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2018 6059,1 1711,3 2205,6 773,2
2017 5520,9 1342,1 2380,5 577,8
2016 4944,3 1044,8 1422,1 471,3
2015 3449,4 835,2 1004,6 350,7
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Abstract. The postal and courier activities of Ukraine are researched in the article. The 
current state and world trends of development of e-commerce are analyzed. The main strategic 
directions of development of Ukrainian postal operators are formulated. The article provides 
recommendations for improving the postal and courier services performance. The automation of 
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production processes, the post delivery network improvement and the electric vehicles using 
contribute to the effective development of the CEP industry.

Key words: e-commerce, express, parcel, post logistics, postal operator.
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