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3pa3ok MOAYJIbHOI KOHTPOJIbHOI podoTu Ne 1

HAIIIOHAJIbHUM ABIAIIMHUM YHIBEPCUTET
DaKyJbTET JIHIBICTUKHU Ta cONiaIbHUX KOMYHIKaIi
Kadenpa inozemuux moB 3a ¢paxom

OcsitHilt cTynine: Marictp

lanyss 3nanb: 27 «Tpancrnopr»

CremianbHicTb: 275 «TpaHCHOPTHI TEXHOIOTIT (Ha MOBITPSHOMY TPaHCIIOPTI )»

OcsitHpo-TIpodeciitna mporpama: «OpraHizallis mepeBe3eHb 1 yIpaBIiHHs Ha
TpaHcnopTi (MOBITPSIHOMY)»

MODULE TEST No 1

Variant 1
l. Translate the text into Ukrainian.

A contract is an exchange of promises enforced by law. A lot of businesses and personal transactions
including marriage, wills and purchases involve contracts. In order for a contract to be a legally binding
agreement, it must contain an offer and an acceptance as well as established consideration, i.e.
something of value. Before entering into a negotiating session, prepare some options that you can
suggest if our preferred solution is not acceptable. Anticipate why the other person may resist your
suggestion, and be prepared to counter with an alternative. A skilled negotiator on the other side. Many
meetings don't need to be held, and often those that are held are attended by more people than
necessary. To best accomplish the purpose some techniques may include: guest speakers, brainstorming
sessions, panel sessions, discussion groups, etc.

1. Give the English equivalents to the words:

YcnimHo mpoiiTe cniBOeciAy, TpUMaTH B Kypci, 3alpOIOHYBAaTH POOOTY, BPEryJIIOBaHHS CYIEpPEvOK,
MTOBHOBYKHUI MPEICTaBHUK, BIANOBIATH OYiKyBaHHSM, OCHOBHA YaCTHHA, TTepea0aynTH, 00Opa3IUBHIA,
MOOTaKIIMBE CTABIIEHHS, MPOTOKON 300piB, TOCTYMATHCS, TOPTroBa MpPE3EHTAIlisl, TOPSIIOK ACHHUM,
CHUTHaJI, BUCOKA i€papXisi, Croci0 oruratu, KOHOCAMEHT, BTpadyaTd, BUIIPOMIHIOBATH BIIEBHEHICTD.

I1. Define the following words:
Would-be, clarify, chairperson
V. Translate the sentences into English.
1. V meMo 3anucyroTh MOJASHHY AISTBHICT Ta 3MEHIIYIOTh TIOTPE0Y y JOBTOTPUBAINX 3yCTpidax.
2. CTpaxoBHK Kpallle 3aCTPaxOBaHMI Bi 30UTKIB 1 HenependadeHnXx 0OCTaBHH, SKIIO HOro TOBapH
MTOBHICTIO 3aXHUIIIEHI BiJl MOXKITUBUX PU3HUKIB.
3. He Baxki#BO, 9 JIOCBITUEHHI BH JIOMOBina4y 200 HOBAYOK, MiATPUMYHTE 3BOPOTHIN 3B'30K 3
ayauTOpi€ro, He 3a0yBaiiTe PO MOBY Tijla Ta HA0YHI 3aCO0H.
4. Mera 3ycTpideil MOXKe BapiroBaTUCS, KOJIHBAIOYHCH Bifl 0OMiHy iHQOpMAIIii O OLIHKA ITPOBEICHHS
3yCTpidi, a TAKOX JI0 CTBOPEHHS MOXIIMBOCTEH IS Tpo(heCiiHOrO PO3BUTKY.
V. Give the extended answers to the questions:
1. Why are meetings necessary?
2. What is the purpose of the introduction in presentations?
3. What are five basics requirements for a valid contract?
Head of the Department
O.Akmaldinova
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3pa3ok MOy IbHOI KOHTPOJIbHOI podoTn Ne 2

HAILIIOHAJIbHUM ABIAIIMHAM YHIBEPCUTET
DaKyJbTET JIHIBICTUKHU Ta cONiaIbHUX KOMYHIKaIi
Kadenpa inozemuux moB 3a ¢paxom

OcsitHiit cTynine: Marictp

lany3s 3Hanb: 27 «TpancnopT»

CremianbHicTb: 275 «TpaHCHOPTHI TEXHOIOTIT (Ha MOBITPSHOMY TPaHCIIOPTI )»

OcsitHpo-Ipo(eciiina mporpama: «OpraHizallisi epeBe3eHb 1 yIpaBIiHHS Ha
TpaHcopTi (MOBITPSIHOMY)»

MODULE TEST No 2

l. Translate the text into Ukrainian.

