid development of information and
communication technologies with a clear dominance of
information exchange and production of new
knowledge” (Moaa, 2019: 141).

As the American political scientist Joseph Nye aptly
points out, modern politics is "played out" on a "three-
dimensional chessboard", where the first traditional
state dimension is organized according to the classical
principles of a state-oriented system; the second
dimension (flows) reflects the world of business, and
the third dimension reflects networks (Nye, 2002).

The network form of organization is reflected in
such relatively new concepts as "multilevel diplomacy"
and "hybrid organizations". Multilevel diplomacy
involves the interaction of various governmental and
non-governmental organizations, actors. "Hybrid
organizations" is a modern phenomenon, that involves
close  cooperation between intergovernmental
organizations and non-governmental and network
organizations, which together form common structures.

Therefore, it is necessary to highlight certain
features that are typical for a network structures based
society. Firstly, there is the lack of a clear distinction
between "center" and "periphery". Secondly, there is no
strict hierarchy of problems being solved or discussed.
Third, the specific features of the different network
actors interaction is the presence of different channels,
space openness, its boundaries mobility, and so on.

We can define that network interaction is an extensive
communication system, within which there are contacts,
information exchange, cooperation and conflicts. In
international relations, networking primarily includes
diplomacy, which undergoes significant changes and
transformations under the informatization influence.

The informatization process has made international
communication available to different participants. They
carry out different types of communicative interaction at
different levels (local, regional, global). As a result, new
types of diplomacy emerged: public diplomacy, regional
diplomacy, e-diplomacy, network diplomacy, etc.

&5

The term "network diplomacy" often refers to the
need for nations to form temporary coalitions to
achieve their foreign policy goals. Such coalitions can
be considered as networks with each coalition member.

As N. Pipchenko emphasizes: "The relationship
between digital diplomacy and international relations
takes place on several levels: personal, intergroup,
collective, resulting in increased non-traditional
international actors influence on government or non-
governmental institutions and attracting public attention
to existing global problems" (MinueHko, 2015).

It is worth noting that diplomacy is an important
component of soft power. In his works, Nye J.,
revealing the phenomenon of "soft power" noted, that
“the state can get the desired result in world politics,
when other states want to follow it, admire its values,
follow its example, and strive for its level of prosperity
and openness” (Nye, 2002: 14). Modern networking is
a set of connections made by matching values and
finding common ground, goals and interests. The
common interests and goals of the actors are based on
common values and can sometimes be placed above
their own values. However, the opposite situation can
also be observed, when value conflicts arise, when the
victory of one of the actors means the loss of the other.

Scientists note that network interaction is
characterized by a certain chaos, uncertainty. At the
same time, there is a profound transformation of the
international relations system, in which "multilevel"
players "who have become an integrated part, no
longer complement and serve bilateral relations
between states, but become a key element of the
system itself" (Boponkos, 2013). Ukrainian researcher
M. Abysova while exploring the communicative
possibilities of the multi-modular form of the modern
world, rightly notes that “thanks to new information
technologies, the principle of the network can be
provided in all types of processes and organizations.
The growing and consolidation of public communication
encourages openness of society and strengthens thr
dialogical processes in it (Abucosa, 2018: 42).

One of the components of "soft power" is public
diplomacy, which involves not only governments, but
also, above all, non-governmental organizations and
individuals. The scholars point out that over the last
twenty years public diplomacy has begun to play a key
role, becoming a foreign policy influential tool. This type
of diplomacy is defined as "new public diplomacy"
(KoHueBas, 2013).

Scientists characterize the "new world order" as a
communication network that crosses borders and even
replaces a traditional state structure. American
researcher K. Fitzpatrick emphasizes that these
networks can be perceived as agents of power. And
thanks to them the nation's relations with foreign
audiences become extremely important. "Nowadays,
diplomats have to involve a large number of players
from another country. The outdated "club model" of
diplomacy gave way to a less hierarchical and strict
"network model" (Fitzpatrick, 2007).

In the scientific community there is no consensus as
to the term of "public diplomacy", but most scholars use
the following definition: "The new public diplomacy is
no longer confined to messaging, promotion
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campaigns, or even direct governmental contacts with
foreign publics serving foreign policy purposes. It is
also about building relation-ships with civil society
actors in other countries and about facilitating networks
between non-governmental parties at home and
abroad" (Melissen, 2005: 22). One of the key
characteristics of modern public diplomacy is the
dialogue between different social communities, such as
youth movements, national diasporas and others.

