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professionals to work together, eliminating language barriers and enabling the 
exchange of ideas, experiences, and solutions. 

Standardization of technical documentation is critical for clarity and 
consistency in the IT sector. English is the language used for technical 
specifications, user manuals and coding instructions. This uniformity ensures 
that professionals from around the world can access and understand the 
information they need, and promotes a unified approach to IT practices.  

  However, this strong English influence creates problems for people whose 
first language is different from English. This can be a barrier to understanding 
technical information, especially for those who do not speak English to a high 
level. Most of the necessary, useful, diverse and fresh articles, news, forums 
and research are published in English. And to understand the true meaning, 
knowledge of this language is necessary. 

In conclusion, the influence of English in information technology is 
fundamental to the functionality and success of the industry. From 
programming languages to international collaboration and technical 
documentation, English plays a key role in shaping the IT landscape. 
Recognizing and understanding this influence is critical for professionals in the 
ever-evolving world of information technology. This brief report highlights the 
broad impact of English on information technology. 
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INFORMATIONAL AND PSYCHOLOGICAL INFLUENCES IN 

MODERN TIMES: NAVIGATING THE DIGITAL AGE 
 

In the 21st century, the proliferation of information and the advent of 
digital technology have transformed the way individuals perceive and interact 
with the world. This dynamic shift has given rise to a complex web of 
informational and psychological influences that shape our thoughts, behaviors, 
and decision-making processes.  
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Information Overload and Its Consequences.The digital age has ushered 
in an era of unprecedented access to information. With the internet at our 
fingertips, we can easily obtain vast amounts of data on any conceivable topic. 
However, this abundance comes with its own set of challenges, chief among 
them being information overload. The constant influx of news, social media 
updates, and diverse perspectives can overwhelm individuals, leading to 
decision fatigue, anxiety, and a sense of disconnection. 

Moreover, the sheer volume of information can contribute to the spread of 
misinformation and the formation of echo chambers, where individuals are 
exposed only to ideas that align with their pre-existing beliefs. This 
informational environment can create a distorted reality, influencing not only 
individual opinions but also shaping collective narratives within societies. 

Social Media and the Filter Bubble. Social media platforms play a 
pivotal role in shaping our informational and psychological landscapes. The 
algorithms that govern these platforms are designed to curate content based on 
user preferences, creating what is known as the "filter bubble." This 
phenomenon leads individuals to be exposed primarily to content that 
reinforces their existing beliefs and perspectives, limiting exposure to diverse 
ideas. 

The filter bubble has profound psychological implications, as it can 
contribute to the polarization of society by fostering an "us versus them" 
mentality. Individuals may become more entrenched in their beliefs, resistant 
to alternative viewpoints, and susceptible to confirmation bias. This echo-
chamber effect poses challenges to open dialogue and constructive discourse, 
hindering the formation of well-informed and nuanced perspectives. 

Psychological Warfare and Cybersecurity. Beyond the realm of 
commerce, the digital age has also seen the emergence of psychological 
warfare and cyber threats. State actors and malicious entities exploit the 
interconnected nature of the internet to manipulate public opinion, spread 
disinformation, and sow discord. The psychological impact of these activities 
extends beyond the digital realm, influencing political landscapes and 
destabilizing societies. 

Protecting against such psychological warfare requires a multifaceted 
approach, including cybersecurity measures, media literacy education, and 
international cooperation. Recognizing the interconnectedness of information 
and psychological influences is essential for mitigating the risks associated 
with these evolving threats. 



XХIV Міжнародна конференція «Політ. Сучасні проблеми науки» 

270 

 

As we navigate the complexities of the modern era, understanding the 
interplay between informational and psychological influences is crucial. The 
digital age has brought unprecedented access to information, but it has also 
introduced challenges that require careful consideration. Striking a balance 
between the benefits of connectivity and the potential pitfalls of information 
overload, filter bubbles, digital marketing, and psychological warfare is 
essential for fostering a society that is both informed and resilient in the face of 
evolving challenges. As we continue to adapt to the ever-changing landscape 
of the digital age, a thoughtful and informed approach is key to harnessing the 
positive aspects of technology while mitigating its potential negative impacts 
on our collective well-being. 
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 INFORMATION TECHNOLOGIES IN TECHNICAL SYSTEMS 

The realm of information technology (IT) encompasses a vast array of 
computer and electronic technologies utilized for the purpose of storing, 
processing, transmitting, and retrieving information. The British Telecom 
challenge encompasses numerous elements, including software, hardware, 
networks, data centers, cloud technologies, artificial intelligence, and other 
technological advancements. Automation plays a pivotal role in information 
technology, facilitating the management and control of various processes 
within a system, thereby diminishing the necessity for human intervention and 
enhancing overall efficiency.  

There are several ways in which IT can be utilized for automation: 
1. Specialized software for process management allows for strategic control 

and management of diverse processes within IT. 
2. The field of robotics has been revolutionized by information technology, 

enabling robots to take on tasks that were once exclusively performed by 
humans. 