All contracts are agreements but not all agreements are necessarily contracts. Parties signing a contract
must be legal age, sober and sane. A contract for anything which is forbidden by a statute or is against public
policy is not a valid contract. If the purpose of a contract is against public policy or is a crime then the
contract is illegal and won't stand up in a court of law. Holding someone to an agreement to provide a
service ten years down the road or a multi-million dollar verbal agreement would probably be very tough in
most states. A successful meeting always leads to action. Decisions should take up the bulk of the meeting
minutes, including the name of the person delegated to each task, and a deadline for its completion. Small
talk is used to break the ice and create a relaxed atmosphere before the real business begins. Positive
thinking makes a positive difference. It's normal to be nervous; you don't need to be afraid of fear.

1. Give the English equivalents to the words:

BinmoBinHi pucu xapakrtepy, He3MHBHaA ¢ap0Oa, 3aB4acHe 3000B’I3aHHS, YKIAAATH KOHTPAKT, IOPUANIHA
Ha3Ba, 3 TOYKH 30pY, COPOM S3IIMBHIA, OOMIPKOBYBATH, IOTJIMHATH, Bil IMEHi, TIOMUJIKA, HECEPHO3HICTB,
LUIECTIPSIMOBAHUM, JOCSATTH I, TOCTYIKA, HA3WBATH Jialla30H, OCOOMCTICHO-OPi€EHTOBAHMMN, 3a3/1aJIeTi/b,
3aJ0BOJIBHATHU HOTpe6PI, BHUCOTa TOHY.

1. Define the following words:
Estimate, collaborate, attendee.

V. Translate the sentences into English.

1. Jliii pinryue i 6e3 cTpaxy, HaMaraics nepeiTH Ha HOBY CTPATerito- CTBOPUTH MTOBHE
B32€EMOPO3yMiHHSI.

2. Hamip K0)XHOTO MUTaHHS- BCTAHOBUTH, UM BU HAaMKpaIle MiIXoanuTe s Ii€l BUTbHOI BaKaHCIi 1
BAIIIOi 3MOTH JUIsi BAKOHAHHS POOOTH.
3. Barmma 3ycTpiu moBHHHA MaTH TBOPYY Ta BIIKPUTY aTMocdepy, mo0 BCi YIaCHUKHA MOTIIN 3pOOUTH CBIi
BHECOK B OOTOBOPEHHS ITPOOIIEMHU.
4. be3ayMOBHO, 00H/IBi CTOPOHW TTOBHHHI TTOYYBATHCS BIIEBHEHO ITiJl 4aC MIPUUHSATTS KiHIIEBOTO PillIEHHS B
MeperoBopax, SKII0 BOHO € BUTPAIIHE ISl 000X CTOPIH.

V. Give the extended answers to the questions:
1. Why is body language an important part of communication?
2. What are the purposes of international meetings?
3. What is 'duress'? Is genuine consent present if one person persuades another to enter a contract
when he would rather not?
Head of the Department
O.Akmaldinova




; e e e | Wy | cvamay
L ———— Hokymenrta |[[THMK 12.01.02 -01-2023
"JlimoBa iHO3eMHa MOBa "'

Crop. 713 15

3pa3ok MOIYJIbHOI KOHTPOJILHOI podoTu Ne 3

HAILIIOHAJIbHUM ABIAIIMHUM YHIBEPCUTET
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Kadenpa inozemuux moB 3a ¢paxom

OcsitHiit cTynine: Marictp

lanyss 3nanb: 27 «Tpancrnopt»

CremianbaicTh: 275 «TpaHCHOPTHI TEXHONOTT (Ha MOBITPIHOMY TPaHCIIOPTI)»

OcsitHpo-TIpodeciitna mporpama: «OpraHizallisi epeBe3eHb 1 yIpaBIiHHs Ha
TpaHcopTi (MOBITPSIHOMY)»

MODULE TEST No 3

l. Translate the text into Ukrainian.