Analyzing modern research, we can find out that F.
Hanson, an analyst at the Brookings Institution (USA) and
a researcher at the Lowy Institute for International Policy
(Australia) defines e-diplomacy as "the use of the Internet
and information and communication technologies (ICT) to
achieve diplomatic goals" (Hanson). Speaking of e-
diplomacy subspecies, it is necessary to single out
"twiplomacy", social media diplomacy, Internet-diplomacy
etc. Video conferencing and electronic negotiation
systems are also increasingly used.

Modern Ukrainian researchers L. Litra and
Y. Kononenko recently presented a thorough analytical
study “Twitter-diplomacy”. They defines Twitter -
diplomacy as a form of traditional diplomacy that uses
technologies and networks of the XXI century to achieve
foreign policy goals. Meanwhile, they distinguish two main
features of Twitter diplomacy: first, the use of the latest
ICT (social media, software for Internet telephony, video
channels); secondly, the Twitter diplomacy functioning as
a powerful and important addition to traditional diplomatic
relations forms, which can accelerate and improve
diplomatic contacts, as well as expand their scope (Litra).

All this leads to global interdependence, to the new
political life areas creation, such as "media policy",
"cyber policy" and "noopolitics", etc., which operate in
the network space, resulting in the fact, that social
networks become a powerful tool for influencing public
opinion, the cultural life of people" (Ckuba, 2019: 175).
Analyzing the architecture of global information
networks, which according to Ukrainian researchers L.
Drotianko and S. Yagodzinskyiis not being reduced to
either a formal or a meaningful network component as
a structure, in their study they conclude that "The
informational and technological revolution in the
formation of contours of social reality of the late 20th -
early 21st centuries... is not the last one and only
prepares foundation for further sociocultural changes»
(Drotianko, Yahodzinskyi, 2019: 13 ).

Discussion

Researcher E. Grebenkina studying the interaction
between actors of international relations issue defines it
as a network interaction, within which there are
contacts, cooperation and conflicts. The researcher
also identifies the following network diplomacy
features: 1) network diplomacy is opposed to
traditional, "bloc" diplomacy; 2) it is based not on the
participants hierarchy, but on their interdependence; 3)
it is aimed at forming the collective participants
leadership; 4) the main motive for the participants
actions is their precise overlapping goals; 5) network
diplomacy operates within a polycentric international
system; 6) it is under the influence of different
worldviews and value systems (cultural and civilization
diversity) (F'pebeHkuHa, 2014).

Modern models of diplomacy: electronic, digital,
Twitter diplomacy, public, etc., each of them has its
own values, which will be strengthened in the world
network structure compiling process:

- for public diplomacy can be defined such values
as active public dialogue and its openness, exchange
of cultural, scientific and other values between
representatives of different countries, peoples, cultures;

- for e-diplomacy the values will be knowledge and
information, the degree of their availability, communication
openness, high speed of response to events;

- for network diplomacy — communication flexibility
and transparency, reduction of its formal and
hierarchical components, expansion of the participants’
circle at different levels of government, their active.

Thus, with the emergence of new diplomacy types,
it is transformed from within, towards larger and more
diverse interaction and openness. The new species
emergence indicates the international relations network
structure formation, which, despite political, economic
and other differences, will gradually include more and
more countries and regions of the world. Such a
structure is a result of the globalization process.

It should be noted that in recent decades there has
been a significant increase in the number and

importance of formal and informal international
intergovernmental and non-governmental forums,
institutions and organizations that serve these
processes and are their unique infrastructure

(BopoHkos, 2013: 62).

It is obvious that the global information society and
information and communication technologies
development will continue. The components that will be
important for international communication in the
information society and are already manifesting
themselves, include the following:

1) information correspondence to real facts and
events;

2) the value of open dialogue between actors and
their actions clarity;

3) the speed of response to events.