Start the call by establishing your agenda. Having this clear agenda makes it easier to keep to the topic.
Tell the caller how much time you have and get them to agree to keep the call as short as possible; this
allows you to stop the conversation at the time you have agreed without seeming impolite. Remind
them of any actions you have agreed on and then end the call. If an issue can't be resolved in this
meeting, cut the discussion off and continue it in a later meeting. It is important to stick to the issues,
and put aside our degree of like or dislike for the individual. Sometimes it’s easy to negotiate, but other
times, when we have a great deal at stake or we are upset, the task can be intimidating or
difficult. International meetings can be costly to stage, especially if they are poorly organized and fail
to achieve the desired results.

1. Give the English equivalents to the words:

Binkinnkary, riepeOuBaTH, HEBTIIIHUH, TIPOITO3UII IS, KpESOUTHUH pPEHTHHT, CTBOPIOBATH
B32€EMOpPO3YMIHHS, YSIBHA PEMETHIlisl, MATH MPaBo, KHHYTH POOOTY, 3BUILHEHHS B 3aIac, 30BHIMIHICTS ,
PIBHOCHIIbHHI, pO3paxyHKOBa I[iHA, OIIHIOBATH, 3py4HicTh (YCTAaTKyBaHHS), HeOmiK (Baaa),
pOBOIUTH (300pH), TOPTH, Y3TOKEHHIA, MepenaBaTu iHhopMaIlito

1. Define the following words:
Circulate, brainstorming session, misstep

V. Translate the sentences into English.
1. HenpaBmiteHi 3as1BH MOXYTh OyTH 3p0o0OJIeHI HECBIAOMO, alie, SIKII0 BOHU 3pO0JIeHi CBIIOMO,
TH Ma€ll CIPaBy 3 HEYECHUMH MTPAKTHKAMHU.
2. Slxmo y Bac 3anuTanu nutaHHs, K€ HE € IOPHIUMYHO NMPAaBHIBHNAM, y Bac € 3aBxmam BuOip
3aKiHYWTH 1HTEPB 1O.
3. 3pocTaroya KiJIbKiCTb KOMITaHi MiHSIOTH CBill HAIIPSMOK Ha Bineo-KoH(pepeHuii Ta Hudposi
3ycTpidi, mo0 00’ €AHATH JTIOAEH pa30M /s CIIUTFHOI 3yCTpPidi.
4. IleperoBopu- 11e AeTajabHE JOCIIKEHHS BaIIOi IO3MIIii B IIEPEroBopax Ta iHIIOT JIFOIMHH 3
METOI0 3HAWTH B3a€MHO NPHHHATHI KOMITPOMIC, KM BaM HaJa€ Tak 6araTo TOro, Mo BU
X04ere, HACKUIBKH 1€ MOYKIIUBO.

V. Give the extended answers to the questions:
1. What problems may arise at international meetings with participants from many different
cultures?
2. What does our communication in presentations depend on?
3. What else besides duress and undue influence can make a contract invalid?
Head of the Department
O.Akmaldinova
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MODULE TEST No 4

l. Translate the text into Ukrainian.

Mentally rehearse the interview from the perspective of an observer. In your imagination visualize
yourself at the interview comfortable and at ease meeting people, feeling relaxed and confident. Then
introduce different scenarios for different types of people you may encounter. See yourself acting
decisively and without fear to move onto the next opportunity to create rapport. Meetings should be
democratic in approach and spirit. In task-oriented or policy deciding meetings, it is best to prepare a
written summary of assigned duties so individuals know what their responsibility is for the meeting. A
number of international meetings have serious administrative and planning problems, all of which
undermine the chances of success. Plan the content and structure, but don't write the complete text of
the presentation. Rehearse your presentation (practise it so that it becomes very familiar) with friends or
colleagues.

1. Give the English equivalents to the words:

OO6i3HaHwid, TOPYIIEHHS, NPUKpAIIaTH, CyTh, CIUTbHA yrofa, HaAMIPHO HECEPHO3HHU, BUPINIYBATH
pobiieMu, BUIMPOOYBaIFHUI TEPMiH, CITUCOK PEKOMEHIAIlii, MOIepenHs OrmiaTa, 30CepeIKyBaTH BCIO
yBary, OyTH poO34apoBaHUM, OIJSAOBI 300pH, cTpuMyBaTH (TEPEmIKO/KATH), Tpyda IOMHIKA
(mpomax), TpaBHWJia TIOBEIIHKH, JOpydYeHi OOOB'A3KH, MPHUOYTOK Ha IHBECTHIIil, BTOMa, 3I00yTH
MepeMory.

I1. Define the following words:

In advance, articulate, humble.

V. Translate the sentences into English.
Bci ctoponu BKITt04YeHI B KOHTPAKT BUTLHO, 0€3 IPUMYCY, HEMOTPIOHOTO BIUIMBY, MOMHIIOK a00 BBEICHHS
B OMaHy.
e BaxJIMBO, KOJIM iHIIIA CTOPOHA JyMae, 1o Bu He 30upaetecs mepeOUBATH, MOKH BOHA 3aKIHUNTh.
M poBOJMMO Mpe3eHTallii, 1100 HaaaTH iH(GOpMAIlilo, TOSACHUTH I0Ch, 3AMPONOHYBATH AJIbTCPHATHRY,
MPOJIATH MPOAYKT 200 MOCTYTY UM MEPEKOHATH HIINX JOTPUMYBATHUCS TIEBHOTO KYPCY.
Komu npogaBens poOHUTH mepiiry mporno3Hilifo, KiHIleBa J0roBipHA IiHa Oy/1ie BUIIO, HIK KOIH MOKYTIEIb
POOHTH MEPIIUM MPOTIO3UIIII0 HIOAO IiHMU ITiJ] 9ac BEIEHHS IIepEeroBopiB.

V. Give the extended answers to the questions:
1. What techniques can you use to start your talk?
2. What is the purpose of presentations?
3. What is a meeting? What are the rules of holding meetings?

Head of the Department
O.Akmaldinova
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MUTAHHA 10 CEMECTPOBOI'O EK3AMEHAIIMHOI'O ICITATY

The efficient ways to control a call.

Time-tested techniques to succeed in a job interview.

The trickiest job interview questions.

The structure of a memo.

Some techniques used by effective negotiators.

The importance of making concessions when negotiating.

Some missteps to be avoided in the course of negotiation.

The benefits both parties of the negotiation can have from finding a fair compromise.
The importance of having alternatives if the agreement is not reached.

10. The importance of being aware of different negotiating styles.

11. National cultural differences influence the way we communicate.

12. Facial expressions, eye contact, tone, pitch and intonation differ from culture to culture.
13. The biggest problem for businesses is that there are too many rules and regulations.

14. Companies spend far too much time in meetings and not enough time doing real work.
15. Unemployed people should have to do work for the money they receive.

16. Finishing the meeting on time, even if a decision hasn't been reached.

17. Encouragement of everyone to contribute to the discussion, even if some participants don't
want to.

CoNor~LWNE
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18.

19.

20.

21.
22.
23.
24,
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.

37.
38.
39.
40.

41.
42.

Letting the most confident people dominate the meeting because they probably have the
best ideas.

Following the agenda and not allow the discussion to go in different directions. Stopping
participants from interrupting each other.

Allowing an antagonistic atmosphere to develop because it makes participants think more
clearly and creatively.

Target market.

Market share.

Macro-marketing. Micro-marketing.

The role of marketing manager.

The history of marketing.

Modern information technologies in aviation industry. Marketing in aviation.

Branding. Marketing mix.

The unemployment benefits in Ukraine. The unemployment benefits in other countries.
Types of unemployment. Benefits due to unemployment.

Changes in labour market and governmental policies.

The role and position of the offer and acceptance model in forming a contract.

The 4 most important elements of a contract. The most important part of a contract.

The 4 types of contracts.

What makes it easy to talk to someone?

Tell about your favorite types of conversations to have.

Who communicates better: men or women? What makes their style better? What makes it
worse? How do conversations between men and women differ?

What topics should you avoid when talking to a stranger?

What topics are taboos for your culture?

Do you think that some conversations are easier to have on the phone?

In your experience, which country's people are the easiest to talk to? Explain. Which
country's people are difficult to talk to? Explain.