It is possible that these values, to which all
participants in international communication should strive,
will become the basis for a new international relations
system in which the dialogue between the participants
will be interactive and constant, and their conflict
potential will be minimal. But at the same time we need
to remember the threats posed by information
technology, and as N. Chenbai notes "a prerequisite for
further society progressive development should be the
introduction of strict state control over the introduction
into the new social media technologies environment,
strengthening the personal creators’ responsibility to
society in order to reduce the risks that will bring the
latest technologies in the future" (Hen6ain, 2019: 160). T.
Mershchii agrees with the researcher, saying that
“Interaction under the influence of information and
communication technologies is being created in a
complex and contradictory way in nowadays. On the one
hand, they promote, expand opportunities, generate new
channels of communication; on the other hand - have a
distorting effect, changing the way of thinking and
communicating» (Mepuwini, 2019: 60).
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Conclusions

Network diplomacy is in demand in the modern world as
it provides flexible participation forms in multilateral
structures. The role of network diplomacy is growing under
the modern digital technologies influence and the growing
"soft power" role and other hybrid forms influence.

Recently, governments have increasingly used e-
diplomacy to achieve foreign policy goals. Unlike
traditional diplomacy, where government officials sit
opposite each other and communicate exclusively with
each other, e-diplomacy professionals perform dialogue
(using social networks, webinars, online Skype
conferences, etc.) not only with official foreign
representatives. governments, but also with international
organizations and NGOs representatives, etc.

In the context of networking, the diplomacy role will
continue to change. Network diplomacy is a successful
example of interaction that does not depend on the distances
between the subjects. Modern diplomacy successfully
overcomes barriers in the hierarchies’ form, other values and
the actors’ affiliation to other cultures. The network structure
and network interaction that the world has come to as a
result of globalization is an example of nature's self-
organization. It is likely that networking between various
actors - states, international organizations, NGOs and even
individuals involved in international communication - will be a
determining factor in the development of international
relations in the coming decades.
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PA3BUTUE «CETEBOW OUMNOMATWM» KAK HOBOW ¢OPMbI MEXXOYHAPOOHOMO B3AVMOLENCTBUA

Cratbsl MOCBSiLLleHAa aHanuMdy HOBOrO OTBETBMEHWS TPaaMLIMOHHOW AWMromaruM, KOTOPOe BO3HWKIIO B pe3yrbTare Hay4YHO-TEXHWUYECKOro
nporpecca — CeTeBon avnnomaruu. [maBHasi Lenb MCCNenoBaHnsA 3aKMoyaeTcs B aHanm3e TEPMUHOIOIMYECKOrO Mons AaHHOrO SBMeHusl. B
cTatbe PacCMOTPEHbI PasfnyHble Crocobbl MOHMMaHUsi (DEHOMEHa CETEBOW AMMIIOMatum, onpenerieHbl OCHOBHbIE HanpaBMEeHWs U rMaBHble
3afa4qn, KOTOpble BLIMOMHSIET «CEeTeBasi AMNIioMatus» Kak HoBas dhopMa MeXayHapoaHOro B3aMMOOewcTBUs. ABTOP Takke aHanmsupyet
HEraTVBHYI0O CTOPOHY pPacrnpoCTPaHeHWst MHMOPMAaLMOHHO-KOMMYHMKALIMOHHBIX TEXHOMNOMMA, B YacTHOCTU OTMEYaeT, 4To MHopmaums
CTaHOBUTCH HE TOMbKO BaXXHbIM (haKTOPOM PasBUTKS, OHA MPEBPALLAETCA B MHCTPYMEHT OOCTUXKEHWSI ONpedeneHHbIX Lenen, MaHuMmynsumi,
NOMUTUYECKOW HETEPNMMOCTH.

Knroyeebl cnoea: punnomMaTtuMyeckas [OesiTeNbHOCTb;
KOMMYHMKaUus; ceTeBoe obLLecTBO; CETb.