Some people like to talk about things, and some people like to do things.

How can a person improve your conversation skills? Explain.

Po3po6ieno Bukiama4 I'. JumnuieBa
(mmigmuc) (HaykoBuii cTymniHb, BueHe 3BaHHs, [1.I.b. Bukmagaua)
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MeTtoau4Hi pekoMeHAanil 3 caMOCTiIHHOI pO0OOTH CTYACHTIB

CamocriitHa po0oTa CTy/IeHTa € OCHOBHMM BHJIOM 3aCBO€HHS HABYAJIHHOTO Marepiairy y
BUIBHUHU BiJ ayAuTOpHUX 3aHATH 4yac. 3mict CPC Hax KOHKPETHOIO TUCHMILIIHOI BU3HAYAETHCS
po0O0YO0I0 HABYAIBLHOIO MPOTPAMOIO 3 IIi€l AUCIUILIIIHN, HABYAIBHO-METOINIHIMH MaTepialaMH,
3aBJIaHHSIMH Ta BKa3iBKaMH BHKJIaJada BiIIOBIIHO J0 3aTBEP/KEHHUX B YCTAHOBICHOMY MOPSIKY
METOIUYHUX PEKOMEHALlIHN, 3 METOIO 3aKpIIJIEHHS Ta MOTJINOJIEHHS TEOPETUYHUX 3HAHb Ta BMIHb
CTYICHTIB 1 € BaXKJIMBUM €TaIllOM Yy 3aCBOEHHI HAaBYAJILHOTO MaTepiaiy.

3 HaByalbHOI JUCHUILIIHU «JlToBa 1HO3EMHAa MOBa» CaMOCTIMHAa poOOTa CTYJEHTIB
nependavae:

e ONaHyBaHHS MaTepiany, IO BUBYAETHCS HA MPAKTUIHHUX 3AHATTSX ;

® CaMOCTIiHE BHBUYEHHS TEOPETHUYHUX NUTaHb IMPOrpaMH, [0 BHHECEHI HAa CaMOCTilHE
BHUBYEHHS;

® MIArOTOBKY [0 HANMMCAHHS MOJIYJIbHOT KOHTPOJBHOI POOOTH.
TeopeTH4Hi NUTAHHSA, 110 BUHECEHI HA CAMOCTiliHe BUBYEHHS:
3a temor0 “Konrpakr”

1. Konrpakt. CTpyKTypa KOHTPaKTY.
2. JloroBip mparieBiamTyBaHHs.

3a Temo10 “bi3Hec komyHikamis”

1. YopaBniHHs A3BIHKAMH.
2. [lpu3HaveHHs 3ycTpiveH.
3. InTepn’1o.

4. Bi3HeC JTMCTYBaHHS.

5. Mewmo.

3a tremoro “IleperosBopn”

1. MucTenTBo NeperoBopis.

2. Tlinka3ku y MpoBeACHHI IEPEroBOpiB.

3. BenenHs neperoBopiB y pi3HUX KpaiHax.
4. VYcniuHi neperoBopH.

3a Temo10 “3ycTpivi”

1.3ycrpiui.

2. [TpoBeeHHs 3ycTpiveil yCIIIIHO.

3. IT’atp “305m0THX” TpaBUII JUId KEPIBHUKA MIPOBEACHHS 3yCTpideil.
4. TpynHol y NpoBeIeHH1 MDKHAPOIHUX 3yCTpidei.

5. ManeHbKi neperoBopH.

6. Ludposi neperoBopwu.

7. KyapTypHi BIIMIHHOCT1 y IPOBE/JICHHI 3yCTpiuei.
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3a Temor0 “IIpe3enTaunisn”

[Ipe3enTartii.
dopmyna npe3eHTarii.

[TyHKTH TIpOBEACHHS MPE3EHTALLIH.
Bizyanizamis.
[lepemora HaJ1 HEPBO3HICTIO.

ok wndE

3a TeMo10 “MapkeTuHr”

MapxketuHr. IcTopis MapKeTHHTY.
Makpo-MapKeTHHT.
MiKpo-MapKeTHHT.

OHnaliH MapKeTHHT.
bpennyBaHHs.

ABianifHUN MapKEeTHHT.
MapKkeHTHHIOBHI KOMILIEKC.

Noak~wdpE

3a TeMOI0 “3aifHATICTH i 0e3podiTTsa”

3aiHATICTB 1 0e3p00ITTS.

CTBOpEHHS Ta CKaCyBaHHS POOOYUX MICITb.
Buau 6e3po0itTs.

Buwmip 6e3po0iTTs.

Bumymene 6e3po0itTs.

3MiHU y PUHKY TIparli.

[TepeBaru 6e3poOITTS.

NoookrowdE

[TinroroBka ¢pyHAaMEHTY y IPOBEJCHHI MPE3EHTALIIN.
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HABYAJIBHO-METOANYHI MATEPIAJIM 3 IUCHUIIJITHA

OcHOBHi peKoOMeHI0BaHi TKepesia

wn

8.

9.

10.
11.
12.
13.
14.

Axmanainoa O.M., Bananpska H.I., bormapyk O.0O., Komurs JI.B. Business English:
[paktukym. — K., 2009. — 64 c.

[Mucemennas O.A. Anrnuiickuit ns opuca: Yu. mocooue. — K., 2004. — 224 c.
IMucemenna O.0. English for Job Seekers. — K., 2003. — 80 c.

AxmanainoBa O.M., banareka H.I., Copokyn I'.B., Tkauenko C.I. English for International
Business Communication: sasu. nocionuk. — K.:-HAY, 2017. — 152 c.

JonomixHna jgirepatypa

D. Cotton, S. Robbins. Business class. — London: Longman, 1996. — 184 c.

AxmanainoBa O.M., Bakynenko T.O. Anrmiiicbkka moBa. Fundamentals of Management. —
K., 2003. - 136 c.

AxmanmginoBa O.M., CraposoiitoBa JI.I. Business English for Aviation Managers.
Hasuansunii nociouuk. — K., 2001. — 176 c.

Camyanbsa H.A. English for Banking. — Mocksa, 1997.— 246 c.

D. Cotton, D. Falvey. Market leader.—Madrid: Longman, 2005. — 176 c.

Dictionary of Contemporary English. — UK: Longman, 2003. — 1949 c.

J. Comfort, Nick Brieger. Marketing. — London: Longman, 1999. — 185c.

B. Mascull. Business VVocabulary in Use. —Cambridge University Press, 2002. — 173 c.

S. Robbinson. First Insight into Business. — London: Longman, 2000. — 175c.

Mackenzie lan. Financial English. — Boston: Heinle, 2002. — 159 c.

Indopmaniiini pecypcu B iHTepHeTi

1. http://er.nau.edu.ua:8080/handle/NAU/30609.—EnekTpoHHU# MiApYydHUK 3 CydacHOI
IUIOBOI aHIIIIHCHEKOT MOBH.

2. http://er.nau.edu.ua:8080/handle/NAU/12194. — HaByanbHUI MOCIOHUK 3 COLIAJIBHO-
MOJIITHYHOT Ta EKOHOMIYHOT TEPMIHOJIOTi.
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(@ 03.02 - 01)
APKYII NOIMPEHHS JOKYMEHTA

No  [Kynu nepenaHo . ITigmuc .
mpum. | (mizpo3in) Hara Bunaui I1.1.B. orpumyBaua otpiyBata Tpumirkn

} (@ 03.02 — 02)
APKYIII O3HAMOMJIEHHS 3 TOKYMEHTOM

. aTa
. A . ITipnuc ﬂ;u .
Ne mop. [pizBuiie im'st mo-6aThKOBI N .. O3HalloMJIEH [Tpumitku
03HaloMIIeHOT ocoOu
HA
(@ 03.02 — 03)
APKYII OBJIIKY 3MIH
Ne ncra (cropinkm) Iinrmac
aTa aTa
Ne ocodwu, sKa A A
) ) ) BHECEHHSI | BBEJICHH
SMIHH 3MiHEHOr0 3aMiHEHOr0 Hosoro aHyJIbOBAHOI'O ‘Z};ECHJ? SMiEH 9 3MiHH

(P 03.02 — 04)
APKYII PEECTPAIII PEBI3IN

. . . . . BucHoBOK mono
[Ipi3Bumie imM's mo-6aTbKOBI JHata peBizii ITigmmc to
Top. aJIeKBATHOCTI
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