Internet; BupTyanbHas [unnoMaTus; ceTeBas Aunromatusi; Ludposas

T.A.Toga

PO3BUTOK «MEPEXEBOI AUMNTOMATIi» AK HOBOT ®OPMW MIDKHAPOLHOI B3AEMOIT

Bertyn. OpHieto 3 ocobnmBoCTeN CydacHOro iHpOpMaLLiiHOro CycrifnbCTBa € 3pOCTaHHs MOMyMNSPHOCTI COLliarnbHUX MEPEX, LU0 ChyHKUIOHYIOTb B
iHdpopmauitHomy npocTopi. MOCTIHO PO3LLMPIOKOYM | OXOMNSIHOKYM BCE HOBI | HOBI CErMEHTM (BiO, EKOHOMIKYW, MOMITUKW, HAaykM OO BULLOI OCBITM),
MepexeBe CycninbCTBO 6e3nocepenHbo BNnvMBae Ha hopmyBaHHs1 BaratopiBHeBOI rnobarnisadii, y Tomy uuci, i Yepes poboTy colianbHUX MEepeX.
MeToto crarTi € aHania cy4acHoro iH(popmaLinHOro eTany po3BUTKy MNOCTIHAYCTPIaribHOro CyCrinbCTBa, 30KpeMa oro nepexony Ha piBeHb MEPEXEBOro
Ta BM3HAYEHHs PiBHA BNMBY MEPEXEBOI B3aemopii Ha aunromariio. 3aBoaHHsl CUCTEMATu3yBaTW BITYM3HSHWA Ta 3apybbkHWIA OOCBiO LWOOO
BW3HAYEHHS CKINaOoBMX, LU0 BMMVBaOTb HA (HOPMYBaHHS (PEHOMEHY «MEPEXEBOI OWMIIOMATIi», a TaKoX OKPECIIEHHSI OCHOBHUX O3HAK MEpEXEeBOI
B3aemopii. PesynbTaty. [locnimkeHo pisHi cnocobu po3yMiHHA dheHOMEHY MepexeBOoi AVMIIoMaTii, OKPECIEHO OCHOBHI HAaNPSIMU Ta rOMNOBHI 3aBAaHHS,
L0 BMKOHYE «MEepexeBa AUMNIomarisiy, sik HoBa hopMa MikHapoaHoi B3aemogiji. Ha BigMiHy Big knacvyHOi avnnomarii, Ae NpeacTaBHUKM ypsidiB
CUOATL OOQVH HaBMPOTU OHOTO | KOHTAKTYIOTb BUKIMKOYHO OAVH 3 OfHUM, (haxiBLii B ranysi eneKTpoHHOI AunnoMarii BeQyTe Ajanor (BUKOPYCTOBYIOYM
couiarnbHi Mepesxi, BeGiHapy, oHNaliH KoHdepeHLi B ckalni i T.M.) He TinbKn 3 odiLinHAMK MpeacTaBHMKaMM IHO3EMHUX YPSAIB, @ /i 3 NpeacTaBHUKamMu
MiXHAPOOHUX OpraHi3aLivi i rpomManceknx opraisauin Tolo. O6roBopeHHs. BkaszaHo Ha HeratMBHWI Bik NOLLMPEHHST IHAPOPMALIIHO-KOMYHIKaLLIAHNX
TEXHOMOTi, 30KpeMa aBTOpKa HarorioLlye, Lo iHpopMaLlisi CTae He TiNbKu BaXMBUM (PakTOpOM PO3BUTKY. BOHa MepeTBOptoeTbCA Ha IHCTPYMEHT
[OOCSAMHEHHS NEBHUX Linei, MaHinynsuji, nonitmiHoi HetepnmocTi. BucHoBkuM. Porb MepexeBoi avnnomarii Bce GinbLue NOCUIHOETLES Mig BIIIMBOM
CY4acHMX UMPOBNX TEXHONONIA, @ TaKOXK B MPOLIEC 3pOCTaHHAM pori «M'sIKoi cunny Ta iHWmx doopm ribpuaroro Bnmmey. LUBuawie 3a Bce, came
MepexeBa B3aeMOist MbK Pi3HUMM akTopamy — AepXaBaMu, MXHapOOHWUMM OpraHi3auisiMu, rpoMaacekumy ob'€AHaHHAMU Ta OKpEMMMM FoabMM, SKi
BepyTb y4acTb B MbXHApOOHOMY ChiNKyBaHHi, — CTaHe BU3HaYaribHUM ()akTOpoM PO3BUTKY MDKHAPOOHMX BiZHOCUH Y HACTYMHI AECATUIITTS.

Knoyoei crosa: punnomatuudHa AisnbHiCTb; Internet; BipTyanbHa gunnomartis; mepexeBa Aunnomaris; uumdpoBa KOMYyHikalis;
MepexeBe CyCrinbCTBO; Mepexa.
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